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Description: As Bluenotes community members are gaining experience in collecting and using 
feedback data, they have expressed an interest in benchmarks, i.e., points of reference against 
which findings may be compared, to assist in fact-based decision making for continuous 
improvement. In this presentation, we will present the preliminary findings on course 
evaluation data-use policies to provide guidance in the shaping of the BCB in such a way that 
identities of institutions and individuals are kept confidential and data can be aggregated to 
form an Apples-to-apples comparison for actionable benchmark data such as response rates. 
This presentation will be an interactive and dynamic session with the audience, as we discuss 
how to go about shaping the BCB to create a collaborative environment where benchmark data 
can be obtained and shared to enable the best practices among the Bluenotes Community 
members in course evaluations and other feedback surveys. 
 
Date: Friday, August 10, 2018  
 
Link: Click here to see the video 

 

https://youtu.be/ZTqehLtgeK0

