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Agenda

* The Product Roadmap
 Recent Updates & Around the Corner
* |n progress @ Explorance

* Help Center News
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EXp I O ra nce M iSSiO n Forward-looking course evaluation

for modern education.

Improve teaching continuously by supporting the
professional development of your academic personnel.

Explorance Helps

Higher Education Institutions
Create and Sustain Listen better to the student voice and optimize student
the Continuous Cycle of experience — from application to alumni.

Teaching & Learning

Effectiveness Understand deeper what matters
to students and impact success.
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Explorance Solutions Overview

Explorance Blue
Course Evaluation

« Forward-looking course
evaluation

e Mid-Term Review

 Peerreview

e Self-evaluation.

Explorance BlueML Explorance Blue
Student Feedback Understand RS GH Student Surveys

Analytics Deeper Better Listen better to the student voice

and optimize student experience

understand deeper what - from application to alumni

matters to students and
impacts success.

Teaching Effectiveness

Act on Data




The focus of today’s presentation

Explorance Blue
Course Evaluation

Forward-looking course

evaluation
Mid-Term Review
Peer review
Self-evaluation.

Evaluate

Explorance BlueML
Student Feedback Explorance Blue

Analytics Understand REEGEN Student Surveys

Understand deeper what Deeper Better Listen better to the student voice
matters to students and and optimize student experience
impacts success. - from application to alumni
®
Explorance Augmented
Data Insight ESCIIRELE.

- Superior Integration and automation :
- Reporting and analytics SELS - Understand



Explorance Product Roadmaps




What goes into the roadmap?

2
29

Conferences
Customer

Interactions Market Research

©
"+

Roadmap User Group

Community

Support Tickets

\7
B Rmres o3¢ explorance

A\ EUROPE2023
[ ]



How is the roadmap organized?

Around the corner
(1-4 months)

* Level of confidence: >90%
* |n advanced stages of
development
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In progress
(4-8 months)

e Level of confidence: 60-70%

* In early to middle stages of
development

* Release date to be confirmed

e Subject to change based on
market, feedback, etc.

Long term
(8 months+)

e Level of confidence: 30-45%

* High-level themes

 Release date to be determined

e Subject to change based on
market, feedback, etc.
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Recent Updates
and Around the Corner
Explorance BLUE
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Explorance Blue Enhancements

Project Enhancements Report Enhancements
* Administrator: Gather public and * Refined Report Listing
private feedback in one project * Refined Report Styling, web & PDF
e Users: Hebrew, Polish, Slovak and * Enhanced charts
Bahasa Malaysia language packs  C(Clustered horizontal bar chart
« QP & SM Updates  Report Admin Configuration layout
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Explorance Blue DIG

* [n-line editing JEdisdecon v | (0 ssecearsoroune)  Nanage okmns v

e Re-desi gne d interface Actions Given name Family Name Professorship Hire_Date
e (Customizable Columns s
* Modify after Publish e

Adam » S Associate Professor 2008-0ct-01
Original Annette FONG Associate Professor 2008-Jul-01

Original Annik MOLLIK Lecturer 2008-Nov-01

Original RITTER Assistant Professor 2008-0ct-01

Original Bernard BAKER Distinguished 2008-Aug-01

Original Adjunct 2009-Jan-01
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Explorance Blue Report Listing

seexplorance.

Report List - [ReportName]

This table provides a list of links to reports in both PDF and HTML format. The PDF versions of the reports listed here are not WCAG 2.0 compliant.
Please use the HTML version by opening the link located in the Report Title column of the table as an accessible alternative.

Q Search...

Report s Raw Responses Access log
Career & Professional Develop Chemical Engineering
Career & Professional Develop Chemical Engineering

Curabitur id libero eget lorem ultricies euismod ac at velit. Nam pretium quam mi, vel vestibulum ligula ullamcorper eu
donec dapibus mauris metus, a euismod

Career & Professional Develop Chemical Engineering
Career & Professional Develop Chemical Engineering

Career & Professional Develop Chemical Engineering

Download PDF
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Explorance Blue Report Styling

XX - Frequency Type Question Block

About the course - PY2106-C-I: Human Development across the Lifespan-C-|

This section displays frequency analysis for all the course questions, with a variety of statistics.

