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Purpose of CARs

CARs provide useful information on:

• Course Assessment

• Students’ Feedback

• Reflection on the part of the instructor

• Suggested actions/modifications for next 

offering of the course



Development Stages of CARs at AU

• Prior to 2011

• From 2011 to Fall 2017-18

• From Spring 2017-18 onwards



Students’ Course Assessment Survey (SCAS) prior to 2011

The customized SCAS was embedded in the Oracle Registration 
System.

Limitations:
• Students could only fill the survey on 

campus.

• Number of respondents was relatively 
low.

• Output from this survey was generated 
as a text file and no systematic reports 
were produced by the system.

• Manual analysis was limited in scope.

• Limited information was available in 
the course instructor report.



Students’ Course Assessment Survey (SCAS) from 2011 
to Fall 2017-18

The customized SCAS was embedded in the E-Learning 
Management System. 

Limitations:
• Students could not access a particular 

registered course until they completed 
SCAS for all registered courses.

• Generated results were in the form of 
raw data and no systematic reports 
were produced by the system.

• Manually produced reports had limited 
analysis.

• The Course Instructor Report was not 
comprehensive.



Students’ Course Assessment Survey from Spring 2017-18

Blue Survey Software

• AU adopted Blue survey software in Spring 2017-18

• The customized SCAS is embedded in the E-
Learning Management System

Advantages
• Students have flexibility in filling the survey –

one course at a time.
• Reports are automatically generated and include 

various analysis features.
• Students are more responsive



SCAS on Blue



Main Components of CARs at AU

1. Students’ course assessment survey (SCAS)

2. Assessment of CLOs 

3. Students’ perception of attainment of CLOs

4. Instructor’s feedback on attainment of CLOs

5. Instructor’s reflection

6. Suggestions/Actions to improve the course



Assessment of CLOs



Students’ Perception of Attainment of CLOs
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Suggestions/Actions to Improve the Course



Sample Outputs

Features:

It provides different types of breakdown analysis 

(Tabular or Charts).

Statistical analysis of all questions.

Satisfaction rate for each question.

Instructor’s Report on Individual Courses



Sample Instructor’s Report



College Report

Features:

Mean score by question for all instructors in the 

College.

Statistical analysis of questions for all instructors in 

the College.

Satisfaction rate for each College.



Sample College Report.



Campus Report

Features:

Mean score by question for all instructors in the 

Campus.

Statistical analysis of questions for all instructors in the 

Campus.

Satisfaction rate for the campus.



Closing the Loop with Effectiveness Report



Next Step: Integration of data with the new Intelligent Learning 
Platform (ILP)  



Questions?


