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What is student experience

A student’s experience is a kind of mosaic built from his or her physical and
digital interactions with the range of offerings from the school.

\}
. Academic programs

\

. Technology systems for everything from paying a bill to taking a course
\

. Administrative services like registration and financial aid
|

. Academic services like advising and tutoring

[

. Facilities like dorms and classrooms

]
. Students

q

. Faculty
4
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Why & When To Measure Student Experience?

Orientation

Key Metrics

Student Centric

Detect and Adapt to change Graduate
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The Challenges

nformation in different systems

nformation about students and touch points inaccurate/incomplete

Lack of engagement from administrators and faculty

Communication overload and survey fatigue

Timing

Data silos
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The Solution

Create an engaging |
experience to the

Collect quality data Allow a level of
that is delegation without

representative and compromising data
reliable A\ access

Provide relevant
analysis to each of
the stakeholders

N

users involved in
the process

|||||||||||| \/
[BUGVILE  seexplorance.  blucnores




Bluenotes GLOBAL 2021
VIRTUAL EXPERIENCE

Value Solution Design

Scalability

Centralize

Delegate Enablement

Deliver

Impact
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Value Solution Design

People Product Process

Centralize Admin Data Data . Scalability
Management Preparation
Delegate End-User Data Collection Complete task Enablement
Decision :
Maker Analysis Act
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Example

* Apply

e Application

e Motivation to Apply
e Easy Application Process

Use Blue datasource
integration option to
pull the applicant
information
automatically

Use the data to drive the
scheduling, email
notification,
guestionnaire logic

Scalability

Use Subject

Use the certificate of VEREzEmET o el

completion to offer the

n a b | e m e nt e stakeholders to monitor
. response rate and
the survey a gift
oo delegate to them some
certificate
controls
Blue 8.X
Provide reports that Use the upcoming
shows the motivation to ticketing feature to
apply score broken create a task if the
down by college, survey scores are very
program, gender low on the process
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Example

e Explore

e Student Community
Events

Use Blue datasource Use DIG to allow event

h integration option to ,
Sca I a b ! I |ty pull the event orgamzer:vrequest a
organizers survey

Allow Self-enrolment
for participant that
attended the event but
were not on the invite
list

Provide organizers

with SM to promote
T —— nablement gt
' code and QP
e Motivation to attend
e Event overall

Blue 8.X

* Importance Provide reports to the Use the upcoming
organizers that shows ticketing feature to
the event scores create a task if the
compared to the survey scores are very
university norm low on the process
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Example

Use DIG to allow
instructors to split

Use Blue datasource

°l: integration option to .
the students into the
* Focus Scala blllty pulll el project/assignment
information groups
e Group

Provide instructor
with SM to control

Na blement survey start/end,
8 Tmpact - monitor response

rate, and QR Code

project/assignments Provide Students

with the certificate of
survey completion

¢ Peer-Review
e Project Overall
e Comments

Blue 8.X

Blue 8.X |

Provide reports to
the Instructor with
rater group threshold

BlueML analysis and
dashboard
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