1. This course helped me develop my ability to work as a

team member 2. This course sharpened my analytical skills

Strongly disagree Strongly disagree 11.76%

Disagree

Strongly disagree

Disagree

Strongly disagree

Disagree Disagree 35.29%
B ° O 2 atio

Strongly disagree Strongly disagree 29.41%

- - C . . = - = - - e

- -
Total: Total:
.. Repo prepared b O Davidso ey Audie C 60 R po e R 0 O
eated Tuesday, Janua 9, 20 Response Received 0 Opted o 0 Statistics Statistics
Response Count Response Count
able o O =

Median ! Median

O d

O Demograp O O

Demographic ¢ AL 90th Percentile 90th Percentile
Standard Deviation Standard Deviation
0 Respo 0 e Questic
7
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Explorance Blue Report Styling

XX - Spreadsheet Type Question Block

Primary Subject Single Selection (2nd Scale)

Responses XX - Statistical Distribution

Overall General Evaluation of the Course

Norm Across Subjects by PrimarySubject Field Department - D1
Unit: Breakdown by course Total Count: 100
Norm Across Subjects by SecondarySubject Field +TeacherRoles - Professor
@ Question C-D F/NA
Norm Across Subjects by SecondarySubject Field +TeacherRoles - TA

Norm Across Subjects by SecondarySubject Field Faculty - Arts

Donec eget varius nulla, vel efficitur mi. Etiam
Curabitur id libero eget lorem ultricies euismod ac at velitam pretium quam mi, vel vestibulum ligula ullamcorper pellentesque velit bibendum velit luctus, at

eu. Praesent in risus quis sapien aliquam luctus non gravida lectus. Donec eget varius nulla, vel efficitur mi. facilisis nibh vulputate

Lorem ipsum dolor sit amet, consectetur
Primary Subject Single Selection (2nd Scale) adipiscing elit

Lorem ipsum dolor sit amet, consectetur
Question 1 Responses .. !p um ! ' Y
adipiscing elit

Qverall . .
Lorem ipsum dolor sit amet, consectetur

adipiscing elit
Norm Across Subjects by PrimarySubject Field Department - D1

Norm Across Subjects by SecondarySubject Field +TeacherRoles - Professor Backtotop -~
Norm Across Subjects by SecondarySubject Field +TeacherRoles - TA

Norm Across Subjects by SecondarySubject Field Faculty - Arts

Curabitur id libero eget lorem ultricies euismod ac at velitam pretium quam mi, vel vestibulum ligula ullamcorper
eu. Praesent in risus quis sapien aliquam luctus non gravida lectus. Donec eget varius nulla, vel efficitur mi.
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Explorance Canvas Pop-up

A
seexplorance.

Please complete the following surveys

Fall 2020 Course Evaluation
Filkout

# In Progress Science Departrment 2020

Spring 2020 Course Evaluation

Fillout | 2

® Open Dactoral Course Evaluations Spring 2020 ®

Ends on
2021-02-24
;"1'*. Expiring

Ends an

2021-04-24

Please provide feedback for the following courses

Fall 2020 Course Evaluation
Questionnaire Personalization

® In Progress MBA Course Evaluations

Fall 2020 Course Evaluation
Questionnaire personalization

# Completed [Droctoral Course Evaluations Fall 2020
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Ends an

2021-04-28

Ends an

2021-04-28

Continue

Start Mow

Start Now

Completed

Motify MMe Later

seexplorance.

