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Products
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What goes into the roadmap?

Roadmap

Product 
Vision

Community

UX activities

Conferences

Market 
research

Support 
tickets

Customer 
interaction

Usage data

User groups



How is the roadmap organized?

•Level of 
confidence: >90%

•In advanced stages 
of development

Around the 
corner

(1-4 months)

•Level of confidence: 
60-70%

•In early to middle 
stages of development

•Release date to be 
confirmed

•Subject to change 
based on market, 
feedback, etc.

In progress 
(4-8 mths)

•Level of 
confidence: 30-45%

•High-level themes

•Release date to be 
determined

•Subject to change 
based on market, 
feedback, etc.

Longer 
term 

(>8 mths)



Roadmap



Blue 8

• Released on May 31st

• Incorporated many community feedback points - Both Admin and End-user centric

• Monumental challenge handled in Explorance fashion

• Sets a new foundation on which we will improve and build upon



Administrative improvements

• Re-designed task configuration experience
• Centralized settings, Customizable task titles, task list titles (Relational 

demographic support to address cross-listed courses)
• Multiple task schedules

• Custom notifications & schedule conditions (per schedule)
• Expanded notification options

• 5 reminders, Completion notification, SMS support in all notifications
• Task Management

• Redesigned manual email/SMS layout, copy configured notification content





New capabilities

• Self Enrolment

• Completion Certificates

• QR codes, Short links

• Project & Subject level





Fillout

• Welcome page background image

• Fully responsive design

• Refined UI/UX for all question types

• Refined Summary List

• Partial status

• Thank you page

• Display list of open tasks

• Completion Certificates





Question Personalization

• Table of Content

• Improved filtering

• Core questions, modifiable questions

• Copy from previous Project

• Visual Min/Max limit

• Overall

• Section, sub-section level

• Multi-lingual – default fallback





Rater Selection

• Refined experience

• User selection

• Manual addition

• Rater quotas

• Drag & drop animations

• Submit/Update

• Submit/ Update timestamp





Subject Management

• New tile experience

• New SM status (Pending, Ready, Live)

• Streamlined configuration/task overview

• Detailed overlay when live

• Response rate / invited list (optional)

• Show/Print QR code & shortlinks





Next

• 25+ language packs incl. Welsh, Catalan

• Self-Enrolment advanced filtering

• Fillout SST resizing refinements

• Blue Connector – All Course Block (Canvas)



In progress

• New Blue Central landing page experience

• Including Bluepulse tasks

• Report triggers – Rater group level thresholds

• Refined Signing experience

• Redesigned Report Listing

• Consolidated report configuration settings

• BI optimized exports





Longer term

• New Escalation & Alerts Task

• New Results Signing Task

• In-the-moment results distribution and signing

• BlueML integration

• API enhancements



Updates





Blue 7 user guides
• Downloadable
• Searchable
• Release notes included



New Tasks Guides: 

Manuals for 
your 
participants



New Tasks Guide: 

Students



New Tasks Guide: 

Instructors



New Tasks Guide: 

Coordinators



How to
• Access tasks
• Complete tasks
• Access reports
• Use new Subject Management

FYI
• Focused on end-of-term and 

mid-term evaluation examples
• No log in required
• Will be updated w/ latest 

features

New Tasks Guides: 

Manuals for your 
participants



Updates
New look

Guides by product

Blue 7 guides fully available

Comprehensive task guides



Data integrity…

Original data Feedback Campaign

X Wrong records
X Outdated relationships
X Incorrect demographics



Original data Staging data Published data Feedback Campaign

❑ Verify
❑ Disseminate 
❑ Correct
❑ Add, remove
❑ Transform (merge, split)

Data integrity…



In-line edits

New roster management

Column management

Quick roster check

Learners

Bookkeeping

Program

Mastering 

spreadsheets

Tree view for merge/splits

Roadmapv3



• In-line edits
• Quick roster check (incl. roles)
• Column management
• New roster management
• Tree view for merge/splits
• Plus: 

-General UI (sticky cols/rows, new icons, etc.) 
and 
-Single user data source support

Roadmapv3

In progress

Mid 2022



Blue Dashboard v3 Roadmap



Aggregate Dashboard Access
• Leverage your hierarchy
• Select groups
• Update users automatically

Blue Dashboard v3 Roadmap



• Access subject filtering 
(aggregate)

• Display more comparisons
• Leverage new stats: median, 

interpolated median, %fav

Blue Dashboard v3 Roadmap



Blue Dashboard v3 Roadmap

• New aggregate dashboard
• Support for your organizational structure
• Subject filtering (aggregate)
• More comparisons
• New stats: median, interpolated median, %fav
• More

Around the corner

Fall 2021



Roadmap



BlueX



Roadmap: BlueX

• Updates to editor 

‒ Fluidity

‒ Quick titles

‒ Question ranking multiple

‒ Constant sum on grid

• Open surveys w/ invitation 
on event

• Multilingual survey creation 
and management (French)

Around the corner Longer term

• Recurring surveys

• Quotas

• Heatmap & hotspot

• Qualtrics connector 
(logic+results)

• Folders

• Survey sharing

In progress

• Introducing reporting w/

‒ Bar charts

‒ Pie charts

‒ Data tables

‒ Comments

‒ Cross-tabulation

‒ Demographic filtering

• Reports embedded in the 
editor/survey!



Roadmap



• Check-in

• Follow-up
‒ 2-way feedback

• Discussions

• Activity logging & Goals

• Mobile first experience

Bluepulse

The Continuous Listening Platform



Bluepulse Roadmap

• Notifications when results are 
available

• Mandatory/non-mandatory 
comments

Recent Longer term

• Discussions 2.0

• BlueML integration

• Enhanced creation process

In progress

• New Blue Central landing page 

experience

• Including Bluepulse tasks



Roadmap



Roadmap: BlueML

• Student Experience 
Categorization (SEC)*

• BlueML Dashboard includes

‒ Employee Engagement 
Categorization (EEC)

‒ Employee Learning 
Categorization (ELC)

‒ Poloarity (POL)

‒ Recommendation (REC) 
model

• Support for demographics

• Slice-and-dice

• Thresholds for comment 
categories (min/max)

*in beta

Recent
In progress + 
Longer term

• Topic indices (scoring)

• Action recommendations

• Text redaction

‒ Offensive or custom

• New types of widgets

‒ Aggregate analysis

‒ Cross tabs

‒ Time trends

‒ Custom

Next

• Widgets

• Drill-down by topic, subtopic

• Unique comment counter

• Custom categories

‒ Virtual models (I.E 
Onboarding)

• Abbreviations and 
special organizational 
keywords

• Emotions model*

• Multilingual support*

*in beta



Recap

DIG 3

Help Center Updates

Task guides

Blue Dashboard 3 Bluepulse Discussions 2.0

BlueML

BlueX reporting

BlueX
Escalation & Alerts

Aggregate Dashboard

New central landing page

Emotions model

Offensive text redaction

The Experience 

Management 

Platform

The Continuous 

Listening 

Solution

The Survey 

Software for 

Anyone

The Comment 

Analysis 

Solution

Manual email copy from

QP copy from previous

Bluepulse leveraging Blue data

BlueX Quotas

BlueML custom topics

Action recommendations



Thank you!


