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VinUniversity is the private, not-for-profit Viethamese
university established based on international standards.
The university integrates the models of excellent
International universities with the unique cultural and
economic characteristics of Vietnam, in order to make a
breakthrough in Vietnhamese higher education and to
become a world-class university.

-------

The mission of VinUniversity is to educate and train
outstanding individuals, who are knowledgeable,
capable, and passionate about contributing to improving
themselves and societal conditions, inspiring the current
and next generations, and making lasting positive
impacts on global development.
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University of excellence Core Value

Developing talents for the future
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Academic Units and Degree Programs

VINUNIVERSITY

College of Arts and Sciences

v/

General
Education

2 minors: Vietham
Studies &
Communication

New UG degree
programs:
(starting Fall 2023)

Bachelor of Arts
H in Behaviour and
Social Science

N7
)‘\( Abp!\yenotes
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VINUNIVERSITY

Bachelor of Business
Administration

B.Sc. in Hospitality
Management

College of Business and Management

v

VINUNIVERSITY

VINUNIVERSITY

College of Engineering and Computer Science

Vv

n B.Sc. in Electrical Engineering

n B.Sc. in Mechanical Engineering

B B.Sc. in Computer Science

Graduate degree programs:
(starting Fall 2022)

n Master's of Innovation in Al

n Ph.D.in Computer Science

= NUS

=
‘mf National University

of Singapore

VINUNIVERSITY

College of Health Sciences

L4

n Medical Doctor (MD)

n Bachelor of Nursing

Graduate Medical Education
degree programs:

n Internal Medicine

n General Surgery

o3+ explorance
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VinUniversity students’
average high school GPA:

9.0
VinUniversity students’

K |ELTS average band:

IELTS 7.5

PROFILE OF

VINUNIVERSITY
STUDENTS

@
1in 5
attained awards

in national/ international Olympiads
and other prestigious competitions

G | PPFTXTELOD g2 i &

K SAT average score

the tOp S(y O the world

DIVERSITY
1 VINUNI

~700 excellent students
come from

20

different countries

I! t::mm:

Viet Nam New Zealand South Korea Spain Germany Russia Japan Czech
Mexico India Colombia Kazakhstan Myanmar Philippines Libya Nigeria Slovakia Ukraine Ghana

32%

I
53%

Male students

47%

Female students

|

8% [
s 8%

from gifted high schools

i College of
Health Sciences 27%

from oversea/ international
schools/ bilingual schools

w College of
Business and Management

College of I
Engineering and Computer Science




Faculty Profile

international faculty from

14 countries

i N 12

Y U

Rich experience

IN teaching and researching

NU
ﬁ National University
: =/ of Singapore

Faculty members in the

top 2% most cited

researchers in the world

7:1 Student-to-faculty ratio

All hod PhD degree from
prestigious

universities

5 “ UNIVERSITY

o York M & o W
i SEQUL NATIONAL UNIVERSITY

B UNIVERSITY OF
@¥ CAMBRIDGE
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Senior Management & Leadership

Prof. Rohit Verma

Founding Provost

Professor and Former Dean of External
Relations, Cornell SC Johnson College of
Business, Cornell University, USA

Dr. Le Mai Lan
Vice Chairwoman of Vingroup
President

Prof. Minh Do

Honorary Vice-Provost

Professor of Electrical and Computer
Engineering, University of lllinois at Urbana
Champaign, USA

Prof. K. David Harrison
Vice-Provost of Academic Affairs
Former Associate Provost for
Academic Programs and Professor
of Linguistics and Cognitive
Science, Swarthmore College, USA

Prof. Le Cu Linh
Interim Dean of
College of Health
Sciences

PhD, Tulane University

Prof. Laurent El Ghaoui

Vice Provost of Research and
Innovation

Dean of College of Engineering
and Computer Science
Professor at University of

Prof. Vu Anh Dung - o
Dean of College of
Arts & Sciences, -. B
Interim Dean of &
College of Business A=
and Management -

