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(Course and instructor evaluation) 85LYlg w9yl ol vV
(Simple and complex surveys) ygkially &bl Oluiwd!
(Program evaluation) daslxl galy euds
(360-degree feedback)dakiswe Wilg> (o wilylgall @uds
(Climate surveys) 7LVl g dcliall days @uis
(Customer satisfaction surveys) sDadly (L3I Loy d>ys @l
(Training evaluation) cuyd! dasily cl)g eads
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(Developmental needs assessment) dgeid) Olrlil 0udiy dodsd
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_= Mobile
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e Email
* Deliver evaluation tasks
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v <a; 3}&;@@1

- SSO (Shibboleth,
LDAP (Active Direc

C ----—+ Reporting & Analytics
* Flexible reports
* Web Services APls:
Blackboard Analytics, IBM Cognos,
Convas Data, Moodle X-Ray
Ellucian Perform, etc

CAS, Co

ctory)

sine, SAML)

e .. ——————

_.=Learning Ecosystem Interaction

* SIS (Grade Pathways, Course Registration
Gaoteway. Report Triggers,

* LMS (Course Level Integration,
Notifications, Calendar, Alerts and
Pop-ups, etc.)

erc.)

_eInformation Systems Integration

Data Integrity Gateway (DIG) e > / P . [S)|S i‘P:’A’J[_?h‘. 5<)/,‘_JL.(_.~:0;:g:w_ Workday, CAMS, Calista, Banner,
‘-_‘ ',/ o ",r‘ owerCampus, Jenzabar)
Ensure data Integrity e / ; T:’\_,/" * LMS (Bb Learn, Brightspace (D2L), Sakai, Canvas, Moodie)
*Expand data set P :

* CRM (Dynamics, Salesforce CRM)
* ERP/HRIS /SAR Oracle)

* BPM [(Zendesk, Workfront)

* Other (Portals, social, mobile)

*Automate evaluations
+Enrich analytics
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Response ratio
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Evaluation Summary

Score Summary

500 144 an
400 Vi o

300

200

100

000

Course Professor General Total Score
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Professor assessment

Total Score

Strengths and Areas of improvment
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Mission, Vision & Planning 8 Governance & Leadership m Faculty and Staff

KPI-01: Percentage of
Achieved Indicators

10%

Benchmarks: N/A | 20%

KPI-03: Students' Evaluation

of Learning Experience

3.76

Benchmarks: 3.97]4.10

KPI-04: First-Year Stude
Retention Rate

41%

Benchmarks: 45.90% | 55.00%

KPI-05b: Graduates'
Enrollment in Postgraduate

¢ 3.20%

Benchmarks: 1.71% | 5.00%

KPI-06: Graduation Rate for
Undergraduate Students

7.16%

Benchmarks: 12.00% | 20.00%

Teaching and Learning

A9 ANV dud gaud! daalondl (§ dumr yod! &5ylioll

KPI-02: Proportion of
Accredited Programs

0

Benchmarks: 0] 4

KPI-07: Satisfaction w
Learning Resource

3.21

Benchmarks: 3.69|3.70

Internal

Satisfaction with
benchmark

-Learning

3.41

Benchmarks: 3.00 | 3.40

KP1-09: Interaction with
e-Learning Content

75%

Benchmarks: 70.30% | 75.00%

KPI-10: Evaluation of
Graduates' Proficiency

N/A

Benchmarks: 409 | 4.30

KPI-11: Annual Expenditure
Rate per Student

SR 13466

Benchmarks: 15,489.00 | 15,000.00

KPI-12: Satisfaction with
ered Services

291

hmarks: 284 3.10

Target
benchmark

KPI-13: Efficiency of the
e-Learning System

26%

Benchmarks: 39.90% | 50.00%

KPI-17: Percentage of
Self-Income of Institution

0.14%

Benchmarks: 0.15% | 0.20%

KPI-18: Satisfaction with
Technical Services

3.46

Benchmarks: 3.76 | 4.00

KPI-14: Ratio of Students to
Teaching Staff

33:1

Benchmarks 36:1| 25:1

KPI-15: Proportion of
Faculty with Doctorate

43%

Benchmarks: 38.20% | 40.00%

KPI-16: Proportion of
Teaching Staff Leaving

-0.50%

Benchmarks: -3.00% | -2.00%

KPI-25: Satisfaction with
Community Services

N/A

Benchmarks: N/A | N/A

KPI-26: Rate of Community
Programs & Initiatives

N/A

Benchmarks: N/A | N/A

Gender v College v ’/\\J
Al v ol v l/\/'
A

Campus v Department v

Al v i ow v i 26512
Students

Major

Al v 804

Scientific Research and Innovation

KPI-19: Percentage of
Publications of Faculty

24%

Benchmarks: 24.00% | 30.00%

KPI-20: Published Research
per Faculty Member

2:5
Benchmark: 2.5 1:2

KPI-21: Citations Rate in
Journals per Faculty

1:1

Benchmark: 1:1] 41

®

Faculty

KPI-22a: Number of Patents
and Innovations

> 0

Benchmarks: 0.00 | 1.00

KPI-23: Proportion of
Dedicated Research Budget

1.22%

Benchmarks: 0.50% | 1.00%

KPI-24: Proportion of
External Research Funding

75%

Benchmarks: 50.00% | 50.00%
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"KPI-D3: Students’ Evaluation of Learning Experience - 7 ... KPI-03: Students' Evaluation of Learning Experience by Gender ra =

