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The Pandemic Changed
How We Spent Our Time

By Ben Casselman and Ella Koeze July 27, 2021
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Expert Speaker

David Berman, CPWA, CPACC, WAS
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Pandemic’s silver linings for the classroom:
remote |learning vs. distance learning

Courses benefitted -
from being forced
online.

Many students
benefit when they can
choose:

= when to learn

= pace of learning

= watch again

= customized modes




Your first week in higher ed:
David in Carleton University's tunnels




2018: Carleton Access Network
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Toom is not accessible enough for
the 600 support staff and 700
TA's, most of whom work near
the centre of the campus,
Beckel has said he does not
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However, Kinsella said what
he and the students' association
are really seeking is an apology
"to ensure that the situation is
corrected."’

Kinsella said cusa members,
and he in particular, were
slandered by comments made by
Magnet in the Oct 12 news
report. Magnet referred to cusa's
handling of its review of the
Women's Centre and attributed
to Kinsella remarks the president

says he didn't make.

Kinsella said when he saw the
broadcast he “just about fell off
my chair.”

Magnet said he is “‘not wor-
ried” by the legal action.

"I'd be perfectly happy in
court to substantiate the full
range of remarks that Warren
did or did not make,” the lawyer
said. "I'm sure the Carleton
students would be happy to
know what their government did
or did not do with respect to the

Women's Centre.'’

Meanwhile, cjoH confirmed
it has also been served under the
Libel Act

Kinsella said his own legal ac-
tion is being underwritten by his
father while cusa’s is being paid
for out of students' association
funds

However, he added that so
far legal fees would likely not
amount to much “because our
contact withQ the lawyers has
been very minimal."

The actions are the latest
chapter in a dispute which
stretches back to this past sum-
mer. The Women's Centre had
complained when it was put
under review, and part of its |
budget was frozen

The conflict erupted again
last month when the centre
threatened legal action and
hired Magnet to defend their in-
terests. ]
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CUPE 2424 business agent Stuart Ryan says his union will be
situation on campus that has the union slated to move its office from
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1971: UC Berkeley students get their city to
install curb cuts
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1988: Gallaudet University
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1999: WCAG

Web Content Accessibility Guidelines

TRACE R&D Center at the
University of Wisconsin

Web Content Accessibility Guidelines 1.0

W3C Recommendation 5-May-1999

of HTML)
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2006: UN Convention on the Rights of
Persons with Disabilities

= 163 signatories
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2015: European Union




' 2019: Accessible

. Canada Act

“Every day, let us take
action to break down
the barriers that
exclude Canadians
with disabilities. We
cannot rest until
persons with
disabilities have the
same opportunities as
everyone else.”

Prime Minister
Justin Trudeau
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Made in Canada: OCAD University

idrc.ocad.ca

X

Welcome to the IDRC

About The IDRC is a research and development centre at OCAD University where an internati
g source developers, designers, researchers, advocates, and volunteers work together to
= Research and Development o _ _ _ _ _ |
o information technology and practices are designed inclusively. Learn more about the DI
g Resources . . . .
.123 The Three Dimensions of Inclusive Design
© Education

The Inclusive Design Research Centre and the MDes in Inclusive Design are working to
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Multiple means solution from Quebec:
hue + shape + how many

i

(- —

Configuration et appellation des signaux

Conformement a la norme du Ministere des ts du Que

 HRG HEARG
@ -8l ol

ia 154R. 7

F-7 SaR-T
(& «&l[¢ &)

Toutes ces configurations de signaux sont
disponibles avec une seule unité optique rouge.
Dans ce cas, c'est I'unité optique rouge de droite
qui est éliminée. D'autres configurations et des
signaux 3 sections sont aussi dispoenibles.
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Six reasons to care about accessibility

avid Search Images Maps YouTube News Gmail Documents Calendar More ~

Accessibility Standard 4 -
for Customer Service UNITED STATES DISTRICT COURT

NORTHERN DISTRICT OF CALIFORNIA

NATIONAL FEDERATION OF THE
BLIND, on behalf of its members and i
and MICHAEL MAY MICHAEL HI?

