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@ Bluenotes GLOBAL 2018
Scope and Methodology

* Researched the publically available sites on I How is end-of-term student

course evaluations of the Bluenotes feedback called?
community members for existing data Where are we, in terms of
privacy statements data privacy pOliCies and
course evaluations ?
* Analyzed, along various dimensions, for What does it tell us?

aggregation What can we learn from it?

e Researched existing HED Benchmarking
Consortia

international data sharing laws that may
affect student feedback data use

|
I
|
I
* Reviewed a few existing legal policies and :
|
I
|
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Findings on
How is

“end-of-term student feedback”
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@ Bluenotes GLOBAL 2018 How is “end-of-term student feedback” called?
the Bluenotes institutions with public course evaluation sites
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(bn) mweesosnzos  HOW is “end-of-term student feedback” called?
By region — USA

Student Satisfaction Surve Studer‘t Perce pt on cheachmg

College Course Evaluations For Students Onlme E'-.-'a uations End of Course Surveys
Student Evaluation of Teaching and Courses Student Opinions of Instruction

Academic Assessment 2\/ 3 | U a‘t | on |-< it ot Jpinic St
Student Evaluations Instructor Fvaluations  Student Course Evaluations glectronic course Evaluation
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Student Feedback on Teaching Student DDIHIOH ofTeachmg SUWE'}’S;ﬁ.thOmated Course Evaluation Studert Survey
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Course and Teacher Survey
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@ aenotes GLOBAL 2018 How is “end-of-term student feedback” called?
By region — Canada

Learner Survey Online Survey
Assessment

Student Feedback on Courses Surveys of the Student Experience of Courses

Student Feedback on TeachingOnline Course Evaluations

Course Evaluations

Online Evaluation of Courses by Students Student Course Evaluations

Student Experience of Teaching and Learning Student Perception of Teaching

Student Feedback Surveys
Your Feedback
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(bn) swmescomas  How is “end-of-term student feedback” called?
By region —AUS&NZ

Unit Feedback Survey
Student Feedback on Courses

Subject Experience Survey Student Evaluation of Learning and Teaching

Student Evaluations

Student Survey Student Experience of Learning & Teaching
Student Evaluation of Teaching and Units
Student Feedback on Teaching

UNMIVERSITY OF 4
LoUISVILLE. Pluenotes @@loronce



(n) swmesaosnans How is “end-of-term student feedback” called?
By region — Middle East

Student Course Evaluations

Course Evaluations
Course Feedback by Students



(bn)  usrs oLoa zoe How is “end-of-term student feedback” called?
By region — Europe

Module Evaluation



@ swenctes sLOBAL208 - How is “end-of-term student feedback” called?
By region — Southeast Asia

Subject and Instructor Evaluation
Teaching and Learning Evaluations
Course Evaluations



Bluenotes GLOBAL 2018

EEEEEEEEEE

@)
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responsible department
for course evaluations




(bn)  euentes sLopaL 201 Responsible department:
in 154 Bluenotes Community institutions

| | Testing T ce on Student Evaluation of Learning

Center for Teaching and Learning
Office of Institutional Research,
Planning and Quality

Office Of Academic Affairs ..
Evaluation Unit /"o e series SC’]OO Adm|n|5tl’atOI’

Learner Success services Office of the Registrar

Ad Hoc Survey committee
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Responsible department by regions:

Testing Services

Evaluation Unit |—|—
Office Of Academic Affairs

USA

Office of the Registrar

School Administrator

Office of Institutional Research,

Planning and Qua

Center for Teach

1Ty
ing and Learning
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Center

Responsible department by regions:
Canada

for Teaching and Learning

Office o1

- Institutional Research,

Planning and Quality

School Administrator

Task Force on Student Evaluation of Learning

Office of the Registrar
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remegiozaz® Responsible department by regions:
AUS & NZ

Unit Feedback Survey Management Team

Center for Teaching and Learning

Office of Institutional

Research, Planning and Quality
School Administrator




TeEeR® - Responsible department by regions:

Middle East

T

Office of Institutional
Research, Planning and
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weoesgroparte Responsible department by regions:
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nagement Group
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) ewamammon Koy Findings: Privacy Statements
T

% of the customer course evaluation sites: publically available 61%

% of the customer course evaluation sites with privacy

42%
statements °
% of the customer course evaluation sites that explain how the 31%
course evaluation results are being used °
% of the R1 University customers with privacy statements 92%
% of research university customers with privacy statements 60%
% of the community college customers with privacy statements 20%
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@ Bluenotes GLOBAL 2018 Findin gS:
Privacy Statements by HED Classification Data

100%
80%
60%
40%
20%

0%

Comprehensive Master’s Baccalaureate Community
m No 8.00%: 13.64% 50.00% 39.58% 64.52% 66.13% 79.59%
uYes 92.00% 86.36% S0.00% 60.42% 35.48% 33.87% 20.41%
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@ Bluenotes GLOBAL 2018 Findin gs:
Privacy Statements by FTE size

100%
80%
60%
40%
20%
(1)