PhD, University of California, Berkeley
Cambridge
)v( Elgenotes NUS o3+ explorance
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V ‘ VINUNIVERSITY

OVERALL YOUNGEST UNIVERSITY
A . .4 IN THE ASIA PACIFIC
VERY GOOD .- 4-star overall

- Largest number of 5-star categories

Received the highest scores for seven indicators

Teaching Internationalization Academic Development

Facilities Arts & Culture Social Responsibility Inclusiveness




Strategic Collaboration / Alliance

Cornell University I)e[ ] [ ]
UNIVERSITY of PENNSYLVANIA
Areas of support: Areas of support:
= Advising and auditing VinUni's infrastructure, = Developing VinUni's and Vinmec's
.. accredited programs in health sciences,
= Hiring faculty and staff, including:
= Developing curricula, o Medical doctor program,
= Conducting research o Residency programs (Internal

Medicine, General Surgery, Pediatrics)

= Evaluating quality of first undergraduates 5 Nursing program
from VinUni's College of Business and
Management and College of Engineering and = Hiring senior positions and faculty

Computer Science development in Health Sciences,

= Teaching hospital model development

)::( bluenotes NUS %+ explorance
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£ CUSTOMER EXPERIENCE EXCELLENCE ”)

¥ STRATEGIC PROGRAM 28
3 *  The strategic goal of Vingroup VINGRQUP

Excellent customer experience In the 28" anniversary of Vingroup, the

being the key Strategic focus Of program “Developing excellent customer
Vingroup experience” has been officially kicked off.

o3¢ explorance




Definitions

 Customers: The ones who use our
products/services/things that we
created during our working
process. These include: external
customers, partners, colleagues,
peers.

 Excellent customer satisfaction:
Occurs when customers feel
satisfied, assured, when they trust
us and see our products as value
for money.




Criteria
to evaluate customer
experience excellence

1. Products/services delivered as
committed: safe, innovative, trendyj,
relevant to the market demand

2. Timely services: with an attitude that
Mmake customers feel comfortable and
understood, to resolve their problems
quickly as possible

3. Clear information: information is
accurate, easy to find and to understand

4. Value for money




* Are Students our Customers in Higher Education context?
« How is Students' Perception in terms of Service Quality?
« Service-mindset Culture and Student Experience - Why Excellence Matters?

/ National University
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II. STUDENT
SATISFACTION
MEASUREMENT

@VinUni
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Currently Used
Indicators

NPS

Net Promoter
Score

Student loyalty and
satisfaction
mMeasuremen t

POP

Percentage of

CS I Perfection

Student

Satisfaction
TaYe [2)¢

Our Commitment in
the Academic Year 22-23

o3¢ explorance



Our methodology - Formal Surveys

Student Experience
Feedback
(first time in Jun 2022)

End-of-Semester
Student Feedback (EOS)

NU o3¢ explorance
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1. End-of-Semester Student
Feedback on Teaching Quality

Purpose: to assess student satisfaction with teaching
quality (instructor, TA), course delivery & course
assessment.

Format: Questionnaire Survey

Method: CS|

Scoring scale: 1-5 (5 - most satisfied)

Timing: week 15 of the semester

Frequency: 1 per semester (Fall, Spring, Summer)

Result Calculation: mean score, % satisfaction = average
score/5.