VA THOMAS | on behalf of

themselves and all others similarly situated,

Plaintiffs

Case No
CLASSACTION

COMPLAINT FOR INJUNCTIVE AND
DECLARATORY RELIEF AND
DAMAGES FOR VIOLATIONS OF THE
UNRUHCIVIL RIGHTS ACT.CAL.CIV.
CODE §51. AND THE CALIFORNIA
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2021: legal expectations are shifting

Defendants Wlth [(JWSUitS brought Airline faces legal action for having inaccessible website for blin
users
a g a [I’)S t th em recen t[y February 1, 2012 By Kevin May C{ Beyoncé's Parkwood Entertainment

) sued over website accessibilit
Bank of America 4

BMI
Connecticut Attorney General
Domino’s Pizza

Government of Canada

@he Washington Times

] 7 4 A lawsuit claims beyonce.com violates the Americans With
p i m R - / Disabilities Act by failing to accommodate visually impaired users
< : Prosecutors defend search of >
; 8 F2ga

: Manafort...

Harvard University = semows @ free videos after DOJ

MIT ruling, closed-

NBA S g e | captioning com

Netflix | y "y FOLITICS

Penn State University A Supreme Court hands victory to
Priceline 7 i blind man who sued Domino’s over
Ramada / site accessibility

Reebok Captions F UPOATED U, 01 8 010-601 P DT

Southwest Airlines E——— i Tuckertiggos

Target

United Airlines 2 sunve W in
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PAONES!
Section 508 now points to WCAG 2.0 AA

“The Section 508 Refresh”: The U.S. Access Board (the independent

federal agency that stewards Section 508) refreshed Section 508 in
early 2017.

The final rule updated Section 508 (and Section 255, which is about
access to telecommunications products and services, and applies to
manufacturers of telecommunication equipment) to WCAG 2.0 AA.

= Why? To harmonize with other guidelines and standards within the
U.S. and abroad (EU, WCAGQG)

= Effective March 20, 2017
» Deadline was January 18, 2018



Most states have eAccessibility laws as well
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AODA: Ontario’s accessibility legislation

Accessibility for Ontarians with
Disabilities Act (2005) pertains to

Accessibility for Ontarians with Disabilities Act

both government and private AODA
sector

Integrated Accessibility
JRE Standard Regulations (IASR)

General

- Customer Service
Requirements

Information and
Communications

Employment

Design of

Transportation Public Spaces
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WCAG 2 as a legal standard trending globally

Canada govt. CLF 2.0 WCAG 1.0 2001
Canada govt. Standard on Web Accessibility ~ WCAG 2.0 AA 2011 P
Ontario govt. + bus. AODA IASR WCAG 2.0 A/AA  2012-2021 S

Quebec govt. SGQRI 008 ~WCAG 2.0 2011 &

Manitoba Accessibility for Manitobans Act WCAG 2.0 A/AA 20237

USA, NY govt. Original Section 508 WCAG 1.0 partial 1973, 199G <& g
USA govt. Revised Section 508, ADA WCAG 20 AA  2017/2018% %7
lllinois gowt. IITAA 2.0 WCAG 2.0 AA 2018 T "
Australia govt.+bus. IPS/NTS WCAG 2.0 A/AA*  2012-2014
EU WAD, EN 301 549, EAA WCAG 2.0/2.1 AA 2018+ B iy
UKEquality Act 2010 PSBAR WCAG 2.1 AA 2018+
Norway govt.+biz  UU plus WAD WCAG 2.0 AA 2014,20217

New Zealand govt. NZGWS 2.0 WCAG 2.1 AA PAVPA
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WCAG 2 success criteria

W3C's WAI (Web Accessibility Initiative) publishes
WCAG 2 (Web Content Accessibility Guidelines)
made up of 5 conformance requirements
Including success criteria
classified by 3 levels
fulfilled by techniques
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WCAG 2 “conformance levels”
(WCAG 2.0 published 2008, ratified 2010)

NOTHING LEVEL A LEVEL AA LEVEL AAA

Worst € - Best

= Without level A: some people will find it impossible
= Without level AA: some people will find it difficult
= Without level AAA: some people will miss full impact

For your product to be WCAG 2.0 Level AA compliant, you must
meet all 25 WCAG 2.0 Level A and 13 WCAG 2.0 Level AA criteria
(and none of the 23 WCAG 2.0 Level AAA criteria).
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WCAG 2.7 "conformance levels”
(WCAG 2.0 published 2017, ratified 2018)

