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Why attend this
presentation?

R



Session Objectives

e Examine how a health sciences
university uses Blue

* Develop ideas as to how your
university can get the most out of
Blue

* Ask questions/Share knowledge

R



Agenda

* Acknowledgements / Introduction
e The OHSU Context
 Exemplar Case: School of Nursing
— Snapshot reports
— Faculty reports
— Report Access
 Lessons Learned/Interventions
e Q&A
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Let's get some
OHSU context



This Is OHSU




And so IS this.
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Why Blue?

 Product Focus
e Cost
bL . BANNER

U @ Interface
 Mobile-friendly

and ADA
Compliant

OHSU



How does it Work?
ez 1]
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Exemplar Case:
OHSU School of
Nursing




Why the School of Nursing?

 Response rates between 50% to 70%
per academic term

o Historical use of previous evaluation
systems (Sakal)

* Active use of evaluations by all levels
of faculty: individual faculty members,
curriculum committee chairs, program
directors, dean-level team members



Why the School of Nursing?

 Most diverse group of students and
faculty at OHSU, especially for age
of students and geographic spread

* Multiple instructors for almost every
SON course

e Formal Course Audit for courses
with low scores



Exemplar: School of Nursing

Audit Process:

— Course snapshot reports sent to Program
Directors and Dean-level staff each term

— Courses with at least a 60% response rate
and a score of 4 or lower on a 6-point scale
are flagged for review

— Faculty discuss the review with the
graduate or undergraduate council, and
form an improvement plan
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Snapshot Reports
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Snapshot Reports
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Snapshot Reports
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Snapshot Reports
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Snapshot Reports
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Snapshot Reports
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Snapshot Reports

Courses - Name

AN 713 - General Histology

AN 713 - General Histology

BCMB 7054 - MD/PhD Journal Club

BEHN 607 - Issues in Behav Neurosc

BEHN 607 - Issues in Behav Neurosc

BEHN 630 - Research Methods Behav Science
BEHN 630 - Research Methods Behav Science
BEHN 631 - Compar Funct Neuroanatomy
BEHN 632 - Neurophysiological Behav
BENN 632 - Neurophysiological Behav
BLHD 710 - Blood & Host Defense

BME 680 - Signals and Linear Systems

BME 680 - Signals and Linear Systems

BMI 510 - Intro 10 Biomed Informatics

BMI 510 - Intro to Biomed Informatics

BMI 512 - Clinical Information Systems
BMI 523 - Clinical Research informatics
BMI 523 - Clinical Research Informatics
BMI 530 - The Practice of Health Care

BMI 530 - The Practice of Health Care

BMI 540 - Intro to Computer Science/JAVA
BMI 540 - Intro 10 Computer Science/JAVA
BMI 550 - Bio/Comp Biology I: Algonithms
BMI 559 - Computational Genetics

BMI 565 - Bioinfo Programming/Scripting
BMI 570 - Scientific Writing for Inform
BMI 582 - Managing Info Govern

BMI 588 - Manage Pro Practice/Practicum
BMI 640 - Intro to Computer Science/JAVA
BMI 650 - Bio/Comp Biology I: Algorithms
BMI 659 - Computational Genetics

BMI 665 - Bioinfo Programming/Scripting

®

c ]

Courses - $$8SECT_CRN Courses - TERM_DES Courses - DEPT_DESC2

11708

11167

1233
11258
11259

Integrative Biosciences-Portland Campus
Integrative Biosciences-Portland Campus

Portiand Campus
] Portiand Campus

Behavioral Neuroscience-Portland Campus

Fall 2014 Behavioral Neuroscience-Portland Campus
Fall 2014 Behaviorsl Neuroscience-Portland Campus
Fall 2014 Behavioral Neuroscience-Portland Campus

