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Constantly Learning,
Constantly Improving:
The Case of the University of North 
Carolina at Chapel Hill’s College of Arts 
and Sciences



The College of Arts and Sciences

47 academic units

3 Programs38 Departments 6 Curricula



Who SET Serves
(AY 2018-2019)

7,088
Courses (4 terms)

21,401
Students

2,253
Instructors

171
Department/Program Users
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Survey Project

31 Triggers549 Questions 111 Filters
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2 Pages + 
Comments

30-34 Pages



Constant State of Change

DIG 
Evolution

Messaging
Dynamic 
Report 

Viewers

Change 
Management

Q Bank 
Planning

Gen Ed 
Changes



Lessons Learned
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Questions?

Heather Thompson
Course Evaluation Coordinator

heather_thompson@unc.edu


