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underutilised resource
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Ignore the risk
* Take a sampling approach

e Qutsource the work

Accept how long it will take

Utilise machines <\
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OUR
LOCATIONS

0 Callaghan (Newcastle)
e Newcastle City Campus /e
e Central Coast

* Sydney -
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What we,ve done RESPONSE RATE - SEMESTER 1

Complete overhaul of the survey
collection process

*Built a strong feedback culture

*Open conversation with students
and staff

*Made it easy to be part of the
solution

*Create a partnership towards
continuous improvement

NEW SURVEY
IMPLEMENTED
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Civing Feedbai:lv: "lﬂw"tﬂ 3‘“"{3 How you say it

important part d

@ Giving Constructivcan make all the
Feedback // difference

What were your favourite

0 -l Be Objective

7
State what you octually experienced - don't agpec te af the course:

speculate or make assumptions. EV ery thin

Be Human ’(O/ ' *

, e Often you are giving feedback to a real
Add your _ _ person with real feelings! Be considerate an
critique - W allow for small errors or mishaps. The agcignment

wags great !

Be Balanced “"}

Provide a balance of positive and negative Q
g_ESt feedback, and remember to identify what L really liked
snlutlnns can be improved. Better Feedback the accecrment,

MA r‘:f fu&r’r‘c wa e olear

. and the Blackboard
Giving feedback is an material wap helpful,
important part of your :

Try and make your feedback clear and avol  university experience,

Eﬂd ona iy LR A vaguely addressing the topic.
Learn more at

gﬂﬂd note , » AR, For more info on giving and receiving good  www . feedbackandalll.c -
: feedback, head to om.au Best Feedback

Be Specific




Ignore the risk
* Take a sampling approach

e Qutsource the work

Accept how long it will take

Utilise machines <\
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Learning to use machines

( e Read it once,
2% never read it again

SWEAR TAR.

Vg
X9

* Swear jar
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Machine learning [ eruem

- Bl ue M |_ Transform Comments Into Data-Driven Actionable
Insights With Machine Learning

Save time and discover recommendations with a solution that reads, analyzes and categorizes massive amounts of feedback into student and
employee relatable terms, to help focus on what matters most to an organization's population.

Make use of multiple

models
All comments of concern -

are prioritised _

Highly negative comments Oﬂ\ —

are identified '.2-“*’;1;(-3 S————
Multiple detection methods . 0 .
Removal of bias, naivety
and significantly reduced
human error

3 recommendations

« SMiDamere ¢ Mluies o BAMGE 4 Wiwe < 120 Cesiine o ¥4 Chis
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What to do with all this spare time?

* Make use of the data

* Look for trends

* Find what works & learn

e Make it easier to
highlight the issues
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ANALYSE SENTIMENT TRENDS

SENTIMENT OVER TIME BY COURSE

SENTIMENT MIXED . NEGATIVE . not expuiciT (@) Posimive
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Case study — Find out what works

Dr Meredith Tavener

PUBH62}O 3 m 8, |
Qualitative Methods in Health K

T

Treat feedback as an interaction

Help students understand their feedback is taken Description -
seriously

Introduces students to qualitative research and methods for qualitative data collection, analysis and interpretation, with a

Trust that What StUdentS write is im po rtant focus on health research. The evelops students' skills In qualitative research design, appraising qualitative

research and conducting interpretive analysis.

Use student feedback (even the negative bits) as a
chance to reflect on teaching

Set the scene for open feedback channels — keep
working iteratively to ensure students are heard

Be authentic, be real — the good, bad and ugly

Ensure the feedback process is valuable to students
and educators
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FEEDBACK
MATTERS

Course Experience Survey Hub

Welcome to the CES Hub! Qu ick Links
We hope to provide you with all the information about the Course Experience Survey including access to reports via this page.

Feedback enables reflection and is a valuable tool to refine our teaching practices - to confirm them or to suggest change to improve the learning experience. Feedback is not about
ot : — e : = = ; : : ¢ o ack o o e i , ;
criticism, it is about the pursuit of excellence, identifying professional development opportunities and allocating support to improve the quality of education at the University of Newcastie. CES Information Booklet

If you cannot find what you are looking far on this page, or in our FAQs, or if you have more complex requests, please contact us at surveys@newcastie.edu.au

CES Questionnaire

Resources For Staff

CHECK MY
RESPONSE RATES

Assess the reliability
& validity of the CES

Report A Student Comment
Frequently Asked Questions

Participant Privacy Policy

CES Live Response Rates Qualitative Course & Teacher Feedback Report
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Reporting — Make it easy

Select an Area

All
Comment
-

Comment Category
Direct management
Employee - career Comment Category

®] Employee - career

lob-work
Autonomy

Organization Objectives & Goals

Pay - benefits Promotion/Career A..

Team - relationship ] Skills & Abilities

-~ Il Wellbeing

Dominant sentiment B General
Negative Eominant sentiment

s || Positive

Mot Explicit

Positive

Search for a word
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COURSE

A1

Select a subject code

Calegorisalion

] Quality
[l Quantity
W Safety
Transit/Transportation
[J Bus/Shuttle
[J Quality

< M Safety

FLAGGED CATEGORIES
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SENTIMENT

Comment
-

Enter a key word

SENTIMENT

Maybe not having a 2 hour class at dusk makes getting home by public transport less safe the darker it gets

Not to almost run me over in the car park

Total

National University
of Singapore
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Enter a subject code

2021 2022

108 m
162 153
Commute/Transportation 8 16 15
Course Component |39609 41813 41346
Depth 2 21 219
Expectations/Obiectiv ' 7 585
196
32
ce to Face Learning 3886
Feedback 74 2403
Hvbrid Learnina 55
nstitution in General 7219
Learning Environment 71 3660
Learning Outcomes 268 24
Pace 161 185
Persons
Remote Learnino | 10298 7071
Services 73 L

Structuredness

Academic Suooort
Commute/Transoortation

Course Component

Expenses/Fees 162 198
Feedback 578 618
Institution in Genera | 966 760 593
Learnina Environment 538 583 799
Persons | 771 745 761
Remote Leaming [S870l (3107 1735
Services 5 7 5

Teachino Comoonent |2680 2898 2636
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CONNECT.

Thank you

Meagan.Morrissey@newcastle.edu.au

University of Newcastle, Australia

GROW.
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