Behavioral Neuroscience-Portland Campus
Education & Student Afairs-Portland Campus
Blomedical Engineering-Portland Campus
Biomedical Engineering-Portland Campus
Medical Infor & Clin Epid-Portland Campus.
Medical Infor & Clin Epid-OHSU Online
Medical Infor & Clin Epid-OHSU Online
Medical Infor & Clin Epid-OHSU Online
Medical Infor & Clin Epid-OHSU Online
Medical Infor & Clin Epid-Portland Campus.
Medical Infor & Clin Epid-OHSU Online
Medical infor & Clin Epid-Portland Campus
Medical Infor & Clin Epid-OHSU Online
Medical Infor & Clin Epid-Portland Campus.
Medical Infor & Clin Epid-Portiand Campus.
Medical Infor & Clin Epid-Portland Campus
Medical Infor & Clin Epid-OHSU Online
Medical Infor & Clin Epid-OHSU Online

Fall 2014 Medical infor & Clin Epid-OHSU Online
Fall 2014 Medical Infor & Clin Epid-OHSU Online
Fall 2014 Medical Infor & Clin Epid-Portland Campus
Fall 2014 Medical Infor & Clin Epid-Portland Campus.
Fall 2014 Medical Infor & Clin Epid-Portland Campus

Biochemistry & Molecular Biol-Portland Campus

E
Courses - COLL_DESC
School of Dentistry
School of Dentistry
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
Sehool of Medicine
School of Medicine
School of Medicine
School of Madicing
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
Sehool of Madicine
School of Medicine
school of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
School of Medicine
Sehool of Medicine

H
Teachers - Email
mononda@chsu.edu
danilchi@ohsu.edu

orburm@ohsu.edu
phillipt@ohsu.edu
mitchesu@ohsu.edu
aabbe@ohsu.edu
meshulc@ohsu.edu
allenc@ohsu.edu
heinncm@ohsu.edu

Jacobsp@ohsu.edu
austidan@ohsu.edu
hersh@ohsu edu
hersh@ohsu.edu
mohanv@ohsu.edu
loganju@ohsu.edu
schuffr@ohsu.edu
gormanp@ohsu.edu
gormanp@ohsu.edu
fletchju@ohsu.edu
fletchju@ohsu.edu
mcweeney @ohsu.edu
moweeney@ohsu.edu
mooneymi@ohsu.edu
pylek@ohsu.edu
valerius@chsu.edu
valerius@ohsu.edu
fletchju@ohsu.edu
moweeney @ohsu.edu
moweeney@ohsu.edu
mooneymi@ochsu.edu
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Snapshot Reports

1.

2.

In the Report creation page, select “Rollover
Type” and click the “Export” button

Select the items (demographics, question
stats, etc.) you wish to report on in the
“Content for Export” section

Assign viewers and set Distribution and
Publish dates

Generate the Report, Validate it, and click the
“Download File” button to view the report



Additional Benefits of the
Snapshot Reports

1. Away to quickly compare SON instructor
evaluation scores over time

2. A way to quickly compare SON evaluation
scores for instructors between the same
course, across departments, and so on

3. Away to quickly compare SON course
and teaching evaluation scores for the
same course, but at different campuses



Evaluation
Reports




Evaluation Reports

Evaluation reports:

— Individual Reports for each faculty member
who taught a course.

— Course & Teaching Effectiveness Reports,
course aggregate reports for program
directors.

— Departmental Reports, aggregate reports
based on courses within a department, for
dean-level staff.



Evaluation Reports

e
‘72" Download PDF

\

OHSU

Individual Report-31010-NRS 332 - Foundation:Acute Care/End Life-Linda Brown-
Portland Campus

Response Ratio

Responded 24
Invited 56
Response Ratio 42.36%

Course Evaluatien

The rafing scale for the guantitafive sections is described below:
& - Strongly Agree

5- Agree

4 - Slightly Agree

3- Slightly Disagree

2 - Disagree

1- Strongly Disagree

Average
{OCN

Mean 3 vaton e Devason M= Devaon
The stated objectives were understandable.
The course as a whole was well organized. 438 121 497 1.23 438 1.21
The educational materials and resources enhanced my learning 4.92 1.06 498 113 492 1.06
Evaluation of my performance was based on stated objectives. 442 150 52 099 442 1.50
The course effectively built and expanded on my previous knowledge. NRP NRP NRP NRP  NRP NRP
The course delivery method was efiective. NRP NRP  NRP NRP  NRP NRP
e ke et vors S coe Lo ST ey e W WP we e
The course i encouraged il and ir % 5.00 113 517 1.07 500 1.13

