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SRT at U of M (continued)
• Program and policy owner: Provost
• Program administrator and business owner: OMS
• (Mostly) centralized policy, administration, content
• Blue Implementation

– >70% of ratings still completed on paper
– Online reports (not paper comments - returned to profs)
– Migration (self-hosted to cloud) completed Spring 2019



SRT Data Collection Mode 
at U of M Campuses

9,900 students; 
mostly paper 

1,400 students; paper

2,400 students; 
online 

500 students; 
online 

48,000 students; mostly paper 

>140 statewide; 
paper

College in the 
Schools 



Last Year: Administration

• Expanded data collection windows
• Pilot and launch of online/blended learning items
• Removal of unused non-core items
• Basic housekeeping (e.g., updating outdated report 

intros & content on others’ websites)



This Year’s Updates and Housekeeping
• Administration

– Updates to system messages 
– First academic health unit (Public Health) transitioning from 

separate platform
• Outcomes

– Additional guidance for instructors, including response rate 
initiative

– Subgroup reporting w/ Blue 7 (e.g., Bioethics vs. Epidemiology)



Administration: Updates to System Messages
• Intro intended to focus ratings on full term, learning experience
• Reformatted, shorter messages to students, report readers
• New email to instructors when data collection begins (online & paper)

Your input helps your instructor improve this course and provides 
feedback to the department. Please consider your learning 
experience throughout the course.

We appreciate your time and attention.



Outcomes: 
Guidance



Ongoing/Upcoming 

• Continue efforts to improve online response rates
• Discussions with academic health units
• Analysis of results, response rates: old vs. new data collection 

windows
• Unit level paper to online conversions
• New reporting options with Blue 7



Up Next / Under Consideration

• Integration with faculty info aggregator
• Response rate analysis: “magic %,” class size considerations
• Priority grade access: very early stages
• Use of Blue Text Analytics - later (when online-administered 

SRTs are more representative)



Questions?Questions?
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Thank you!