B & NUS %+ explorance



Course Student Feedback Dashboard

(‘Question Group CAS CBM CECS CHS Total

=l I - Course Delivery and Assessment 434 428 4.05 4.18 4.24

01. Overall, | was satisfied with the quality of this course 431 421 400 407 4.18

02. | learnt a lot in this course 430 420 405 417 4.21

03. The course was well organized 440 432 407 410 4.26

04. The instructional materials (i.e., books, readings, handouts, study guides, lab manuals,) were appropriate and relevant to the goals of the course 441 432 413 425 4.31

05. The course workload and requirements were fair and reasonable. 423 428 389 423 4.18

06. The course assessments (exams, tests, projects, assignments etc.) were relevant to the course content 440 435 410 426 4.31

07. Grading for the course assessments (exams, assignments, quizzes, projects, etc.) was fair 432 430 411 419 4.25

Total 434 428 405 418 4.24

guestion Group CAS CBM CECS CHS Total

= Il - Instructor Effectiveness 449 442 430 434 440

08. Overall, the instructor was an excellent teacher 450 444 433 434 4.4

09. The instructor was well organized, well prepared 451 446 432 437 443

10. The instructor included a variety of in-class activities such as discussions, problem-solving, demonstrations, cases, projects, etc. to actively engage 445 440 420 428 4.35
students in the learning process.

11. The instructor explained the topics and content clearly. 447 435 420 427 4.34

12. The instructor’s feedback to me helped me to improve my understanding of the topics and content. 440 433 419 427 4.31

13. The instructor was accessible outside the classroom (examples: office hours, consultations, via email or other agreed upon forms of communication). 446 438 435 429 4.38

14. The instructor treated students with respect. 462 461 450 457 4.58

= 1lI - Teaching Assistant Effectiveness 434 439 427 441 436

15. The TA did an excellent job in supporting my learning in this course 431 436 422 437 433

16. The TA was well organized and well prepared to help during classroom sessions 431 437 423 440 4.35

17. The TA treated me with respect 447 451 442 454 449

18. The TA explained the course materials, problem sets and concepts well 430 435 419 432 4.31

19. | was able to get the help | needed from the TA 430 436 426 442 434

Total 446 441 429 436 4.39

EANUS
ﬁ Mational University
/ of Singapore
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% Response and Average of Feedback by Sub-Question and RatingScale

RatingScale ® 1. Strongly Disagree ® 2. Disagree

EED
4.49
emjers e _—
I aas | [ae
ZED i
s o

100%

80%

60%

% Response

20%

0%

3. Neutral @4. Agree @5. Strongly Agree

Average of Feedback

01.
Overall, |
was
satisfied
with the
quality of
this
course

02.1 03. The
learnta  course
lot in this was well
course organized

04.The 05.The
instructi... course
materials workload
(i.e., and
books, require...
readings, were fair
handouts, and
study reasona...
guides, ...

06. The 07.
course  Grading
assessm... for the
(exams, course
tests, assessm...
projects, (exams,
assignm... assignm...

etc.) were quizzes,
relevant... projects,...

08. 09. The
Overall,
the was well
instructor organiz...
was an well
excellent prepared
teacher

instructor instructor instructor instruct...

10. The 11. The 12. The 13. The 14. The

included explained feedback was treated
a variety the topics tome accessible students
of in-class and helped outside with
activities content me to the respect.
suchas clearly. improve classroom
discussi... my (exampl...
problem... underst... office h...

Sub-Question

TINUS
%

National University
of Singapore

15. The

instructor instructor TA did an

excellent
job in

supporti...

my
learning
in this
course

16. The
TA was
well
organized
and well
prepared
to help
during
classroo...

P

17.The 18.The 19.lwas
TA TA able to

treated explained get the
me with the help |
respect course needed

materials, from the

problem TA

sets and

concept...
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Key Highlights

RESPONSE RATE

120%

100%

80%

60%

40%

20%

0%

100%

Spring'21

90.15%

71.14%

57.43%

42.13% 42.92%
Summer'2] Fall'21 Spring'22 Summer22 Fall'22
Cohort Cohort 2020 Cohort 2021 Cohort 2022
Total students 208 241 227

CE N US

=
\/?G]’; National University

of Singapore

Report Distribution
» Individual Instructor Report
» Program-level Report
» College-level Report
> University-wide Report

Instructor Self-reflection

College Close-the-Loop summary report (with
actionable insights)

