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Blue ML

« Blue ML categorises free text comments to help improve analysis and share useful results
* Hopes to save lots of time in reviewing and analysing comments
« We've had access to a trial of Blue ML, in process of purchasing

25/05/2022 > WWW.BBK.AC.UK



Birkbeck

LONDON’S EVENING UNIVERSITY

Demonstration of Blue ML Dashboard

Blue ML dashboard
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Exporting and build external dashboards
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Overall stats
o
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« Blue ML has great potential and what it's trying to achieve.
* Requires more development on categorising the topics and sentiment correctly
* Incorporate into Blue reports and dashboards
« Currently the dashboard is ok, but requires build external tables for full benefit
* New tool = new possibilities
« Brave new world, lots of exciting developments over the coming years
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New tool = new possibilities
1. New ways for collecting feedback:

. We could now run a one-question free-text survey that is constantly open for students to provide feedback
at any time during the year, and use Blue ML to track topic / sentiment over time (eg at what point does
exam stress kick in, what are particular issues most relevant to students at different points of the year).

2. Use after a focus group or interviews.

. Possibility for machine transcribing of students' comments, separate into sentences, then run that through
Blue ML.
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