NOTHING LEVEL A LEVEL AA LEVEL AAA

Worst € - Best

= Without level A: some people will find it impossible
= Without level AA: some people will find it difficult
= Without level AAA: some people will miss full impact

For your product to be Level WCAG 2.1 AA compliant, you must
meet all 30 WCAG 2.1 Level A and 20 WCAG 2.1 Level AA criteria
(and none of the 28 WCAG 2.1 Level AAA)
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WCAG 2.1 AA contains everything In
WCAG 2.0 AA...plus 12 new success criteria

WCAG 2.1
Level AA conformance

50 success criteria

WCAG 2.0
Level AA
conformance

38 success criteria:
25 Level A

WCAG 2.1's
new success
criteria

12 new A AA:
5 Level A

13 Level AA 7 Level AA
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EU's EN 301 549, Web Accessibility s
Dlrectlve (WAD), and WCAG 2.1

The European Union’s norm EN 301 549 is an evolving standard that
defines minimum accessibility standards for ICT

= WAD first referenced ETSI EN 301 549 (2018): Version 2.1.2
= The current version of ETSI EN 301 549 (2019): Version 3.1.1
» Chapter 9 designates WCAG 2.1 AA as the standard for websites

= EU’s Web Accessibility Directive law (WAD) demands that all EU
countries have laws in place that require their obligated organizations
to comply with EN 301 549 ... and every EU state did so by the
September 23, 2018 deadline

= WAD demands compliance at the national government level (e.g., the
government of Denmark), the regional government level (e.g.,
provincial governments in Belgium), and local government level (e.g.,
the town of Fisby).
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Functional Performance Criteria
of the EU’s 301 549

Standard 4.2.1 Usage without vision

Standard 4.2.2 Usage with limited vision

Standard 4.2.3 Usage without perception of colour
Standard 4.2.4 Usage without hearing

Standard 4.2.5 Usage with limited hearing

Standard 4.2.6 Usage without vocal capability

Standard 4.2.7 Usage with limited manipulation or strength
Standard 4.2.8 Usage with limited reach

Standard 4.2.9 Minimize photosensitive seizure triggers
Standard 4.2.10 Usage with limited cognition

Standard 4.2.11 Privacy
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EN 301 549 going global
(including WCAG 2.1)

Australia
Austria
Belgium
Bulgaria
Canada
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland

France

Greece
Hungary
Iceland
Ireland

Italy

ENE
Lithuania
Luxembourg
Malta
Mexico
Netherlands
New Zealand

Ontario
Poland
Portugal
NeInERIE
Slovakia
Slovenia
Spain
Sweden
Switzerland

United
Kingdom

Coming soon to a

~n11nFrivz nocar vvniil

= e Digital Transformation Age

Simple, clear al

Help and Our About
advice projects us

Home Help and advice

9. Make it acce

Ensure the service is accessible and INCIUSIVE OT all USers regaraless
of their ability and environment.

Why it’s in the Standard

You need to make sure everyone who npesleausaui
disability and older people, and people

I*I Government  Gouvernement
Your service must be accessible to users of Canada du Canada

digital environment. This includes users

You also have a legal requirement to er
with disabilities (see the Disability Discri
are required to meet the Web Content

includes Level A (see mandate in Web A
strongly encouraged to meet WCAG 2.1
experience. Conforming to WCAG 2.1 i

Technology - Accessibility st
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Reason 6:
the "Accessibility Dividend”

By designing for both atypical and typical users we...

= drive down maintenance costs

= reduce “form abandonment” rates for all users

* |ncrease conversion rates for all

* |Increase and benefit from a Digital First philosophy
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Our Vision: To be a great learning college
Mission: To meet the learning needs of our students and our community

Course Outline for Small Animal Clinical Procedure:!