‘Overall, | rate this course highly. 4.46 144 493 122 448 144



Evaluation Reports

Course Evaluation

The rating scale for the quantitative sections is described below:
& - Strongly Agree

5- Agree

4 - Slightly Agree

3 - Slightly Disagree

2 - Disagree

1 - Strongly Disagree

SUB. Avg. DEPT-Avg. (Acc
(Nursing Bacc-Portland
Question (OCNE)) Campus)
Standard Standard Standard
Deviation Deviation Deviation
The stated objectives were understandable. 513 1.15 3523 093 513 1.15
The course as a whole was well organized. 4.38 121 497 1.23 438 1.21
The educational materials and resources enhanced my learning. 492 106 498 113 492 1.06
Evaluation of my performance was based on stated objectives. 442 1S5 099 442 1.50
The course effectively built and expanded on my previous knowledge. NRP NRP NRP NRP NRP NRP
The course delivery method was effective. NRP NRP NRP NRP NRP NRP
s ey ey '€ NRP  NRP NRP  NRP NRP NP
The course environment encouraged participation and involvement. 5.00 113 517 1.07 500 1.13
Overall, | rate this course highly. 446 144 493 122 446 1.44
Overall 472 1.28 5.09 - 472 -




Evaluation Reports

Instructional Effectiveness Evaluation

Question : Standard

Deviation
The instructor was knowledgeable about the subject. 582 500 6.00 0.39
The instructor was well prepared. 536 300 6.00 0.90
The instructor's strategies stimulated my thinking and inquiry. 532 300 6.00 0.89
| received meaningful and timely feedback on my performance. 553 400 6.00 0.70
Overall, | rate this instructor highly. 523 200 6.00 1.07
Overall 545 - B 0.84




Evaluation Reports

Frequency Analysis-Course Evaluation

Competency Statistics
Mean

Median

Standard Deviation

Value
472
5.00
1.28

1. The stated objectives were understandable. 2_The course as a whole was well organized.

1 Strongly Disagree (0.00%)
2 Disagree (8.33%)

3 Slightly Disagree (0.00%)
4 Slightly Agree (8.33%)

5 Agree (37.50%)

& Strongly Agree (45.83%)

[ Total {24) ]
0 50% 100%
Statistics Value
Response Count 24
Mean 213
Median 5.00
Standard Deviation 1.15

1 Strongly Disagree (4.17%)
2 Disagree (4.17%)

3 Slightly Disagree (8.33%)
4 Slightly Agree (29.17%)

5 Agree (41.67%)

6 Strongly Agree (12.50%)
[ Total {24) ]

Statistics
Response Count
Mean

Median

Standard Deviation

0% 100%

Value
24
4.38
5.00
1.21




Evaluation Reports

What are the strengths of the course?

Students

Professors were well informed and clearly cared a lot about the subject. there was some effort made to teach to different leaming
styles instead of just lecturing.

Strong emphasis on cases studies helped a lot match theory and practice

Well organized for such a wide breadth of material. Linda and Linda are great at lecture and are experts in the material. Case
studies were helpful in aiding leaming.

the clinical placements were the most useful part.

S0 MUCH VALUABLE INFORMATION ALL AT ONCE, MY GOODNESS.
There was a good balance of lecture and case studies that required participation.
| never missed class because | knew each moment was valuable.

It covered a wide variety of material in the most fluid way as possible.
| really appreciated the case study leaming format. The lectures were very engaging and applicable.

| enjoyed the organization of this course. | thought that the topics for the weeks were very well organized and it really helped me
categorize my thinking while studying and in the clinical setting.

