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Module Evaluations at GCU

▪ Centralised process since 2016-17

▪ End of trimester (3 weeks)

▪ Question personalisation (ranges between 10-15% uptake)

▪ Closing the feedback loop



Trimester A 2022-23 Module Evaluation stats

18k

students
45k

evaluations

800

modules

11k 

comments



GCU's approach to inappropriate comments

1. Student guidance

2. Redaction of staff names

3. Removal requests



In-Survey Guidance

▪ Comments will be shared anonymously

▪ Keep comments concise, constructive and relevant

▪ Don’t identify yourself or individual staff members

▪ Comments that breach Dignity at Work and Study Policy or 

Student Code of Conduct will be subject to removal



Student Guide to Giving Feedback
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Comment redaction

▪ Via Visual Basic Editor in Excel

▪ Staff names, titles and pronouns replaced with ‘XXX’



Comment redaction process

Step 1: Prepare staff lists

Step 2: Export data from Explorance

Step 3: Replace HTML code

Step 4: Add spaces around punctuation marks

Step 5: Run VB editor



Removal requests

▪ Comments are shared with module leaders in the first 

instance

▪ Module leaders can request removal of any comments 

they deem to have breached the Dignity at Work and 

Study Policy or Code of Student Conduct

▪ Requests are referred (anonymously) to our DVC and 

PVC L&T for consideration



Effectiveness/impact of measures?

▪ Initial decrease in number of redactions

▪ So far, only 3 requests received to remove inappropriate 

comments



Upcoming priorities

▪ Free text analysis

▪ Review content of our reminder emails and timings

▪ Review of core questionnaire (following NSS results 

publication)



Thank you
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