® Students’ Evaluation of... ®Target Benchmark ® Internal Benc... . s 9}-'—"—' -!JI d..l'bg_ﬂ_u.ljl aen Iﬁ_-"
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Male

Female

b
memmfpe-

2 3 4

ol 1 . &3 . ‘ e, o ‘ v L, . ‘ . o °
KP1-03: Students' Evaluation of Learning Experience hy College ,w )LQQJ M L_)" Gay

Science and Theoretical Studies

College . o
Health Sciences 3.74
® Administrative ... N o
= _ b
0 '

| cuddl vV

® Health Sciences

®5cience and Th. we and Financial Sciences

@ Computing an...

KPI-03: Students’ Evaluation of Learning Experience @ KPI-03: Students’ Evaluation of Learning Experience by Gender
@ 5tudents’ Evaluation of... @Targ ichmark ®Internal Benc... ' ]
' : . ‘ /
o 4 i ' >
= _
' P /
ale 359 . &).QJ‘
o Go to the next level in the hierarchy 2 3 4
"Demographic Details by Campus (R 1 | 7 B ...| KPI-03: Students' Evaluation of Learning Experience by College
30 Campus
oK Schen 399
® Dammam
1 ® Jeddah
® Abha
Administrative
Computing and Infor
470 (315 '
'




KPI-12: Satisfaction with Offered Services @

@ Satisfaction with Offere... ® Target Benchmark ®Internal Bench..

Drill up

*Demographic Details by Department & 1
Department
K @ Inf .

%) @ Business Admin

c Health

Health Informa

! ®LAW
E-Commerce
® Accountancy
Electronic Media
! B -
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KPI-12: Satisfaction with Offered Services by Gender

e _ i
i _ °

clsssessensa

1

| KPI-12: Satisfaction with Offered Services by College

I

KPI-12: Satisfaction with Offered Services

Compulty

“Demographic Details by Gender )

@ Satisfaction with Offere... ®Target Benchmark @ Internal Bench...

05

&
@ KPI-12: Satisfaction with Offered Services by Gender

Male

Femals

ssassifsansassnns

1 2 3

7 07 -] KPI-12: Satisfaction with Offered Services by College

Science and Theoretical Studies

L
=1
ol

Administrative and Fina
Gender

®remale |
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@ Male Health Sciences
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Computing and Infermatics
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Type your question here (Option 2 Comment Box Question) *

9 Toldly eyl Ao o ojlaadl 4yliad!
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Enter text here...

Type your question here (Option 3 Comment Box Question) *

Enter text here...

Write your question here...(Option 1 Table Selection Questions) *

Highly Mostly
Qi O O
Q2 O O
Q3 O O

seexplorance.

Moderately

@)

Slightly

Not At All Not Applicable
Q O
9] O
O O

t11

P5

BESE
University
Instructor

a8
429

418

4.33
4.00

alllasc Ellal] asals

Qs
4,29

410

4.25

425

ato
3.82
4.01
4.23
375

King Abdullah University of
Science and Technology

a1z
435
3.95
4.12
425

Q13
4.47
413
4.20
4.50

5.00

a7

4.60
4.15
4.11
5.00

5.00

a1
4.60

/

/

(

413

500 |

)
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1.2. Text Analytics for Elements

Frequency analysis for (What has worked well so far with your remote teaching experience?)

TECHNOLOGY i s
LECTURES |HIRNINERER IR R R T R AR ERTA R YNV TN AR
STUDENTS
INSTRUCTION - s

0% 10% 20% 30% 40% 50%

concepts topics
professar assistance expeotatlons/objectlves
learning experience

3eN1e
examples esSel ] = explanations

S ‘;thle;tnjorlws Clas |eCtu res evaluation
e mstructlon tech nology
'meetlngs interaction/communication
aﬂendance tUdentS : : '

comprehensionfeedback sy pject matter
In-class work

Instructions

Elements Overall
[No. of comments] [55]
TECHNOLOGY 43.64 %
LECTURES 34.55 %
STUDENTS 34.55 %
INSTRUCTION 29.09 %
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