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Data Integrity Gateway (DIG)
• How Institutions in APAC Utilize DIG for Success of Evaluations with High Quality Data.

• Presented by : Prashad Arasalingam & Arjoman Chatterji, Professional Services Consultants, 
eXplorance
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Agenda

• How does DIG add value to the feedback 
gathering process
• Maintain data integrated through a controlled data preparation 

process

• Increase efficiency thorough workflow automation

• DIG can be used to augment data

• Improving data quality by eliminating manual interventions

• How Institutions in APAC Utilize DIG 
• Use case 1: University of  New South Wales (UNSW)

• Use case 2: University of  Melbourne
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How does DIG add value to 
feedback gathering process

1.  Control of data integrity process is centralized

• Select what information can be updated

• Delegate clean-up tasks to the people that know the 
data

• Create rules to determine what can be viewed and 
modified

• Track progress to see what data has been validated
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How does DIG add value to 
feedback gathering process

2. Increase efficiency and save time with automation

• Streamline processes with automated workflows

• Send automatic invitations and reminders

• Reduce workload for individuals preparing the data

• Eliminate manual intervention in Blue projects

• Run multiple data clean-up projects simultaneously
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How does DIG add value to 
feedback gathering process

3. Manipulate data any way you want with flexible definitions

• Add, edit, or delete:

• Course data

• Course type data (merge and split courses)

• Course enrolment data

• Student information

• Teacher to course relationships

• Faculty & staff  information

• Dates

• Data outside of  the SIS
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How does DIG add value to 
feedback gathering process

4. Improve data quality through an intelligent interface at the data 

entry point

• Use in-line validation capabilities to ensure data is 
accurate and complete

• Reduce manual errors

• Produce complete, reliable records
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DIG Data Structure and Flow

PreparedOriginal
update

• Prepared records are 
automatically updated by 
the original data.

• Prevent update can be 
applied on fields in 
prepared data if the record 
has been saved or 
published
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Use Cases of Data Integrity Gateway (DIG)
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Use Case 1: University Of New South Wales

• Data preparation

- Clean errors in data before the feedback process

- Add missing data before the feedback process
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Use Case 1: University Of New South Wales
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Use Case 1: University Of New South Wales
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Use Case 1: University Of New South Wales
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Use Case 1: University Of New South Wales
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Use Case 1: University Of New South Wales
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Use Case 1: University Of New South Wales
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Use Case 2: University of Melbourne
• Assigning Question Templates
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Use Case 2: University Of Melbourne

Question Template 1 Question Template 2 Question Template 3 Question Template 4 Question Template 5

The course presented skills in a 

helpful sequence

The course was appropriate for 

the stated level of  the class

The course was effectively 

organized

The course work helped me 

understand concepts more clearly

Tests, assignments, and projects 

were fair.

The course provided an 

appropriate balance between 

instruction and practice

The course was organized in a 

way that helped me learn

The course assignments and 

lectures usefully complemented 

each other

The lab complemented my 

understanding of  the lectures

The course contents were simple 

and understandable

The course provided a mixture of  

explanation and practice

The course and subject matter 

were well organized

The course has improved my 

knowledge in the subject
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Use Case 2: University Of Melbourne
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Use Case 2: University Of Melbourne
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Use Case 2: University Of Melbourne
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Use Case 2: University Of Melbourne
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Use Case 2: University Of Melbourne
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Thank you!
• Questions?


