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The Old Way



The Old Way

• Began with online Education workshops, Fall 2008
• Expanded to all online courses, Spring 2010
• Old home-grown system

• Limited report function
• Limited question support
• Un-optimized PHP and SQL
• Basic email function



The Old Way



The Pilot: First Semester with Blue

• Kent Campus-only sections of First Year Experience, 
Fall 2013

• Eliminated hand-typing student comments
• Well-received by instructors



The Pilot: Onward into the Blue

• Expanded to numerous academic units, colleges, and campuses.
• Grew each term from Fall 2013 – Spring 2015

• Well-received by instructors
• Contracted slightly in Spring 2015

• One campus department wanted to do their own thing (Geology).



Summer 2015 - today

• Online courses only.
• Partially online courses sometimes receive paper.
• Fall 2016 mid-term questionnaire change.
• Fall 2016 - ? Faculty Senate private pilot



Challenges

• Low response rates
• Staff time dedicated to support
• Data files
• Communication to the field
• Phishing report from students
• Survey deadlines
• Variables on in-scope courses
• Survey length and questionnaire
• Marketing efforts



Challenges

• Report viewer changes
• Windows 10/Edge support
• Survey run dates (when and before final in FT courses)
• Emails to students who are also employees
• Email branding and wording



Challenges



Questions?

Paul Creed III
pcreedii@kent.edu