Attention: provide feedback for the following 2022 Fall term courses:

2022 Fall term - Math 101
Fillout Ends on

04/28/2023

® InProgress

Please complete the following administrative tasks:

2023 Winter term - Sociology 101

Subject management Ends on

02/21/2024
® Open

2023 Winter term - Math Advanced

Subject management Ends on

02/21/2024
® Open

Please provide feedback for the following courses:

Remind me Later
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Recent Updates
and Around the Corner
Explorance Dashboard
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Explorance Dashboard

° Ag gre gate d 3 Sh bO a rd Skills Assessment | 1. COMMUNICATION © Skills Assessment | 2. INTERPERSONAL SKILLS ©

e Support for subject based projects
such as 360 View Details (1 W™ View Details = 3

e Support for multi-rater analysis . :
« WCAG 2.1 AA
e Support for multiple dashboards

e Other: Printer-friendly format,
expandable charts, quick label edit

-+ 2. Managers -+ 2. Managers
My Owverall 360 Ratings My Overall 360 Ratings

N7
) (- bluenotes &3¢ explorance

A\ EUROPE2023
[ ]



Explorance
Dashboard

1 - Instructor questions

Hierarchy drilldown

, bluenotes

EUROPE 2023

1 - Instructor questions

Course sections (406) |2

Abstract Algebra (R Hidal

Advanced Calculus (C Sharts-...
|ID: 23426_202120_00347924

Advanced Calculus (C Sharts-...
1. Instructor questions Advanced Env Issues Seminar ...
Mean 4. 58/

Algorithms & Data Struc 1 {C H...

Algorithms & Data Struc 1{S C_..

CATS-10-mak

CATS-11-interacts effectively with the students.

CATS-12-treats students in a respectful manner.

CATS-13-is available for help outside of class.

CATS-14-encourages students to ask questions and participate.

1 - Instructor questions @

View Details

Breakdown by Re

77

7

77

A
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Explorance
Dashboard

Widget based
summary view
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£ Overview = Courses O Aspects

Overview

Instructor Questions

4.33 3.0

hedian

0.21 above benchmark

0.07 lower than previous term

Course Questions

4.50:,

Median

0.3 above benchmark

0.12 above previous term

Owerall Questions

Question ranking

Question title

Encourages students to ask questions and
participate,

This person always finds creative solutions
and takes initiative when problem-solving.

Makes the goals of the course clear.

| found the course intellectually
stHmulating,

| attended most class sessions.

Instructor ranking

Instructors
Mark Sullivan
Joseph Comber
HaiLin Zhou
Janessa Wehr

Michael Heinrich

Key drivers

Your section is doing great at:

460 This persen always finds creative solutions and
) takes initative when problem-solving,

% Rank by (Questions)

Standard

Deviation Medlan

0.50

% Rank by (Subjects)

0,2 above Benchmark

e

% Analysis {% Settings

(=) Summer 2021 e ]

% Statistics (Mean)

Partitipation Partitipation
rate count

Ta% 125

% Statistics (Mean)

% Top/Bottom 2




Ex p I 0 ra n C e Overview ¢ () Summer2021
D a S h b o a rd Course Questions Instructor Questions Overall Questions

. 4.50:: 4.33:; 441
W I d g et b a S e d Meclian Median Median
personalized view

0.12 above previous term 0.07 lower than previous term Same as previous term

Instructor ranking Rank by (Subjects) 0 Statistics (Mean) Question ranking Rank by (Questions) Top 5 Statistics (Mean)

Standard

Instructors Question title Mean Deviation

Median

Mark Sulli .
A A Encourages students to ask questions and

participate.
Joseph Comber

This p n always finds creative solutions
HailLin Zhou and takes initiative when problem-solving.

Janessa Wehr 365 + Makes the goals of the course clear.

Michael Heinrich . | found the course intellectually
stimulating.

| attended most class sessions.

Key drivers ¥ Top/Bottom 2

Your section is doing great at:

This person always finds creative solutions and takes initiative when problem-solving.