Campus-wide strategies for universities,
colleges, and school boards

We have many great stories verston lumber ,_
to share about driving down e

costs by $100,000s through a
blend of inclusive strategy for

| . Co-Requisites: BIOL 201

C O u rS e S’ C O u rS e O Ut I n e S’ Pre-Requisites: AMIM 101, ANIM 102, BIOL 104, ANIM 107, MATH 150

: T T b | Prepared by Professor: Julie-Anne valliant

In St ru Cto r tra Inin g’ accessl S Campus Dean/Associate Dean Signature of Approval: signature on file

convertible courseware,

Skip To Content

Skip To Mavigatiol

hybrid instructional design...

... but the pandemic has
taught us way more.



Accessibllity dividend case study #1.
Morphic Advisory Councll

...from WCAG to Morphic

Gregg Vanderheiden, of University of
Maryland (via University of Wisconsin)

n.com
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Meet
Sarah

She wants to use any
computer in the library
— not just the few set up
with assistive technology.

“For the first time | can use any computer in the library,
participate in all library programs, use the stacks, and
sit with my friends — just like anyone else.”




Meet
Josh

The computers available for
use at the college were not
set up to meet his needs.

“I' knew | was smart enough to finish college, but the
technology was getting in my way until Morphic arrived.”




R . Meet
. s Cynthia
\ She needs to be able to do

ner best on standardized
nlacement tests.

“I'want to get into a good college but was upset to learn
that | can't use my computer and AT for placement
tests. Then they told me about Morphic.”




Meet
Susan

She needs different

computer set ups at
different times of the day.

“Because of my disability, the way | use my computer needs
to shift throughout the day. Morphic lets me instantly
change any and all settings as my abilities shift.”




A | Wesley
§ He needs to have tech

Set up correctly for
his classrooms.

=Ry | "I teach in different classrooms at the university, with different
% | computers and setups. With Morphic, I no longer lose half
my class time helping students set up their computers.”




#® Morphic Plus | Morphic X @ MorphicBar Editor :: Morphic X ‘ - &

Phots of : 7
Grandkids @ morphic.org/morphic-plus/ W G

i Apps EF QUIcCk @ sLaD @ Editor @ Doughnut [EF TODO! [ Task-Agenda & Shared withme-.. & M B OUTREACH » Reading List

= | What in the World is Morphic?

Bl \aanifier o

Y = -

Morphic is an all-in-one accessibility shortcut fory
Kate C e ce —  200% +
accesses the accessibility features already built int

Worship your PC or Mac and makes them easier for you to customize. Did you know

Service

that your PC has the ability to read text to you or to allow you to change the

nverall annearamss &f unlir ecrean withant downl_oading any additional

Mary
Facebook uilt into the operating systems of new

ic comes in. Morphic pt

o find the settings. That is where

' settings on an easy to use toolbar

an be moved around you

'tz explore some of the options on

— Morphic’s Basic Toolbar|™

Assistance

orphic toolbar.

»[I0A0E 806

Have you ever beerito a website where the font is just so small that you get

Fritetratard amA Sive 11 A FassAiRag 17?7 OMm A Falirelhemsrrasasrm Aeviieces Fha FARt Aa
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3. Acquired: ageing-related
4. Societal: left-handedness
Impairments

= Visual...

Kinds of disabilities and challenges

EXAMPLES
1. Permanent: face blindness since birth

2. Episodic: cast, driving, eye drops, tipsy, flu, PTSD,
smoke-filled room, noisy place, pregnant, distance

= Dexterity (mobility)...

= Hearing...

» lLanguage and speech...
= Cognitive...

= Social...
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Assistive technologies

An assistive technology is a tool that assists with
a disability or impairment:

= specialized (e.g., wheelchair)

= mainstream (e.qg., Acrobat Reader, Skype)

An electronic assistive technology helps access
documents:

= hardware alternatives
= software assists

In a world that assumes all faculties are available,
swapping and extending senses is the

E FOCUSH0=:

AT creative response...
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Instead of reading... feel

Dynamic Braille displays raise or
lower dot patterns on command ...
typically 12 to 80 characters wide.

Braille embossers print braille.
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Instead of seeing unclearly... enhance

\. "
\\\
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l

“I can now be
the person I'm
supposed to be.”

- Yvonne Felix
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S
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Ottawa’s eSight Corporation’s computerized glasses reconfigures
high-definition camera images to two LED screens

-

=
- —
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Instead of swiping or scrolling... roll your eyes

Tobii EyeMobile or EyeX uses gaze alone, with every Windows app




wil.3 2 17:12 @ 22% 0%

. What can | help you with?