Lunch & Learn Sharing Sessions

Response rate improvement

o3¢ explorance



2. Student overall experience survey

Scale: Using a 0-10 rating scale, with 10 being the most satisfied/strongly agree
N = 442/476 (93%). After cleaning the data, there are 306 qualified responses (meaning student respondents
who answered at least the first 9 quantitative questions). 306 valid responses have been used for further

analysis.
Quantitative Analysis:

(i) Mean satisfaction score for individual questions:

> By University overall
> By College

» By Degree Programs (i.e. MD, BSCS, BBA)

(i) NPS (Net Promoter Score) for references:

Q00000 O
0 1 2 3 < 5 6 7 8|910

| |
DETRACTORS PASSIVES PROMOTERS

% — e % — NET PROMOTER SCORE

Detractors (0-6): are unhappy customers (students) who can

damage our brand and impede growth through negative word-
of-mouth.

Passives (7-8): are satisfied but unenthusiastic customers who
are vulnerable to competitive offerings.

Promoters (9-10): are loyal enthusiasts who will keep studying
and fuel growth by referring others.

NUS o explorance



2. Student overall experience survey

Design questions related to student perceptions (compared to their expectations) about VinUni “brand” as
a “university of excellence developing talents for the future”.

The questions are organized within 10 categories:

1. Educational (research and learning) experience

2. Faculty and teaching support staff

3. Professional peer network

4. Financial support and scholarships

5. Career development and employment opportunities

6. International professional development opportunities

7. Student well-being

8. Physical facilities and infrastructure

O. Service quality (including reliability, responsiveness, and empathy)
10.0Overall brand perceptions

RN US %+ explorance

=
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Most satisfied/dissatisfied aspects

Three categories with which you are most satisfied/dissatisfied
(university-wide)

65
a7
38
34
29 . .
] 1
-8
-58
-69

-77
Most dissatisfied Most satisfied
International Well-being of Individual Financial Service Professional Education Career Faculty Physical
Opportunities Students Development Support and Quality Peer Network Opportunities Interactions Facilities

of Students Scholarships

NUS o+ explorance
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l1l. STUDENT
EXPERIENCE
JOURNEY
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Level 1

Level 2

Our Student Experience Journey @VinUni

ATTRACTION TO ENROLLMENT

Finding information

Admissions (consulting, events,
etc.)

Confirmation and Tuition
Payment

ON-BOARDING

Pre-onboarding information

Move-in Day

Week of Welcome
(WOW Week)

STUDENT LIFE & STUDY

General Education

Professional Education

Undergraduate Research
Experience

Internships/Co-Op

Entrepreneurship / Start up
Experience

Global Experience

Academic Support Services

Counselling, Mental Health,
Financial Aid Support

Extra curricular: clubs, arts &
culture, sports, etc.

Residential Life & Learning
Environment

Career Development & Growth

Communication & Feedback

Connect Alumni Network

Opportunities for studying
further

Customer Touchpoints

28



Our Student Experience Journey @VinUni

(Academic Support)

v/
STUDENT JOURNEY

VINUNIVERSITY

Academic Support GPA/ Academic Degree Audit
Serwces Standing [
LMS (Canvas, Office Academic Graduation
365, Teams, Zoom, Performance Review Registration
Panopto) (Scholarship / FA)

i O O O O (@) “ﬂ‘

[Student Account & ID

Academic Intergrity
[ Declaration

[ Major/ Minor » Alumni network & services

Program Enrollment
Course Registration

End-of-Sem Course
Evaluation Feedback

Credit Recognition
(for exchange
program)

o3¢ explorance
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4 of Singapore



Our Student Experience
Journey @VinUni

(Academic Support)

Digital Experience

3
o
Feedback Survey
@2 o4
o End-of-Semester Course Feedback .
Student Self-Evaluation Regisfrar SE’f‘UiCE’S

Learning Management
connect-registrar@vinuni.edu.vn

System (Canvas)

=1 NG Student Enquiries: Academic Transcript,

Course Syllabus, Assignments, e W
Online Courses, Quizzes, Grade, ‘\_\ Verification Letter, Add / Drop Courses,
Transfer Credits, etc.

