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« Why?
« 5 Key Research Findings
* Question & Answer
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Learning Analytics & Student Feedback

* Learning analytics:

— the measurement, collection, analysis, and reporting of data about learners and
their contexts, with the goal of understanding and optimizing learning and the
environments in which learning occurs (SoLAR; Ifenthaler, Schumacher, 2016;
Slade, Prinsloo, 2013)

* Feedback in Learning Analytics

— Samoilova, et al (2017) exploring how to combine feedback with digital behavior
data for more robust learning analytics

— Intheir paper, Pardo, et al (2019) exploring the use of learning analytics and
feedback at scale

« Research suggests student privacy concerns can drive alienation from
institutions, analytics (Mollick & Pearson, 2006; Roberts et al, 2017)
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https://survey-data-science.net/sites/default/files/ipsds-2016-working-papers-01.pdf
https://onlinelibrary.wiley.com/doi/epdf/10.1111/bjet.12592
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Research Question

« “Areinstitutions’ privacy frameworks and policies keeping up
with quickly growing and diverse sets of digital student data

for analytics?”

— Do institutional privacy frameworks balance protecting privacy and
confidentiality, while ensuring that learning analytics can help
discover meaningful patterns in student data, to better inform
decisions and guide data-driven improvement in teaching and

learning?
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Research Team, Funded by MITACS

* Dr. Kim Dalkir, Associate Professor & Director of School of Information
Studies, McGill University

 Rebecca Katz, Doctoral Candidate, School of Information Studies, McGill
University

* Dr. Yeona Jang, Chief Community Engagement Officer, Explorance
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Methods

* Reviewed publicly available documents providing information on use
of student feedback (student evaluations of teaching) in learning
analytics from various Canadian colleges and Universities

— Institutions’ websites were searched

* |n particular, reviewed publicly available institutional policies on
student evaluations of teaching data specifically and privacy policies
in general

 Conducted informational interviews with six stakeholders from a
sample of Canadian academic institutions, to validate search and
interpretation
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Let’s Poll!

As for your institution’s privacy/confidentiality policy on student data and
learning analytics, in the past six months

* Question 1: How easy is it for academic staff to find them?
* Question 2: How easy is it for faculty to find them?

* Question 3: How easy is it for students to find them?
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Sample Diversity

* Polytechnics
— 7 Ontarioinstitutions; 6 Western Canada institutions

 Maedical/doctoral universities
— 1 Atlantic Canada; 5 Ontario; 1 Quebec; 5 Western Canada

 Comprehensive universities:
— 3 Atlantic Canada institutions; 3 Ontario; 1 Quebec; 3 Western Canada

* Primarily undergraduate universities:
— 2 Atlantic Canada institutions; 3 Ontario; 1 Quebec; 2 Western Canada
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What Have We Learned?
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Information scattered across many documents

« Governance info may be found in student evaluation policies (comprehensive
ones rare!), FAQ's, high-level privacy policies, reminders, collective
agreements...

B | ] MeMtaster University Co | hebaster University Cou | [ privacy-govemance-and. Wl Page ot found ~ Univer: | Ml Page rotfound -Un X | 4 Ry

< O @ McMaster University [CA] | ttps f/secretariat memaster cafapp/uploads/2018/ 11 /handiing-of -personal infor mation-policy pdihttps fsc i = L o2 -

* Difficult to navigate

Faculty University-wide Student Resources
Sy The following links provide University -wide resources for all Harvard students. If y|

Students prospective student, please see Admissions & Financial Aid.

Alumni '
Parents = Academic Calendar by School OOpS! That page Can t be fOU nd.
Visitors « Admissions & Financial Aid
Media = Commencement
+ Course Catalog
= Directions and Parking =] -Ell 2 The Centre for the Advance &) DnlinesnmantEvnluaﬁunsJ 3 Access and Privacy Pol LEI Access_and Privacy Proced: { + - =] >
+ Harvard University Health Services ¢ 5 © @ | © |umanitobacasadmin/governance/media/Access_and_Privacy_Policy_-_2016_08_03.paf x| = 2 e -
= Harvard University Information Technology 3 o= e e e s T A e S e e |
= Harvard Mobile Apps
= Harvard University Police Department
= Harvard University Student Financial Services
= Human Resources
= Libraries Policy: ACCESS AND PRIVACY
= Museums Effective Date: June 23, 2015
= Sustainability Revised Date:
Review Date: June 23, 2025
Approving Body: Board of Governors
Authority: The Freedom of Information and Protection of Privacy Act
(FIPPA) and The Personal Health Information Act (PHIA)
E\E:P_?_r-lsible Executive President
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Inconsistencies between institutions in:

* Inconsistencies among institutions in
— where to find information (what documents address governance?);
— extent of info;
— Institutional governance of feedback data

* Only consistency was inconsistency - and silence on governance
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Relative silence on privacy of feedback data

« Aspects of governance, privacy, security neglected - e.g., length of
retention

* No cross-referencing between feedback data policies and
privacy/access to info policies

« Littleinformation about privacy communicated to students and faculty,
beyond generic pledge of anonymity/confidentiality

 Little governance on use of student feedback data in analytics to
improve teaching & learning, while protecting confidentiality and
privacy
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Uses of data not always specified

* Inconsistent - some institutions specified more uses (teaching
improvement, tenure/employment) than others

« What about research and publications? Rarely specified (only three
explicit references)

notes
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No connection/references to learning analytics

« Canstudent feedback data be combined with other data points in
analytics? No mention in documents sampled

* Yet, research suggests student privacy concerns can drive alienation
from institutions, analytics (Mollick & Pearson, 2006; Roberts et al,

2017)
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Huh....it seems we are in the “Wild, Wild West” of
privacy/confidentiality and learning analytics

Faculty and students don’t
know policies exist

Faculty and students can’t
find them

Students don’t feel they are
being heard
(they have a voice)

Policies are not applied consistently in all
applicable contexts, governance
compromised

Communication on privacy, confidentiality,
and learning analytics is not effective, can
“import” best practices such as mandatory
tutorials on harassment, plagiarism

Students are not engaged, actionable
information is ignored, policies are not
updated

IIIIIIIIIIII

\
ioUISVILLE.  *eexplorance. it{ggp@



Bluenotes GLOBAL 2020

VIRTUAL EXPERIENCE

Wild Wild West Stage of Student Feedback Data and
Learning Analytic: What Can We Do?

* Findings indicates the need to define a comprehensive, easy to find policies, in
order to realize the benefits in learning analytics in a tangible manner

— Understand the challenges academic institutions face
 incombining feedback data and other student data for analytics
* in governing these data points;

— Analyze policies at their own institutions for areas to strengthen to harness the
power of student feedback data in learning analytics, while protecting privacy and
confidentiality

— Adapt institutional policies within their own institutions
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Closing Poll:

What can you do? (choose all that apply)

Identify my institution's policies and their “owners”

Contact my communications team to improve awareness of these policies
Develop policies on student feedback in learning analytics

None of Above, but other thing(s) | can do

g B b=

None of above, and not sure yet
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[ ]
Questions?

* Questions?

 Contacts
— Rebecca Katz (rebecca.katz2@mail.mcgill.ca)
— Yeona Jang (yjang@explorance.com)
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