Instead of typing... talk TSR

illumination level %9

What value shall | set your
backlight to?

= \oice recognition commands the
device through voice (Cortana, Dragon
Naturally Speaking for Windows, Apple
Siri, Google Home, Amazon Echo)

= _..or augment challenged typing by
hearing what you have just typed

66 40% 99

Setting backlight to 40 percent

MNarrator Settings

Welcome to

Quick access to common tools

You can use the tools in this section to help you get started.
Windows can read and scan this list automatically, Press the SPACEBAR to select the highlighted tool.

[ ] Always read this section aloud [ ] Always scan this section

2| Start Magnifier & | Start Narrator

Changehowy{ = Start On-Screen P Set up High Contrast

.




Instead of typing... click, sip, puff, tap, shake

Smoanonar--- -
EponooEn
END G D

-
[T

I 3 D

= Alternative keyboards, input devices

= Software can assist typed input
through anticipation and tremor filtering

davidberman.com

» Scalable objects help too



Neil Squire Society’s LipSync




The ideal accessible educational world

Usable, effective, barrier-free, and intriguing for everyone
on any user agent (e.qg., browser, app, PDF/eBook reader)
on any budget of device
with any kind of connection or location
in any kind of environment
for any gender, age, ability, or culture
in any learning style

davidberman.com
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Accesstibility Dividend case study #2:
Blindside’s BigBlueButton

"We've always
(nvested (n
accessibility, because
we always believed (n
online learning. We
Just never expected
the entire world to go
online at the same
time.”

— Fred Dixon, from
Carleton University
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Blindside’s BigBlueButton P& eincice

Blindside Networks
supercharges
BigBlueButton,

the world's only

open-source

* |n the past 13 months, Blindside hosted e noucing
250,000,000 students with 1.5 billion minutes 11 ot 13 mont sinciside Networts s hosted
of remote learning

= German regional government hosted 4,000
servers just to run BigBlueButton ... “that would
simply have not been possible if we hadn't

already certified BigBlueButton as accessible”

= Now part of Moodle installation, due to the
pandemic

hen it came to calling on goodwill and the relationship with Blindside]
etworks ...they're as straight shooting and hardworking as they come -|

Welcome to classroom collaboration from a
teacher’s perspective.

BigBlueButton was born in a classroom and built for one audience: teachers. For
more than a decade, Blindside Networks, the creators of BigBlueButton,
overseeing 12 versions of the product and driven every new feature and product

JeButton better than anyone on the planet and our premium
i i options, tools, and customization and




Welcame o Home Riam!

Fou help on usny
using BigBlueBution 5
pidenydoir e the
(short) tutarial videas. e
To join the audio
ot bridge clck
chgreund noee

for others.

Thi i
his server s running 8iglusutien.

To ivite somecne to the meeting -
I I_x e to the meeting, send ther

his link: hitps://bbb.valardigital.com/bisha-haT-
- lardigital.comibisha-ha

o Stephen

davidberman.com

Blindside anticipated accessibil

O sicstucsutton  Demos

ity years ago

o

: HER -

Users

o
Presentation: defautt.pdf

chat

Public

AN
Welcome (o BigBiueBulion 2 01

lity Conformance Report

Accessibi
1T July 2018)

VPAT® Version 2.2 (version of V

prepared by David Berman Communications

nd Level AR guidelines for accessibl
or 1—613—723—6777.

Wabcams
o

PAT standard published by

e digital documents. For alternative

e WCAG 2.0 and WCAG 2.1 Level A@
cations at 'mfo@davvdberman‘com

ueButton HTML5 release
ing system designed for

This document complies with all applicabl
id Berman Comnmuni

se contact Dav!
jon: Blindside BigBl
nis aweb conferenc

farmats, plea

Name of Product/Vers

Product Description: BigBlueButto

online learning.

Date: July 2019
Berman | +1-613—728—67?7 |

Contact Information: David

berman@dav'\dberman.com | www.davidberman.com/about
audience and the ully tested. The product
th the pertinent as iy E207.2, E207.2.1, and

Welc?me To BigBlueButton
Notes: Both the moderator Views were f
also complies wi pects of £207 (specifica
E207.3).

