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Agenda

• What is BlueML?

• Why BlueML? 

• How can BlueML help?

• Demo

• When is BlueML helpful? 

• Questions?
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What is BlueML?
• Platform allowing us to ask questions of our qualitative data

—> Identifies comments most relevant to the question

• Technically:

‒ Comment analytics powered by machine learning using neural networks

‒ Machine learning model in two parts: unsupervised language model + supervised 
classification 

‒ Specifically trained machine learning algorithms for each categorization model

‒ Choice of models including student learning, employee learning, polarity
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Why BlueML?
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Sentiment is good to know, but 
not enough insight for action

BlueML models include both (and more), 
trained for purpose and population

Topics show what 
people are talking 
about… but are 
they compliments 
or complaints?
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How can BlueML help? (Poll)
What questions would you (or your institution) like to ask of your 
qualitative student feedback?

• What feedback might explain a program’s lower ratings? 

• What do students most appreciate about their instructors? 

• What feedback are students giving to adjunct instructors?

• What are students saying about learning environment in online courses? 

• What suggestions for change are students providing?

Feel free to note additional topics in the question panel!
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Demo
SCENARIO

• Courses in Program A receive lower evaluation scores than others in 
this academic unit

• Program director seeks insights to guide curriculum committee in 
developing an improvement plan

End result: insight and exportable file with the relevant comments
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Sentiment Analysis
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• Overall stats from the same data set, but different analyses

• 651 comments aligned with SLC topics

• Polarity can be identified for all 1148 comments
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Recommendations
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When is BlueML helpful? 
• Extracting the comments that provide insight of interest

• Understanding student perspectives
‒ In specific topics, e.g., course material & structure, exams/quizzes, 

helpfulness & support

‒ By demographic, e.g., grad, Econ, online course, adjunct instructors

‒ Filtered on sentiment, e.g., what positive feedback is provided by students 
who gave a low rating?

• Any time you have qualitative data for which BlueML categorization 
models are relevant
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Insight to Action: Driving Student Success
Palmer Hotel | Chicago, IL, USA

July 30 – August 3, 2022

Learn More & Register at: www.bluenotesgroup.com/bluenotes-global-2022

Early-Bird & Special Bundle Discounts End on April 25, 2022

• BAC, BEC, & BRMC Certification Training Camps on July 28-30

• Pre-Conference Workshops & Community Meetups on July 30-31