0% < 2K 2K - 5K 5K — 10K 10K — 20K > 20K

B No 85.11% 66.67% 54.55% 43.40% 29.69%

m Yes 14.89% 33.33% 45.45% 56.60% 70.31%

UMIVERSITY OF
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Shenctes GLOBAL 2018 | Findings:
Privacy and Data Use Statements

2 o the e Wit S 42%

privacy statements

O e I 31%

data use explanation

% of the sites With Stat et N 25%

on data use in improvement

% of the sites with statements 0
on data use in research g 1A’

0% 10% 20% 30% 40% 50%
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@ Bluenotes GLOBAL 2018 Findin gs:
Privacy Statements and Data Use Explanations by Region

65% Aus & NZ us Asia Europe Middle East B Privacy statement (%)
0

I " Data use explanation (%)
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@ Bluenotes GLOBAL 2018 Finding:
Who has Access to Course Evaluation Reports?

2.68% 2 6304 . Administrators: Results are only shared with the
administrators

. Instructors & Administrators : Results are shared
with the instructors and relevant administrators

. Students, Instructors & Administrators : Results are
shared with the students, instructors and
administrators

42.95% Everyone: All results are publicly available online
for everyone

~ Restricted: Requires login

. Unknown: No available information regarding
5.03% course evaluations

UNMIVERSITY OF 4
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@ Bluenotes GLOBAL 2018 Key Ta ke a Ways

* Room for improvement in terms of privacy and data use statements

 Various good examples of privacy and data use statements such as
* College of North Atlantic
* University of New South Wales
* Waikato

LOUISVILLE. ©Dlugnotes eXplorance



http://www.cna.nl.ca/about/office-of-irp/Faqs.aspx
https://www.gs.unsw.edu.au/policy/documents/myexperiencesurveyprocedure.pdf
https://www.waikato.ac.nz/__data/assets/pdf_file/0010/375265/EvalnGuides170216.pdf

Another Example:
Gender Bias? Gender Difference?
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An example

e BTA (Blue Text Analytics) was applied to the student responses to
an open-ended question of “What aspects of this course could be
improved?” in an institution in the APAC region, as a part of
course evaluation at the end of a particular term in 2017.

* Are these patterns indicating gender bias? Gender difference?
Can these results be generable to other institutions in different
regions and to different terms?

UMIVERSITY OF o P .
LOUISVILLE i el 29
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UNSPECIZIOC FAVOURABLE

Female

NOT WORTHWHILE ';’g
12

6
UNSPECIFIC UNFAVOURABLE 1‘

DIFFICULT

UNHELPFUL/UNSUPPORTIVE POORLY DELIVERED
UNCLEAR
Male
UNSPEC";IOC FAVOURABLE
NOT WORTHWHILE fg TOO MUCH OR TOO LITTLE
12
6.2
UNSPECIFIC UNFAVOURABLE 0 R DIFFICULT
UNHELPFUL/UNSUPPORTIVE POORLY DELIVERED
UNCLEAR

TOO MUCH OR TOO LITTLE

What aspects of this course could be improved?

By Faculty Gender

Sentiment themes
[No. of comments]

UNSPECIFIC FAVOURABLE
TOO MUCH OR TOO LITTLE
DIFFICULT

POORLY DELIVERED
UNCLEAR
UNHELPFUL/UNSUPPORTIVE
UNSPECIFIC UNFAVOURABLE
NOT WORTHWHILE

Female

[688]

10.76 %

8.87 %
8.87 %
741 %
8.43 %
6.98 %
2.23 %
494 %

Male
[970]

12.598 %

9.69 %
8.45 %
9.28 %
763 %
711 %
6.08 %
2.7 %
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@ e cromizos VDAt aspects of this course could be improved?
By Student Gender

F
UNSPECIZIOC FAVOURABLE .
NOT WORTHWHILE 24 TOO MUCH OR TOO LITTLE Sentiment themes F M
12 [No. of comments] [920] [738]
JNSPECIFIC UNFAVOURABLE ' DIFFICULT UNSPECIFIC FAVOURABLE 1163% 12.06 %
TOO MUCH OR TOO LITTLE 10.98 % 7.32 %
UNHELPFUL/UNSUPPORTIVE POORLY DELIVERED IMFFICULT 978 % 18 9%
UNCLEAR POORLY DELIVERED 8.26 % 8.81 %
M UNCLEAR 1011 % 528 %
Slsid s UNHELPFUL/UNSUPPORTIVE 859% 515%
NOT WORTHWHILE ?g TOO MUCH OR TOO LITTLE UNSPECIEIC UNEAVOURABLE 508 9% 5 42 9,
JNSPECIFIC UNFAVOURABLE gfi- DIFFICULT NOT WORTHWHILE 4.97 % 6.50 %
UNHELPFUL/UNSUPPORTIVE POORLY DELIVERED
UNCLEAR

UNIVERSITY OF \ -~ . .
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(tn) mecescosnze  What aspects of this course could be improved?
By Student Citizenship

