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Release Timing

• Blue 1.4.0 Released: September 21, 2021
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Release Highlights
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• New Homepage Design
• Customize Variable-Definition pairs
• Build topic structure with Views
• Drill-down by topic or sub-topic
• Add and remove Dashboard Widgets
• View Unique Commenter ID
• Student Learning Categorization (SLC) model* 
• Emotions Model*

*In Beta testing; available on demand.  Contact your Account Manager for details.
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Increased Usability

• New Homepage Design

• Streamlined Analysis/User List

• Enhanced Dashboard Features

• Build your own topic structure with Views
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UI Enhancements: Homepage
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New Search bar to easily 
find Analyses

Access to User Profile

Most recent release 
features highlighted

Expanded Recent Activities 
to display more 

information

Reduced size of Import 
widget but maintained 

emphasis
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UI Enhancements: Analysis/User List
Streamlined the interface for User and Analysis Lists
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BlueML 1.3.0
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UI Enhancements: Analysis/User List

BlueML 1.4.0
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UI Enhancements: Dashboard
• BlueML Dashboard and Data Exploration View merged to avoid 

confusion and provide a more streamlined experience

• Overall stats as its own stand-alone Widget

• New View All option for each Widget
‒ Displays previous Data Exploration functionality 
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UI Enhancements: Dashboard
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Clicking View All in a 
Widget opens Data 

Exploration view
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UI Enhancements: Drill-Down
Drill-down enhanced to include multiple levels in the same view for 
easier and more flexible analysis
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UI Enhancements: Dashboard
• Breadcrumbs added to facilitate navigation

• Current location underlined and colored to highlight work flow

• Ability to switch Topic View

• Ability to Add Filters
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Breadcrumbs

Switch Topic View and/or Add Filters

Underlined and 
highlighted to 

indicate what you’re 
currently viewing
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UI Enhancements: Dashboard
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• Optionally view Categorization of Comments, color-coded to indicate 
sentiment

• View comments by sentiment or recommendations

Select Show categorized topics 
to view the categorization and 

color-coded sentiment

Click one of the sentiment 
classifications to isolate to 

just those comments
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Add/Delete Widgets
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Select to Add a new Widget.  Allows 
for convenient comparisons between 

differently filtered Widgets

Delete Widget from within Widget Settings
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Build Customized Topic Structure with Views
• Users can create their own structure using Topic Views

• Allows customization of the model’s static topic categorization to 
better align with organizational/institutional structure and KPIs

• Only available with Categorization Models
‒ Not available for Polarity, Recommendation, and Emotions (in BETA) Models 

(these don’t have Categorizations)
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Build Customized Topic Structure with Views
• Choose the Model

• Build your structure

• Map the existing topics to the desired location in your new structure
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Build Customized Topic Structure with Views
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Build your new Topic Structure 
with Topics and Subtopics

Select the new term that needs to be 
mapped, then select the original 

model topics to customize how that 
term will be categorized in the model

Comments categorized under Organization > Culture/values > 
Teamwork and cooperation, Diversity, and Respect will now be 

categorized under the new “Connection” topic pathway
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Build Customized Topic Structure with Views
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Two ways to map:

• Insert topics = inserts the selected topics 
as child items under the new term but 
displays the individual items selected 
(structure is maintained/displayed)  Ex: 
Onboarding > Culture > Connection > 
Teamwork and Cooperation

• Merge topics = Original topic items won’t 
display; everything gets categorized 
under “Connection”
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Build Customized Topic Structure with Views
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New Topic View can be applied 
to the Dashboard Overall Stats

Individual Widgets can be 
filtered to a Topic View
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Build Customized Topic Structure with Views
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Notes:

• One View can only be connected to one model

• Users can create as many Views as needed

• Views can be named/re-named as needed

• Not all topics in the model need to be used; the new Topic can use a 
sub-set 
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New Insights

• Customize Variable-Definition Pairs

• Unique Commenter ID

• Student Learning Categorization (SLC) Model*

• Emotions Model*

*In Beta
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Customize Variable-Definition Pairs
• Users can create their own Variable-Definition pairs to 

accommodate for institutional/organizational-specific terminology
‒ Ex: “PM” could stand for Project Manager, Product Manager, Program 

Manager, Prime Minister, etc.

• Allows for more accurate categorization and analysis

• Variable = the term/terminology that exists in the Comments file

• Definition = the term/terminology that you want the model to use
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Customize Variable-Definition Pairs
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Create your Variable file, 
including Variables and 

Definitions

Select to apply the Variable 
file to your Analysis
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Customize Variable-Definition Pairs

Notes:

• User can create an unlimited number of files

• Limit for the Group variable field is 100 characters

• Variables cannot be duplicated in the same file; an error will result

• Only one Variable/mapping file can be applied to an analysis

• Dashboards will display the original text, not the provided Definition 
‒ Definition is used for the analytical model only

• Mapping files cannot currently be imported (future enhancement)
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Unique Commenter ID

• View number of unique commenters, in addition to total number of 
comments

• Helps to provide a measure of reliability
‒ Ex: How many individuals provided the negative comments?  Were they all from 

just one individual?
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Unique Commenter ID
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Select the correct 
Commenter ID from the data 

set that will be analyzed

BlueML provides the 
number of unique 

commenters
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New Models in Beta
Student Learning Categorization (SLC)

• Categorize student evaluation of a course 
at a Higher Education institution into 
themes, categories, attributes, and 
sentiments

• 7 themes, with sets of categories and 
sub-categories

‒ Course components
‒ Learning environments
‒ Learning outcomes
‒ Miscellaneous
‒ Other elements
‒ Persons
‒ Teaching components

Emotions

• Applied to comments of any origin

• Obtain insights into emotions expressed 

• Currently 7 emotion types can be 
detected:

‒ Joy
‒ Sadness
‒ Guilt
‒ Shame
‒ Fear
‒ Anger
‒ Disgust
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Questions?
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THANK YOU