Both Linda's are excellent teachers and really want their students to succeed. They are available to help when needed
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Report Access

Report can be accessed via Sakal, OHSU’s
LMS:

’/'f‘ Connecting... % | OHSU Evaluations x | 4 eXplorance x | 0| Outlook Web App x|+

//sakai.ohsu.edu/portal/site/ ~willilaw40ohsu.edu % || Q search w8 3 &=
("} Bookmarks g Administration Works... { | OHSU E B hep:, plorance... | OHSU C ® BPILogin { } SmartWeb * Support Center &% Adobe Connect Login [E] Camtasia Relay {} Academic Apps - Home [} {°
° —
a al My Workspace Vv ‘ Administration Workspace | ‘ Turnitin Test Site 7 | ‘ TLC2 %7 | | More Sites &2 & | Logou
Home & | My Workspace: Message Of The Day @@ Evaluation Reports & =@

Preferences i Options

COURSE

reports available here

Profile =7

TEACHING .
LEARNING CENTER

Sakai Help Desk o228

Oregon Health & Science University

Resources |

Membership

Recent Announcements @@
Schedule
Ak Batrtetar OHSU's Sakai Course Management System is supported by the Sakai Helpdesk. We offer technical and user support seven days a week: Monday through Friday (viewing from the last 10 days)
Guides 8am fo 9pm Pacific Time and weekends from noon to 5pm Pacific time. We are closed on all OHSU-observed holidays. You can find our contact information at the
bottom of any Sakai page. View Al -

. " X There are currently no announcements at this lacation.
COMPUTER Review these personal computer and browser configurations to optimize your enline teaching and/or leaming experience.

Survey System REQUIREMENTS

&

@

Sakai Help Desk @)
=

Bookstore (@]
{24 | (AR Reviews this list of skills you will need for success in navigating your online teaching and leaming emironment

Help @ FOR SUCCESS

For OHSU Students: This link brings you to a site dedicated to resources on time management, test taking, reading, motivation, goal setting and
board preparation.

SUPPORT
Message Center Notifications =@
STUDENT For OHSU Students: This link brings you to the Student Portal where you can find resources for your OHSU email account, SIS, the library and
PORTAL 023
Students: OHSU is committed to providing equal access to qualified students who experience a disability. Please contact Student Access to
STUDENT ACCESS consult about possible accommodations as soon as possible
Calendar @zem @

Opfions | Subscribe (Randomly named feeds)

Waiting for sakai.ohsu.edu...




Report Access

Evalualion Reparts (@ EVALUATION REPORTS

L4 WwLIME  THELF
@ OHEL Coursa Evalealon Rapsis
Evalustinn Findpour course evalation reparis baims
Arparts
o Plegesa raport amy prabkims o coursesvakEonsu edy
Currermi Rssgors .

Raber a Sea 3 gt Sawch | [+] Fien @ Tl (83 [ #5) € ol |

7]

Helg
lnikacket Beoail - RAnker 3017 - 41 Me ared diilé T Wailed J1F
n ¥ 7 ihlnmdd:l: 2T Whnier 2017
CHELY Coutse ped Teectnrg Evaierien - Fall 2014 - Cousss and Taachiso EPecires res Racor] Mo ared dale 24 Fal 314
DB Course and Faaching Evinsrsen . Pl 3014 . ndaidug Amans INDmddllr 4 Fal 2114
EEL Coyne  Sechng Evaivaren - Fail 2014 - indnigues Renqrts INDM'-Jm 204 Fal 314
OBl Course and Fechng Evauasen - Fgl 2015 - ndkiiugl Amans Mo e daie s Fal 315
4 I Tppeting Ex - Faill 2015 - Ingwigue) Arpgrt !Nlc-l.'nddrlt 2013 !Fali"lllﬁ

|
|
CHOU Contie o) Fgchirg -F - ndiid aiiz fT Mo end dals 3pig Fail 3H&
4 1 Tepcherg Ev - Faill 016 - Inghidual 2 WT Meend date 2ma Fal 2115
D0 Coure aed Hgciung -F = ] 2 | e el i 206 Fall 216
|
DH3Y Coyrye prd Fepching Evaiuerion - Fall 3116 - HT - Coyres o Teaching Efecivensss Reogd ENDIﬂddlll' Pl ] Fal 215
| |
LS Couree and Fschung Evanseanen - Fal J016 - T - Coures and Teading Efcirancss Raso Fe il dali 2a Fal 3318
-+ r Tagching Evaierian - Fal 2017 - ingiidie Aengrs WT Mooend dale 27 Fall 217
- - - 1




Report Access

B LINK THELP
OHSU Course Evaluation Reports

Find your course evaluation reparts below.

