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Building feedback resilience: Skills-based 
training for reading, interpreting 

and acting on student evaluations of teaching.



Feedback resilience involves developing 
behaviours, thoughts, and actions to help 

read and respond to feedback. 
Universities do well with providing resources 
for students in this regard, but do not often 

have similar resources for staff.







Feedback Resilience playlist

https://youtu.be/HsfCgCxYKgI
https://youtube.com/playlist?list=PLHSIfioizVW17cx7EHzKYBggRQILjeKMu




Thanks to Tim Brennan and 
explorance for supporting student 
experience research at UNSW
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