Domestic

UNSPECIF;I(()) FAVOURABLE

NOT WORTHWHILE fg

12

TOO MUCH OR TQO LITTLE

JNSPECIFIC UNFAVOURABLE DIFFICULT

UNHELPFUL/UNSUPPORTIVE POORLY DELIVERED

UNCLEAR
International
UNSPECII;Ié: FAVOURABLE
NOT WORTHWHILE fg TOO MUCH OR TOO LITTLE
12\
6 B

JNSPECIFIC UNFAVOURABLE O DIFFICULT

UNHELPFUL/UNSUPPORTIVE POORLY DELIVERED

UNCLEAR

Sentiment themes
[No. of comments]

UNSPECIFIC FAVOURABLE
TOO MUCH OR TOO LITTLE
DIFFICULT

POORLY DELIVERED
UNCLEAR
UNHELPFUL/UNSUPPORTIVE
UNSPECIFIC UNFAVOURABLE
NOT WORTHWHILE

Domestic

[871]

10.22 %
11.48 %
10.22 %

9.99 %
8.84 %
9.30 %
6.89 %
7123 %

International

[787]

13.60 %

6.99 %
6.86 %
6.86 %
6.99 %
457 %
445 %
3.43 %
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Industry scanning:
Benchmarking Entities




(b} | e s Benchmarking Entities

QILT CUSC Maclean's CAGS NSS HEDS NSSE
Country Aus Canada Canada Canada UK US US+CA
Number of Participants 99 39 50 50 357 141 505
Level of Aggregation School Classification School National School School School

(3 groups)

Course Evaluations/Student Feedback Trial ¥ - 4 ) 4 of - 4 ) 4
Overall Student Satisfaction of of of of of of of
Graduate Outcomes v 4 N 4 b 4 Ve ) 4 o vy
Social Life, Diversity, Violence - 4 -4 o of - 4 o of
Financing and Demographics of of of of - 4 of ) 4

* None of the existing benchmarking entities focuses on course
evaluations, except government-led initiatives (QILT in Australia and NSS
in UK)

— QILT Appendix 2 and Appendix 3

— NSS

LOUISVILLE. bluenotes @lorance


https://www.qilt.edu.au/docs/default-source/ues-national-report/2017-student-experience-survey-national-report/2017-ses-national-reportb27e8791b1e86477b58fff00006709da.pdf?sfvrsn=1e96e33c_2
https://www.thestudentsurvey.com/content/NSS2017_Core_Questionnaire.pdf

() sesonne Governing Policies and Laws

Overview (CA, US, AUS & NZ, UK) Key Takeaways
* 3 guiding ethical principles: respect for * Analysis for improvement is exempt from the
persons, concern for welfare, and justice research ethics review

* Fact #1: Strict regulations for research
involving human participants, since they also

cover biomedical research * The privacy laws require detailed data privacy

policies and informed consent from subjects,
* Fact #2: Policymakers started to distinguish if the data will be used for research purposes
non-medical research with minimal risk and
give exemptions
* International data sharing is allowed as long

* Fact #3: There are different definitions of .
as the necessary protection steps are taken

research, practice and institutional
effectiveness that might cover benchmarking

LOUISVILLE. bluenotes @loronce
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Possible benchmarks to consider:
Response rates without mentioning
specific institutions

* By Region

* By FTE size

By HED classification

* Longitudinal trends

* Top 10

* Top 50

Bluenotes GLOBAL 2018
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Discussion
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Discussion Topics

 What possibility do you see with benchmarks? And why does it
matter?

 What are the potential benchmarks you see the value for your
institution?

* Whom to engage?

* How go about launching the Bluenotes Consortium for
Benchmarks?

38



Next Steps

* Anyone interested in participating in the shaping
of the Bluenotes Consortium for Benchmarks?

Contact Yeona Jang ( )

UMIVERSITY OF
LOUISYILLE
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Thank you!
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Examples of Privacy Clauses on Course Evaluation Data

* “This online course survey has been designed so that no one’s identity can be
tracked. Your name and other personal details will not be kept with your responses
and you will not be identified in any way. This is a bedrock principle of the process.
Your online surveys are confidential and anonymous. The new system is being
hosted by eXplorance, a trusted University IT partner.”, University of San Francisco

* “Your responses to any of our surveys remain completely and permanently
confidential. Provided you do not identify yourself in the content of your comments,
you will not be identifiable in any reports generated from the survey results.”,
Auckland University of Technology

* “Faculty will only receive summary reports with average scores at the end of the
semester (after final grades are submitted) and will have no way of identifying the
responses of individual students. All written comments are therefore completely
anonymous. In situations where less than five students enrolled in the course, the
summary report with averages and comments will not be generated by the system.”,
Bellarmine University

LOUISVILLE. Pluenotes @xplorance


https://myusf.usfca.edu/registration/teaching-effectiveness-survey-faq-for-students
https://www.aut.ac.nz/being-a-student/student-surveys/frequently-asked-questions
https://www.bellarmine.edu/academicaffairs/ire/course-evaluations-students/

