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How to Leverage Blue Surveys at Your Institution
• Presented by : Krimo Bouaou

• Director, Learning Center
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Agenda
• Discover some neat features when building 

surveys

• Discover some types of survey projects and 
reports
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or 
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Public 

or 

Private
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Static

On-Demand 
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or 

Upon Update 
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Some Examples of Surveys for Students
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UofL Webinar on Surveys and Help

• Blue Surveys at UofL: A Case Study
• http://www.bluenotesgroup.com/community-led-webinar-blue-survey-at-

uofl-a-case-study/?hilite=%22case%22%2C%22study%22

• Help on Survey Building provided by the 
Office of Institutional Effectiveness (IE)
• http://louisville.edu/oapa/ie/request-help-with-a-survey

http://www.bluenotesgroup.com/community-led-webinar-blue-survey-at-uofl-a-case-study/?hilite="case","study"
http://louisville.edu/oapa/ie/request-help-with-a-survey
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Surveys for Faculty Members
• Text here
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Surveys from the corporate world…
• Text here

The Surveys
are triggered
by the date 
of the activity

«We send you 1 file, You send us back 1 file »
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Neat Functionalities to enable in Surveys

• Field Mapping
• Question Piping
• Branching
• Live Reporting
• Dual Scale
• Public Surveys
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Let’s get things done!

PROJECT
Public 

Survey

Dynamic

Feed

Typical

Survey

REPORT
Public 

Report

Live 
Report

Regular 
Report
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Survey/Project Types

• Two survey options in Blue:
• Simplified Surveys
• Typical Surveys (w/o subjects)

• Used for general topic content  
• Participants only complete 1 

survey form
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Why use a Simplified Survey?
• Ad-hoc, general topic surveys

• Participants may be external to organization

• Minimal participant data for private (email) access
• Institutional data is unavailable or doesn’t exist

• Authentication not required/not possible 

• May be used for Public surveys
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Feedback Process with Simplified Survey
Definition or Structure

6. Report and Analyze5. Publish and Manage 

1. Create Project 2. Identify Member Groups 3. Import Member Data

4. Create Questionnaire
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Survey Access Options
• Email Notifications (Tasks)

• Each participant gets unique 
(private) link to survey

• Schedule initial invitation and 
reminders

• Optional Public Access
• Creates URL to access survey 

instead of email notifications
• Usually used with Simple Surveys
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Working with a Public Survey

• Public survey
• Used for general access / No target 

audience
• Provides URL for website or manual 

distribution
• No Task setup required; No Fill Out 

tasks visible in Task Management
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Working with a Public Survey

• Response Management
• No target audience, therefore cannot 

track response rate

• Live Reports
• Can be used to include newly 

completed survey results
• Viewer access to report link triggers 

automatic update of results
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Why use a Typical Survey?
• Used for general topic content

• Participants (Members) complete only 1 survey

• Uses organization’s data and authentication systems
• Requires a ‘user’ type datasource structure

• Supports automated data transfer from SIS

• Members can be automatically added & 
updated

• May be used for Public surveys
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Feedback Process with Typical Survey
(w/o Subject) Definition

6. Publish and Manage 

1. Import Participant Data
(User Datasource)

3. Identify Groups & Privileges
(Definition > Groups)

5. Create Questionnaire

2. Create Project



18

Some Terms and Concepts

• Dynamic Groups
• Automatically populates Group Members
• Automatically updates group member changes
• Dynamic Group structure only available with 

Typical Surveys

• Members
• Determines who belongs to the identified groups 

and the group privileges they inherit
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Some Terms and Concepts

• Group Filter
• Used when targeting a subset of user population
• Create conditions or rules to determine and limit 

group membership
• Ensures that rules will automatically apply to 

updated data to prevent accidental inclusion of 
non-targeted users
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Various reporting options: 

• PDF
• HTML 
• Raw data extracts
• APIs to export data
• Live Reporting
• No Export Report 

Automated report distribution
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Thank you!
• Questions?


