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Our Product Suggestion



Create selectable

groups of questions

(«blocks») for lecturers

to allow them to

customize their course

evaluations

Idea
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Example:  Sustainability Block
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Sustainability Block

How satisfied are you with the

integration of sustainability aspects

in this course? 

(very satisfied – not satisfied at all)

How well-prepared do you feel to

address real-world sustainability

challenges related to this discipline? 

(very well-prepared – not prepared at 

all)

To what extent did the course

embed real-world sustainability

challenges?

(very high – very low)
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How can we do this in Blue?
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Use Question 

Personalization (QP) to

create question blocks

Delegation feature allows

lecturers to select question

blocks when setting up the

evaluation

Question blocks can be based on

•Course mode: Online, Hybrid

•Course type: Capstone, Portfolio, Moot 

Court, Sustainability

•Program/school:  Medicine, Computer 

Science



Step 1

Access question
blocks



Step 2 - Lecturers select applicable blocks

How satisfied are you with the integration of sustainability aspects in this course? 

How well-prepared do you feel to address real-world sustainability challenges related to this discipline? 

To what extent did the course embed real-world sustainability challenges?



Need:  Question Blocks to
be selected as a whole -
“All or nothing”

Reality: Each question in a 
block can be individually
selected or deselected

Obstacle



From insight to impact.

We need to have the possibility for question blocks to be 

selected or deselected as a whole.  Program managers 

can view the selected question blocks and opt question 

blocks in or out of any course in their program.

FEATURE REQUEST



Too complicated / too many suggestions

• Submissions that contain more than one idea are often hard to follow and make 
it more difficult when it comes to focused discussion.

• Complicated - 3 Ideas: I would like to make the feedback dashboard available 

to only certain instructors whereby they can slice and dice the data based on 

demographics but are only allowed to see analytics data for courses with at 

least 3 responses.

• Good - Single Idea: I would like instructors to only see course analytics data for 

courses that received at least 3 responses.



From insight to impact.

We need to have the possibility for question blocks to be 

selected or deselected as a whole. 

FEATURE REQUEST  2nd Try



Too vague

•Use cases (2 or more suggested): Share the scenarios that will help us 
understand how this idea will be applied. Usually, the more use cases you 
provide, the clearer it is to understand the scope of the suggestion.



From insight to impact.

We are developing “question block” style questionnaires in which lecturers can pick and choose 
from a menu of validated question blocks about different areas/themes that apply to their 
courses.  For example, the block could be specific to the course modus (e.g. online block, hybrid 
block), to the course format (e.g. portfolio block, capstone block) or to the course content (e.g. 
sustainability block).

QP currently allows to set multiple questions and a minimum of questions to pick. However, no 
combination of settings currently allows the questions to be grouped together in a block for 
“pick all or pick none” functionality.  

Multiple aspects/dimensions of a block ideally need to be evaluated using different questions 
and using different poles. Current functionality could lead to lecturers to only partially include 
a block (e.g. selecting just one question) which then would have no construct validity.

FEATURE REQUEST  3rd Try



Who will benefit & Reason behind the suggestion

• Who will benefit: List the types of people who will benefit. These may be 

yourself or your peers who interact with an aspect of the software.

• Reason behind the suggestion: For each type of person who will benefit, 

describe in what ways this suggestion will be helpful to them.



From insight to impact.

Lecturers will benefit as they can focus on areas they wish to improve. Program managers will benefit as 
engagement of the instructors increases and they get more focused data.
Blue Admins will benefit as this setup will prevent human error when lecturers attempt to make themed 
choices when using current possibilities. 

Any/all users (especially those attending Blue Notes Europe) could benefit from this request as the 
concept of themed sections within QP translates across universities (i.e. it is not a niche request, but an 
enhancement to an already popular feature).  

It would introduce the option to create ‘question blocks’ based on themes relevant to each university’s 
areas that they are focused upon improving.

QP is an established method of increasing engagement with instructors, which in turn leads to more students 

completing their surveys.  Ultimately, this leads to higher quality teaching which leads to better ranking 
scores.

FEATURE REQUEST  4th Try





Got It!!
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Champagne

19



Market Release

Flagged for Release / Backlog

Triaged

Product Suggestion

Explorance Product Suggestions – Current Process



Process Enhancements

•An area to view existing suggestions?

• To view duplicates on suggestion submission?

•A space for comments?

• To have the capability of liking/voting on a suggestion?

•Automated notification when there's a change in status?



Roadmap communications

• Product roadmap general availability

• End of support / Feature deprecation

• Upcoming release communications are shared

• Release notes on Help Center





Step 3 - Our work-around
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