Flease report any probiems 10 Coursesval@onsu ety

q ‘Mr' |-:~.rr; a.;:..*.": Search [+] Fitters & Total (62) “l. 5 Lo [ 1% IL"iI

T Description
Instructor Renorl - Winter 2017 - NT No end date 2017 Wintar 2017
Instrucior Repord - Winter 2017 - WT Mo end date 2017 WWinter 2017
OHSU Course and Teaching Evaluation - Fall 2014 - Course and Teaching Effectivensess Repor No end date 2014 Fall 2014

OHSU Course and Teaching Evaluation - Fall 2014 - individual Reporis Mo end date 2014 Fall 2014




Report Access

o4

OHSU

Report LiSt - OHSU Course and Teaching Evaluation - Fall 2014 - Individual Reports

This table provides a list of links to reports in both PDF and HTML format. The PDF versions of the reports listed here are not WCAG 2.0 compliant. Please use the HTML version by opening the link located in the Report Title column of the table as an
accessible alternative.

| Search report title Clear search

Results: 1 - 10 of 159 ltem(s)

| |PoF  [Repont Tite

4] 4 [1/2345678910... | » | M

@ Individual Reports - Fall 2014 -11581-NRS 210A - Foundations: Hlth Promo-Theory-Angie Docherty-WOU - Monmouth
43' Individual Reports - Fall 2014 -11581-NRS 210A - Foundations: Hith Promo-Theory-Sheryl Combs-WOU - Monmouth
@ Individual Reports - Fall 2014 -11582-NRS 210B - Foundations: Hith Prom-Practic-Catherine Rutledge-Gorman-WOU - Monmouth
JE' Individual Reports - Fall 2014 -11582-NRS 210B - Foundations: Hith Prom-Practic-Julie Ward-WOU - Monmouth
@ Individual Reports - Fall 2014 -11582-NRS 210B - Foundations: Hith Prom-Practic-Rana Najjar-VWOU - Monmouth
2 ‘3' Individual Reports - Fall 2014 -11582-NRS 210B - Foundations: Hith Prom-Practic-Sheryl Combs-WOU - Monmouth
{'3‘ Individual Reports - Fall 2014 -11583-NRS 322 - Acute Care |l and End-of-Life-Judy Borgen-WOU - Monmouth
av Individual Reports - Fall 2014 -11583-NRS 322 - Acute Care Il and End-of-L ife-Katherine O'Rourke-WOU - Monmouth
@ Individual Reports - Fall 2014 -11583-NRS 322 - Acute Care || and End-of-Life-Kelly Garthe-WQOU - Monmouth
"a‘ Individual Reports - Fall 2014 -11583-NRS 322 - Acute Care |l and End-of-Life-Nick Miehl-WOU - Monmouth
4] 4 |[1]2345678910...| » || M

Select All Deselect All View Download PDF

Poered by

blue’



Exemplar: School of Nursing

Report Access:

— Set up through Blue Portal Integrator (BPI)

— BPI block added within Sakali, which

ensures users are validated through
Shibboleth, OHSU’s authentication system.