Evaluation Methods Used: WCAG-EM

are reg‘vstered

i (T page 1 0f 19

Accessibility Template” and “VPAT”

aypluntary product
service marks of the {nformation Technology Industry Cound!
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VPAT: Voluntary Product Accessibility Template

Accessibility Conformance Report

= The most popular global reporting

internationai Edition

VPAT* Version 2.3 (version of VPAT standard Published by ITI April 2019)
to Prepared December 16, 2019 by Daviq Berman Communications
. )
. I n b u ye r S a his document complies with a)| applicable WCAG 2.0 and WCAG 2.1 Level A and Level AA 8uidelines for acce igi
f r a t fo r I n O r t ormats, please contact Dayid Berman Communications at info@davidberman.
m ibility of an ICT produc

com or 1-613—728»6777

' 0
= Version 2.4 released in March 202

= Each version has four eciitions: EU,
UsS, WCAG, and Internatlonal e
(Wnich Includes the previous thr

= VPAT is referenc.e.d by both ’(cjhe U.S.
federal accessibility standarthe e
Revised Section 508 and by307 o
procurement standard EN

Product Desc

ription: Skinna
€valuation for

Nstitutions sych
Report Date: December

ble browser—bas
as colleges an

16, 2019

2.1 Level AA as we|| as WCAG 2.0 Leye

Evaluation Methods Used: WCAG-EMm




VPAT: Voluntary Product Accessibility Template

Accessibility Conformance Report

International Edition

VPAT® Version 2.3 (version of VPAT standard published by ITI April 2019)

prepared December 16, 2019 by David Berman Communications

This document complies with all applicable WCAG 2.0 and WCAG 2.1 Level A and Level AA guidelines for accessible digital documents. For alternative

formats, please contact David Berman Communications at info@davidberman.com or 1-613-728-6777.

Name of Product/Version: Explorance’s Blue version 7.13 (desktop and mobile
experiences)

Applicable Standards/Guidelines

This report covers the degree of conformance for the followin

Standard/Guideline
Web Content Accessibility Guidelines 2.0

Web Content Accessibility Guidelines 2.1

Revised Section 508 standards published January 18
2018

ility requirements suitable for

Product s in Europe, - V1.1.2 (2018-08)
evaluatio Revised Section 508 Report
Report : Notes: None hformance Level informatic
Contact Chapter 3: Functional Performance Criteria (FPC) ctionality of the product ha
berman@ Notes: None ent facilitation.
ceptions: Some functional
fi
Notes: P .
v
Evaluatid 302.1 Without WCAG 2.x Report
302.2 With Lin Tables 1 and 2 also document conformance with:
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Accessibility dividend case study #3:
InSpace: beyond Zoom fatigue m

InSpace proximity-aware platform, :
developed specifically for higher-ed
classrooms, by educators for educators

“During the pandemic, the need for
accessible software became even more
evident. We opted to prioritize work with
David and his team because accessibility
(s at the core of our values as an edtech
company. Creating a product to be used i(n
educational settings that doesn't meet
accessiblility standards: that's not an
option for us.”

- Narine Hall, from Champlain College
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wcag2.com/bng2021 -
InSpace demonstratlon

"One of the most valuable [ SiGHE -
things that has come out of %
working with David and his
team has been the
opportunity to think big, and = i IS SESSEES g SR
then even bigger, about R 1400 A e T
what's possible. We've loved  Wliggle B8l | &% % o
the partnership that asks, =T A\
"We've met the minimum e
requirement, but how do
we take it up a notch to
make this an exceptional
experience for all?”"”



https://app.inspace.chat/space/3B88D56C9C71CFF3D1C791BB72DA6D58140BCDC9

InSpace packed with accessibility
features that benefit all learners

= Both amateur and professional caption support
= Attendant mode
= Full screen reader support for breakout rooms

* |nvite over
. . @ David Berma.. (you)
= Graphically-rich chat "

= Alternative text on backgrounds
= Pop-out window (outside browser tab) for specific attendees
» Multi-space conference mode

8 = |ntegrations, private self-disclosure, stereo proximity...