Makes the goals of the course clear.
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Explorance Dashboard - widget: Key drivers

Key drivers Y Top/Bottom 2

Your section is doing great at:

This person always finds creative solutions and 0.5 above Benchmark

460 T takes initiative when problem-solving. L

0.3 above Benchmark
452 Mt Makes the goals of the course clear.

Areas to improve

1.00 below Benchmark
3.20 4 | kept up with the assigned work.

Encourages students to ask questions and 0.70 below Benchmark
participate.

3.30 J
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Explorance
Dashboard

Johari Window

* Peer’s review
e Self vs Others
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SEEM BY OTHERS

DRSS A%

BEHAMII

BEHAVIORS A5 SEEN BY SELF

@ P

Blind Spots Areas of Improvement

& ¥

Strenghts Hidden Strenghts

Blind Spot

The individual may overestimate their ability to demonstrate the behaviors listed below. This gap can be closed by providing feedback-seeking techniques or coaching
partners o provide insight on when the behaviors are being demonstrated, and the impact that occurs. Brings forward new ideas (Agility & Adaptability] Inspines the morale
and spirit of the team [Managing Teams)

Question 1 Question 2

Respondant Groug kean Respondant Group

self 465 self

Area of Improvement

The individual may restimate their ability to demaonstrate the behaviors listed below. This gap can be closed by providing feedb eeking techniques or coaching
partners to provide insight on when the behaviors are being demanstrated, and the impact that occurs. Brings forward new ideas [Agility & Adaptability] Inspires the marale
and spirit of the team [Managing Teams)



Explorance Dashboard

Scatter plot chart: self vs peers

Scatter plot - Self vs Peers Scatter Plot Chart Devider
Enable the divider you would like to use, use the conresponding slider to set a value.

Question: Explains course material clearly

X-axis ( 0 ®
1

Devider 1

Y-axis
.
L 3.0 _ _01

Devider 1

X-axis
Devider 2

Peers Rating

Y-axis
Devider 2

Cancel

Self Rating

N7
) (- bluenotes &3¢ explorance

A\ EUROPE2023
[ ]




¢ 1. Course Evaluation Dashboard (Preview site] for W Morgan

Explorance T o nes

of Teaching 13 Course sections % Analysis {2 Settings

Dashboard

3 2020 Fanl

Heatmap on subject list 453 4.58: W 464

1 - Instructor 2 - Course 3-0 4 - To my knowledge there was no cheating in this
questions quéestions questions class.

Course sections (412) = Mean | Mean = Mean = Mean =

AST:Earth-Our Habitable World (R McGeary)
o 23801_2021 X 2.99 4.04 2.85 419

Experimental Metho
] 202120

Diff Equation with Linear Alg (J Weinstein)
D 23402 41

Molecular Thermodynamics (B

.)"(. bluenotes - 22488 202120 00354
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Recent Updates
and Around the Corner
Explorance BlueML
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m BlueML

Comment #1

| enjoyed working from home. | worked there for almost 14 years. It was very tough when they sent our jobs overseas.

Job-work / Work at home Organization / General Job-work / Job security
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m BlueML

Comment #2

Constant updates and training keep staff informed of company goals. Improving managers ability to communicate
to staff is needed. Quarterly bonuses and benefits offset low starting salary.

Direct management / Manager communications / Communications Pay - benefits / Benefits / General

Organization / Communications Job-work / Training & Career Development / General

Pay - benefits / Pay / Compensation
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m BlueML

Comment #3

Don,'t care about their employees. Management super bad .., hours suck . Favoritism. Promote people
who should be. This place sucks. Bad pay .wouldn't suggest this place at all.

Employee - career / Promotion/Career Advancement/Opportunity Organization / Culture / values / General Pay - benefits / Pay / Compensation
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m BlueML

What is unique about BlueML?

EEC Experience Learning

* Purpose-built models, Employee - Employee
with real comments. Categorization Categorization

* Continuously evolving Workload

Instructor
Work-life balance Class-participation

Job security Learning activities

Work at home Training material

Discrimination Expectations/objectives

Diversity Software

" bluenotes o,
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m BlueML BlueML - What can you do?