— “One stop shop” = @



| essons Learned




Lesson 1 —We must
clean our data, and
keep It clean




A B D E F H
1 |COURSEID  [~|COURSE_TITLE |~ | CROSS_LISTED * |START_DATE |~ |[END_DATE |~ COLL_DESC |~ |DEPT_DESC ~ | DEPT_DESC2
79 |31103-201803 BSTA 513 - Categorical Data Analysis YES 2-Apr-18 22-Jun-18 School of Public Health "eNAME?
32 |12079-201801 BSTA 515 - Data Management-Analysis SAS  NO 25-5ep-17 15-Dec-17 School of Public Health "sNAME?
06;1140‘3—201801 MP 521 - Radiological A/P NO 25-Sep-17 15-Dec-17 School of Medicine "eNAME?
07)11410-201801 MP 531 - Radiophysics NO 25-5ep-17 15-Dec-17 School of Medicine "¥NAME?
14/31126-201803 BSTA 516 - Design Analysis of Surveys NO 2-Apr-18 22-Jun-18 School of Public Health "ENAME?
70(1854-201800 BSTA 517 - Stat Methods Clinical Trials NO 7-Aug-17 15-Sep-17 School of Public Health "¥NAME?
84512104—201801 BSTA 519 - Appl Longitudinal Data Analysi NO 25-Sep-17 15-Dec-17 School of Public Health "¥NAME?
01/32187-20180; 8STA 521 - Bayesian Methods-Data Analysi ZApI-18 22-Jun-18____ school of public Health 5 ?
20§12013-201801 NURS 557 - ANP Ped Chronic/Specialty Care  NO 25-Sep-17 15-Dec-17 School of Nursing H#NAME?
22 | 27T 20150 NO ¥lan-19 ZIWar- thool of Public Health ENANVE?
23|12080-201801 BSTA 550 - Introduction to Probability NO 25-Sep-17 15-Dec-17 |Schoo| of Public Health | "sNAME?
5921963-201802 BSTA 551 - Mathematical Statistics | NO 8-Jan-18 23-Mar-18 School of Public Health HNAME?
60;31104—201803 BSTA 552 - Mathematical Statistics Il NO 2-Apr-18 22-Jun-18 School of Public Health "sNAME?
61/32211-201803 CPH 507A - Current Issues In Public Healt NO 2-Apr-18 22-Jun-18 School of Public Health "#NAME?
621851-201800 CPH 5084 - Grad Internship in Public Hlth NO 26-Jun-17 15-Sep-17 School of Public Health ENAME?
65/32190-201803 CPH 522 - Communication & Informatics YES 2-Apr-18 22-Jun-18 School of Public Health "sNAME?
66(22151-201802 CPH 523 - Perspectives & Prgm Developmt  YES 8-Jan-18 23-Mar-18 School of Public Health "¥NAME?
18(1209-201800 ANAT 411UN - Foundation of Clinical Anatomy NO 7-Aug-17 15-Sep-17 School of Medicine "sNAME?
35/2045-201800 CPH 523 - Perspectives & Prgm Developmt  YES 26-Jun-17 15-Sep-17 School of Public Health "ENAME?
46/2023-201800 NURS 5268 - Mgmt Il Adult Gero Acute Care  NO 26-Jun-17 26-Jun-17 School of Nursing "sNAME?
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CAMP_DESC
Portland Campus
Portland Campus
Portland Campus
Portland Campus
Portland Campus
OHSU Online
Portland Campus
Portland Campus
Portland Campus
Portland Campus
Portland Campus
Portland Campus
Portland Campus
OHSU Online
OHSU Online
OHSU Online
OHSU COnline
Portland Campus
OHSU Online
Portland Campus



Easy-to-interpret reports?

Response Ratio

OHSU Course and Teaching Evaluations - Winter 2015

Raters Students
Responded 22
Invited 32
Response Ratio 68.75%

Course Evaluation

Average SUBJ Avg. DEPT-Avg.
Question Standard Standard Standard
Mean . .- ean . .. . L.
Deviation Deviation Deviation
The stated objectives were understandable. 018 0.87 0.95 . 0.67
The course as a whole was well organized. .18 075 J 147 : R
The gducational materials and resources enhanced my 597 0.79 _ 107 _ 0.61
learning.
Evaluation of my performance was based on stated objectives. 5.55 0.69 1.03 . 0.62
Overall, | rate this course highly. g 0.60 ; 1.22 ; 0.69
The course effectively built and expanded on my previous 5 36 0.92 _ 1.04 _ 0.70
knowledge.
The course delivery method was effective. 585 1.04 ) 1.26 : 0.83