Good Morning
Welcome to inSpace demonstration f

y
%0
¥©
@
o v
. BNG global conference 2021

Someone asked me do live captionin

Start typing

i



Accessibility is simply a subset of usability,
focussed on extreme cases

When we design for the extremes, and we do it well, everyone benefits

Usability Accessibility

n.com

davidberma
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:5uhje:t=ﬁﬂntact David Berman Cnmmunicatiﬂnﬁ
III'a'I:E:_ThuJr 4 Feb 2616 11:67:30 -8508
From: Samer 5Saab <ssaabf@eXplorance.com>

Tn:ﬁnfu@dauidberman.cnm

This is a submission from the 'Contact Us' page on davidberman.com.
Date: February 4, 2810

Name: Samer Saab
Email: ssaabf@eXplorance.com
Organization: eXplorance Inc.

Message: Hello,

We are in the process of evaluating the effort and tangible steps we need to take in order to make
our software Blue 2.8 compliant.

Do you have any seminars occurring in the near future? April 18 is a bit far away, as we have a
release scheduled for September of 2010.

davidberman.com

If not, what are the availability, conditions and fees associated with an onsite presentation at
our premises, or even a special presentation in your Ottawa premises(we are in Montreal)?
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Future of course evaluation and engagement:
leveraging the remote classroom

= Possible realtime Al engagement feedback n. £4Q)  Exviornce NG demonstration
to instructor, if it matters to them O

u EXperIence management analytlcs based On ; 8 : @ all-participants
learner’s (and presenter’s) movements, chat = _ # > oy SO

engagement, chat mood e lo;v‘mser’mtanfzm

s, direct r gJ

= Proximity tracking o o omoexi

Q Maham Farooq
Good Hornmg David

Thank you for the information

What becomes possible when we can \- o

, . \ , : : Q David Berman, CPWA
detect people’s preferred learning | ol e
modalities, in pursuit of each

student’s success?
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Learn more:

How to make your
online classrooms
more welcoming to all

wcag2.com/accessible-online-meetings

wcag2.com

SSIBILITY BY

“If you're not sure what to do, just ask.”

By David Berman, with Maham Far and other contributors at David Berman Communications

[Some content used with permission from Brian Kon and from the Disabilities Issues Office, Government of
Manitoba. Thank you also to the Canadian Asscciation of the Deaf, CAST, and Autism Speaks for their help!]

If you don't have sabilities, nay be afraid to do or say the wrong

thing, especially cople > perhaps just met.

So let's get you comfortable, and poise you to be able to help everyone get the most out of every meeting. ..

Welcoming everyone

Treat ne with respect. If you are unsure what to do or how to assist someone, ask them. A person with a

disability in an unfamiliar environment may be much more vulnerable or awkward than in familiar surroundings.
It's very cool that you'd like to help: however, do ask first ... what you think might be helping may be the opposite.

Just because someane is blind does not mean that they are Deaf. And just because they are Deaf doesn’t mean they

you're not sure what to do, just ask: treat others the way want to be treated and we'll all be

So first, get comfort: with what words are best. ..

Vocabulary

refrain from using negative terminology to refer to differing abilities. For example, a person is not


wcag2.com/accessible-online-meetings

idberman.com

The 7,500t generation

“Over the next 10 to 15 years,
technology has the capacity to
virtually eliminate barriers faced by
people with disabllities (n the
workplace.”

| STEVE BALLMER, MICROSOFT



DIY Clear Covid Mask:
WCAG 2.7 conformant accessible instructions!

wcag2.com /clear-covid-mask

Wcagzcom ABOUT STRATEGY TRAINING ¥ AUDITING REMEDIATION CONTACT US

ACCESSIBILITY BY DESIGN
Training home

Sarah Bloomﬁeld's CIear covid MaSk Accessibility Cookbook

Sarah Bloomfield's Accessible Clear Covid Mask

davidberman.com

about accessibility”
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Thank youl!

f facebook.com/davidbermancommunications
in linkedin.com/in/bermandavid
B twitter.com/davidberman
Subscribe to our events: davidberman.com/subscribe

Upcoming events:
= New Standard On eAccessibility half-day course | online | 2021 November 12
= More: davidberman.com/courses/schedule