Analyze feedback from across any source Flag concerning comments (Alerts)

Identify topics from HR domain (Employee Experience, L&D)

List the comments alongside their categorizations, alerts,
recommendations, etc.

List the top topics discussed

List the most positive/negative topics discussed Visualize in interactive dashboard
Drill down to subtopics Leverage BlueML APIs

Drill down by demographic Map your company’s terms

View crowdsourced actions (Recommendations) Create custom categorizations

" bluenotes o,
.)A(. EUROPE 2023 4* explorance



m BlueML

Convenience: One-stop multi-model analysis
 Summary of sentiment, topics, alerts, recommendations
* Per comment breakdown of sentiment, topics, alerts,
recommendations

Visualizations: Bar chart and pie/donut chart visualizations in widgets.
Integrations: BlueML powering dashboard analysis

m Team feedback ~

Overview Dashboard Topics Explorer Comments Explorer

Unique commenters Commenters ID Categorization model Variable mapping preset  Comment / Feedback

4 12 D

Employee Experience Categorization

COMMENTS SENTIMENT

Total analyzed Global sentiment

® 12 comments ® 50% positive

& 50% Positive [zl 42% Negative [ Neutra 8% Notexplicit =

. 4 4
Topic insights | _ ' 2 2 . 2 2
1 1 1
28 [l n n a. 0 i

9 Job - work 7 Organization 6 Direct management 3 Team relationship 2 Pay / Benefits 1 Employee - career

RECOMMENDATIONS

Total recommendations

12 recommendations

+ 6 Do more b » 2 Start . ® 1 Change ¥

BlueML Around the corner

Quick analysis

Use this space to run or test an analysis on a single comment and get to know BlueML a little better.

Model: Employee Experience Categorization Precision level: = Highest

Strengthen the regional model, to ensure markets have adequate staffing, improve the process of backfilling staffing
positions, ensure all markets have adequate data support, devise true succession and mentoring models allowing for
growth opportunities at all levels, as well as allow self-development training outside of net learning to assist those
who learn better face to face.

@ A4 Y6 A3%

Analysis interpretation:

The comment you have inserted has a Mixed sentiment.

The analysis also found a total of 4 topic insights, 6 recommendations, and an alert score of 3%.
View the analysis results below for more details:

Topic insights (4)

Negative (2)

< » Resources & Tools Job-work » Training & Career Development » General

Recommendations (6)

Do more (1)

» Job-work » Training & Career Development » Genera
Start (1)

» Job-work » Mentoring
Change (1)

General recommendations (3)

Job-work » Mentoring Job-work » Training & Career Development » General

Employee - career » Promotion/Career Advancement/Opportunity

A Thereis an alert score of 3%, this comment has nothing to report. The default threshold is set at 30%.




Explorance In Progress
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E x p I O ra n C e B I u e g .:’explorance. e ), Home My Works [1 My Bookmarks

OVERVIEW

Centralized Home

90% You almost completed your task list. Keep the good work!
COMPLETION

I . 1 Open Tasks > 3 Task in Progress > B 10 Completed Tasks >

Jane Davidson 2

By 1 e 1 s v () 2 EEEEE
- Customizable widgets
IENES

MY BOOKMARKS MY TASKS
= R e p O rt S Set a Start & End Date for FY23 Technology Enablement Strategy: Sightline
Future Courses Evaluation Fillout Ends on
. Questionnaire Personalization 2022-12-20 Continue
- O Ve rv I e W @ In Progress Follow Up Survey 2022-11-20
20/FA Doctoral Report
Corporate Finance and Banki...
- La u n C h e rS Doctoral Course Evaluations Course Evaluation PHI 101 - Winter 2023
Template Quick Insights Signing Ends on
Start N
2023-02-15 kil
. . ® Open Course Evaluations
— F I I te r I n 20/JAEC - 6022 - Immersive
Field Course: UK - Section 00 ...
Courses Evaluation ENG 101 - Fall 2023
Ad d f' I t . Rater selection Ends on
- vance lering Fill Out 2023-02-15
2020 - General Feedback ® Completed Course Evaluations

- Status, tags, categories, etc. .

