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Agenda

* What is BlueML?

* Why BlueML?

* How can BlueML help?

* Demo

* When is BlueML helpful?

e Questions?
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What is BlueML?

* Platform allowing us to ask questions of our qualitative data

—> |dentifies comments most relevant to the question

* Technically:
- Comment analytics powered by machine learning using neural networks

— Machine learning model in two parts: unsupervised language model + supervised
classification

— Specifically trained machine learning algorithms for each categorization model

— Choice of models including student learning, employee learning, polarity

Explorance Proprietary: DO NOT DISTRIBUTE WITHOUT EXPLORANCE’S PERMISSION 3




0:0 learning webinar 2+ explorance.

Why BlueML? Topics show what —

people are talking

= Course component 172

EI Positive EI Negative abOUt"' bUt are + Course material & structure 117

31“"{] 16?’{] they Com pliments + Practical learning 38

Sentiment is good to know, but or complaints: ¢ Asesmentboaation 18
not enough insight for action It's areally good course but

materials can be difficult to understand at times..

BlueML models include both (and more),
trained for purpose and population

Select a field you want to use as a filter:

~  Department

~  Year of Study

2 Comments: [2] Positive [£] Negative [£] Neutral Ambiguous % Recommendations lion

9038 98% 2% 0% 1% 62

~ Rating: Course
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How can BlueML help? (Poll)

What questions would you (or your institution) like to ask of your
qgualitative student feedback?

What feedback might explain a program’s lower ratings?

What do students most appreciate about their instructors?

What feedback are students giving to adjunct instructors?

What are students saying about learning environment in online courses?

What suggestions for change are students providing?

Feel free to note additional topics in the question panel!
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Demo

SCENARIO

* Courses in Program A receive lower evaluation scores than others in
this academic unit

* Program director seeks insights to guide curriculum committee in
developing an improvement plan

End result: insight and exportable file with the relevant comments
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Sentiment Analysis

e Overall stats from the same data set, but different analyses
* 651 comments alighed with SLC topics

* Polarity can be identified for all 1148 comments

Vs dil

& Topic view: (2 Comments:\ [2] Positive [%] Negative [Z] Neutral Ambiguous ¢ Recommendations
Student Learning Categorization = 651 91 Eyﬂ 9'% 0% 0% 24

éa Topic view:

m Polarity Model =

(2] Positive [2] Negative [2] Neutral Ambiguous

50% 38% 9% 3%

) Comments:
1148
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Recommendations

Ourinstructor needs more practice lecturing, | don't hold it against him, but it showed nearly every class. Often times | would fall back to
the textbook to teach me the material, and that makes me feel like I'm wasting money enrolling in the class.

nas the worse professor | ever had. He was so rude. He didn't give a proper answer to our questions. His exams and assignments had
nothing to do with the class notes. | wish | could attach his feed back note to this evaluation form so u could see how rude and insulting and
non constructive he communicates with us. He is a shame for the program and saying that we pay more than $40000 to learn, we deserve 3
better professor for such an important course. | would be surprised if he teaches this course again. He doesn't deserve to be a professor at
university.

and slow and progress gradually, not the the opposite. - And perhaps, same testing methods for all students The university should

Philosophy can be complex, keep it simple: - Class should work with only one text book so everyone can follow lectures. - Start with easy O
provide a proper class room space worthy of the HIGH FEES it charges the students.

Reading from the slides for quizzes in tutorials is not helpful at all, and lectures should reflect the exam especially calculations. |
understand that this is a university you have to do most of the readings yourself, but at the same time if i have to spend more money in
tutoring why am i paying tuition for these courses.
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When is BlueML helpful?

» Extracting the comments that provide insight of interest

* Understanding student perspectives

- In specific topics, e.g., course material & structure, exams/quizzes,
helpfulness & support

- By demographic, e.g., grad, Econ, online course, adjunct instructors

- Filtered on sentiment, e.g., what positive feedback is provided by students
who gave a low rating?

* Any time you have qualitative data for which BlueML categorization
models are relevant
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