Need to reach me?
david@davidberman.com / +1-613-728-6777

SOURCES/CREDITS: Some material reproduced with permission. © 2001-2020 David Berman. All rights reserved. No reproduction, in whole or part, without written permission. Many Images courtesy of Shutterstock. Full Intellectual
property credits, sources for quotes, statistics, images and available upon request or in the full event or the full learning guide for the full-day version of this event. E&OE


http://www.facebook.com/davidbermancommunications
http://www.linkedin.com/in/bermandavid
http://www.twitter.com/in/davidberman
http://www.davidberman.com/subscribe
http://www.davidberman.com/courses/schedule
mailto:berman@davidberman.com

davidberman.com

Read the first 40 pages ot Do Good
Design free at Google Books

davidberman.com/dogoodgooglebook

Participants are entitled to a discount on a
paper or eBook edition of Do Good
Design by quoting this Discount Code:

DOGOOD

Don't just do good evaluations, do good!

Available as:
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Need a white paper? Links to everything I've
mentioned? Questions?

White Paper

Email me:
david@davidberman.com

Worldwide, more than one billion people have a disability. Disability affects one in three families in North
America, and if it doesn't affect yours, it is almost a certainty that it affects someone close to you. What is
important to note when looking at thes
tistics is that, while th numbers
already make up a ificant percentage
of the national and global population, the
portion of people living with a

disability is growing.

Th happening for several reasons.
Medical and technological advancements
have increased the survival rate for
premature babi hich is a wonderful

thing. However, this means that more

CRPD Implementation: babies are being born with disabiliti

® ' '
) L. ) People are also living longer, and as th uch as hearing loss and
I Pr0m0t|ng G'Obal D|g|ta| |nC|USIOn Alzheimer's —in fact, the 2010 US Cer of adults 65 and older had a disability (as
through ICT Procurement Policies & :

thili yore likely to survive an injury than in previous wars,
Global Initiative for Inclusive Information ACCGSSIbIIIty Standards i =S THVER B :

and Cc

RO means that many soldiers are sustaining inju that constitute a disability.

With miraculous medical and technological advancement comes a critical need to improve acce:

measures to accommodate the growing population of individuals

intended for administrators and developers of we
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About David Berman, CPWA, ADS

David Berman is one of perhaps 20 people in the world to hold CPWA
certification and 100 people globally to hold CPACC certification, the
World's only certifications for accessibility professionals. (In fact, he
was the first person in Canada to take these exams!) These
certifications are issued by IAAP (International Association of
Accessibility Professionals). IAAP is a division of G3ICT, for which
David is an International Advisor. In 2018, David was appointed to the
Global Council of the IAAP.

David is on the ISO committee for accessible PDF (PDF/UA).

He has over 30 years of experience in design and communications,
and has worked extensively in the adaptation of content for electronic
distribution, including accessible Web and software interface
development.

David was appointed by Ontario’s Minister in charge of accessibility to
serve on the standards review committee for Ontario’s world-leading
AODA accessibility regulations.

He was contracted by Sir Tim Berners-Lee’s World Wide Web
Foundation to audit online accessibility in over 40 countries for the
annual theWeblndex.org benchmark report.

As author (Do Good Design [Peachpit/Pearson, 2009/2013/2018]),
expert speaker, designer, communications strategist, and accessibility
consultant, his path has brought him to over 50 countries.

In 2015, he was named an Invited Expert to W3C, the authors of
WCAG 2.0. The same year he was appointed International Universal
Design Champion for the Government of Ireland.

In 2009, David was appointed a high-level advisor to the United
Nations on how accessible Web design can help fulfill the Millennium
Development Goals.

He regularly teaches WCAG accessibility as part of his professional
development workshops.

David and his team have been working with Treasury Board
Secretariat going back to CLF 1.0 days. Over 40 departments and
agencies have hired Berman'’s team for inclusive design and strategic
expertise.

He has provided design and consulting work for the International
Space Station, IBM, The World Bank.

David is Chair of Carleton University's Carleton Access Network for
accessible information technology, run out of Carleton University's
Paul Menton Centre for Students with Disabilities as an initiative of
the School of Engineering and has provided accessibility training and
consulting to schools across Ontario.

Full biography and CV:
http://www.davidberman.com/about/biography
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