Jacques J Tremblay ’ .
Doctoral Course Evaluations Fill out Endeon Update

- C u Sto m u S e r | eve I e ® Completed Post Event Survey 2023-01-27 2023-02-27

View All Bookmarks (15) e Audit Launch for Experienced Hires - Senior Associates and above

Fill out Ends on SareN
2023-03-01 AL
2023-01-13

® Open Post Event Survey

e Data Explorer View All Tasks (12)
Dive into your data using this

drillable and dynamic tool perfect
for ad-hoc and exception analysis.

View Data Explorer [4 MY REPORTS

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam
n Doctoral Course Evaluations Template Availability date
Courses Management 2021-04-04
MBA Course Evaluations Fall 2020

\7
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A EUROPE 2023 ‘ 20/FA Doctoral Report Corporate Finance and Banking 4243 Samuel Hanson

[ ] . N Doctoral Course Evaluations Template Availability date
Manage your subjects (4 2021-04-04

MBA Course Evaluations Fall 2020




Explorance Blue 9.1

Blue Connector — Project level Quick Insights
* Per project, define the LMS behavior * Survey results available without
for tasks generating a report
* Prompts * Quick distribution of simple results
 Announcement * Enable optional comments
e Calendar * Leverage comments in Blue Reports
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mmEt"cs Adelaide Hines Q E3 Data Collection 9 Administration [il] Reporting

that matter i v

E x p I O I a n c e D a S h b o a I d Date Range v Instructor Courses W Learning Methodologies Form Types Course Groups v Save Filters 3= AllFilters

Course Developer Dashboard & Settings

NPS Trends Analytl‘cs #/ Multiple Line Chart @ Color Blind Set 1 e Net promoter Score
Legend: Instructor Led Online Facilitated Corporate Univs :
+ 52.48%
7 . (o]

63 N count: 2738
6

5.5

5 , N-Count: 2304
45

4
35

* Mixed method analytics, link qualitative
feedback to quantitative metrics ———c——le—alc) ERSIIC)
* Monitor dominant sentiment for key 83.19% 52.48%

=] Positive

Average: 4.82

50.00% 4
Corporate Uni

N count: 3297

p ro g ra m S \/\./_\ S0 3351 0 +2.48%) | %;1

* |dentify most popular topics from across all
CO m m e n tS Most Popular Topics | Percent positive @ ColorBlind B Bar Chart
* Track how sentiment has changed over time e e e —

Training content and delivery > Evaluation - Helpfulness & Support -96% D S 6 ©

for key programs or topics s s | —————

Other element » Relevance 1 ] ]

* Easily understand what learners are R —— — —
recommending (Start, Stop, Do more, etc.) - P E———

Audic-videor Lengtn fDuration : - 1 1 |

Top box | Top performers € Color Blind B BarChart

1. Training content and delivery = Technology / Hardware
Training content and delivery > Evaluation - Helpfulness & Support
Learning outcomes > Knowledge / Skill gain

.)V.(. b I ueno t es Other element » Relevance

A EUROPE 2023 . Training content and delivery > Training material - Online = Convenience
[ J

Training content / Concept > Instructiveness

Audio_video- Length / Duration



m BlueML

BlueML In progress

 Advanced analysis: Trend, recommended topics, demographic widgets
* Integrations: BlueML powering Blue dashboard analysis
 Models: Alerts model to GA (out of beta)
* Convenience:
 Drag, drop and resize widget configurations
 Dashboard view sharing
 Copy to clipboard (copy charts, tables, etc.)
 Multilingual Ul (English, French, Japanese, Arabic)
 Advanced filtering options
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Questions?
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