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About
Abu Dhabi University



5 Vibrant Colleges with Innovative 

Programs

College of Arts & Sciences

College of Business

College of Engineering

College of Health Sciences

College of Law

4 Campuses in the UAE

Abu Dhabi  |  Al Ain

Dubai  |  Al Dhafra Center

Diverse Students & Programs

7,500 Students, 22,000+ Graduates

from 90+ Nationalities, 

Enrolled in over 50 Undergraduate &

Postgraduate programs

Who

We are



International Rankings and Accreditations

International AccreditationsInternational Rankings
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About 
Office of Organizational Planning and Strategy



Enrollment Projections

Retention Analyses

International Rankings –
QS & THE

Organizational Planning 
and Strategy

Surveys – SETs, 
Satisfaction

Annual Program 
Enhancement

Ad-hoc queries Faculty workload reports

Data

Strategic Planning & KPIs

MOE University 
Classification

Support AQA office with 
data
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Blue Implementation at Abu Dhabi University



August 2018

Procurement of Blue

January 2019

Historical survey data migration from Courseval to Blue

June 2021

Procurement of 2 modules - Data Integrity Gateway and 
Instructor Feedback Dashboard

August 2022

•Blue upgrade to 8.0.6

•Instructor Feedback Dashboard upgrade to Blue Dashboard
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Student Feedback for Continuous Improvement
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Data and Reporting Systems at Abu Dhabi University

Data Sources Reporting Systems
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Survey tools

Student 
Evaluation of 

Teaching 
(SET)

Student 
Satisfaction

First Year 
Experience

Program 
Evaluation

Mid-semester 
Feedback

Surveys for 
Arabic 

programs

Student feedback through 1st yr. experience, student 
satisfaction and SETs

Data and analytics

Early Intervention program for first year students

Advising and mentorship system 

Course Planning system

Degree Audit system

Student engagement dashboard 

Retention Model cohort tracking

Annual program enhancement review process 

Systems and Mechanisms for Continuous Improvement



Student Evaluation of Teaching (SET)

Evaluation of courses by students administered every semesterCriteria

Obtain feedback on academic aspects for a particular course delivered by an instructorGoal

Survey administration in Explorance

• Retention Model Cohort Tracking

• Early Intervention Program for first year students

• Faculty development framework

• Annual Program Enhancement Review process

Target Mechanism/System



Student Satisfaction Survey

All students enrolled in Fall and Spring semesters

Students split into focus groups for evaluation of services by 9 departments

The split is based on criteria set by departments 

Criteria

Evaluation of ADU services/departments by studentsGoal

Survey administration in eXplorance

• Retention Model Cohort Tracking

• Institutional Scorecard

• Annual Program Enhancement Review process
Target Mechanism/System



Blue Reports and Blue Dashboard



First Year Experience

First Year StudentsCriteria

Feedback on Pre-Orientation Session and University Welcome.  Student feedback will help 
improve students’ early experiences at ADU

Goal

Survey administration in eXplorance

• Retention Model Cohort Tracking

• Early Intervention Program for first year studentsTarget Mechanism/System



Academic Advising



Course Planning

Course planning report for Spring 2021-22 | Course1



Degree Audit



Student Engagement Dashboard



“Continuous improvement is 
better than delayed perfection.”

Mark Twain



Thank You