Overall 5.26 0.80 : -




Lesson 1
Intervention




Lesson 1 Intervention — Training
for ACAD and Nursing Teams

 Scheduled guarterly sessions with the
ACAD team (staff who manage Banner
records)

o Send quarterly reminders to ACAD team
and School of Nursing Administration to
review data



Lesson 2 — Don't
underestimate the
desire for privacy
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Lesson 2
Intervention




Lesson 2 Intervention —
Privacy measure
iImplemented

* “Flexible Confidentiality” added to all evaluation
projects at OHSU,; reinforce the change while

working with faculty and staff

¢ “OHSU Get out of my phone” — using student
feedback in evaluation project development;

refraining from developing an evaluation app



Lesson 3 —
Acknowledge the
shift in culture




Lesson 3 — Acknowledge the
cultural shift

Effort to create confidence Iin system

and ensuring no fails

Faculty and staff felt like there is a

lack of autonomy

e “Who's responsible for evaluations?”



Lesson 3
Intervention
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Lesson 3 Intervention —
QOutreach: Students

e Share changes with students to show

use of evaluation data — example:

Nursing programs listing course and
program changes in their syllabi; using

evaluation data from p&t



Lesson 3 Intervention —
QOutreach: Students

* Add information for the OSHU
Ombudsman, Affirmative Action/Equal
Opportunity (AAEO) office, and
accessibility team, so that students can

reach theses departments if need be



Lesson 3 Intervention —
QOutreach: Students

 Add Instructions for students on how to

give constructive, yet critical, feedback



Lesson 3 Intervention —
QOutreach: Instructors

 Assist faculty with evaluation report
retrieval and/or interpretation

 Developed and implemented a presentation
series on how evaluations are managed at
OHSU, and who to contact if faculty/staff
need assistance






®

OHSU

Thank You




How do | get more info?

D

503-418-6820 willilaw@ohsu.edu
courseeval@ohsu.edu
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Next Steps

e Text

e Text

R



Snapshot Reports — Areas for
Improvement

1. Afeature to export the Overall Course
mean

2. Afeature to export only Course
iInformation; you’ll need to remove

duplication rows if you only want Course
details



Major Steps for Buy-In (Nov —
May)

Survey Item Team:
« Who is doing what? Who is friendly? Who needs convincing?

 What are the items currently used? (.....there were 200+ unigque

items)
* Prioritize to Top 10 then whittle down to Top 5.

—
ltems
= from one
PhD
program




Standard Question Sets

Course

Instructor

The stated objectives were
understandable.

The course as a whole was well
organized.

The educational materials and resources
enhanced my learning.

Evaluation of my performance was based
on stated objectives.

Overall, | rate this course highly.

What recommendations do you suggest
for improving this course? (Open-ended)

What are the strengths of this course?
(Open-ended)

The instructor was knowledgeable about
the subject.

The instructor was well prepared.

The instructor’s strategies stimulated my
thinking and inquiry.

| received meaningful and timely
feedback on my performance.

Overall, | rate this instructor highly.

What recommendations do you suggest
for the instructor? (Open-ended)

What are the strengths of this instructor?
(Open-ended)

1 = Strongly Disagree to 6 = Strongly Agree



Evaluation Best
Practices
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Image courtesy of Aaron Dodson, from The Noun Project [CC BY 3.0
(http://creativecommons.org/licenses/by/3.0)], via Wikimedia Commons



Lesson 2 —
Evaluation Fatigue
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L esson 2
Intervention



Lesson 2 Intervention — Strategic
Planning/Time of Evaluations

e Combine evaluation projects, such as the UME
preceptor evaluations with the standard end-of-

guarter evaluation

e Continue to be mindful of evaluation

reminders/not send evaluations at peak times

* Increased dialogue between TLC and Schools



Lesson 2 Intervention — Strategic
Planning/Time of Evaluations

o Ifitisn’t relevant or actionable, do you

need to send It?
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