Learning Resources, etc. / \

salesforce

! DIGITAL -
. EXPERIENCE®

(3%) CampusNexus
~% Student

.I. e . S.

Student InFormation Communication
System (SIS) Channel
Registrar's Share-Point [w] g [w]

Program / Course Registration
Grade / GPA / Academic Standing A
Student Billing ¢

‘?
0 Fosant]




9 PROJECTS TO ENHANCE STUDENT EXPERIENCE
Academic Year 2022-2023

Project.01 Project.02 Project.03 Project.04 FUEEDLE

DIRECT CONNECTION
ENTREPRENEURSHIP LEADERSHIP MINDSET GLOBAL EXPERIENCE UNDERGRADUATE

WITH HIGH-PROFILE
PROFESSORS ECOSYSTEM @VINUNI RESEARCH EXPERIENCE

Project.06 Project.07 Project.08

HIGH-QUALITY SERVICE LEARNING
INTERNSHIP/CO-OP THROUGH EXPERIENTIAL
OPPORTUNITIES PROJECTS

Project.09

STUDENT LIFE AND CO- SUPPORT SERVICES

CURRICULAR ACTIVITIES

NUS o explorance
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Students “pain-point” and how we closed the loop?




9 PROJECTS TO ENHANCE STUDENT EXPERIENCE
Academic Year 2022-2023

Project.04

GLOBAL EXPERIENCE

N U S o+ explorance



International Academic Partners and Collaborators

Signed MOUSs regarding academic exchange, co-operation, articulation programs:

United States

UNIVERSITY of PENNSYLVANIA

Cornell University ' Penn UC San Diego

JACOBS SCHOOL OF ENGINEERING

ILLINOIS

URBANA-CHAMPAIGN

I UNIVERSITY OF UC SANTA BARBARA

| Canada
K Ll el UBC|
/) Technology % UNIVERSITY OF b4 estern - @ Q} nls
GTORONTO UNIVERSITY - CANADA ®4 NIVERSITY
. Netherland ltaly Australia
Switzerland etherlands France
P U S THE UNIVERSITY U S
- - 0 gnglVTEERCSr\lHT(/Z\/I ﬁ NYENRODE (L 1 R u OF QUEENSLAND g T
I I WYY 5E VALENCIA %= BUSINESS UNIVERSITEIT Unéversits Vita-Salute AUSTRALIA UNIVERSITY OF TECHNOLOGY, SYONEY
r S SIC S FafTaale
L L
Hong Kong South Korea BUSINESS SCHOOL

o Ko @ THE HONG KONG
QQA POLYTECHNIC UNIVERSITY lllJJ UNIVERSITY OF SCIENCE &
AR LA AND TECHNOLOGY -

Israel

TECHNOLOGICAL
UNIVERSITY

SINGAPORE

o~
TECHNION

Israel Institute
of Technology

m ASIASchool

KO REA of Business

in collaboration with MIT Sloan Management
UNIVERSITY

e
' SMU s,aag
i

SUNG KYUN KWAN

SEOUL POSTECH 6 UNIVERSITY(SKKU)

NATIONAL
UNIVERSITY

Japan South Africa

A mazA? ACAPRISA

OSAKA CITY UNIVERSITY
AN W AW

SINGAPORE MANAGEMENT
UMIVERSITY




OUTBOUND OVERVIEW
18 Academic Partners

ST U D E N T EXC HAN G E 56 Outbound Exchange Students for Academic Year 2022 - 2023
PROGRAMS

EXCHANGE DESTINATIONS == S

ez ——
e
S~

i/\ /fl : & 7
’
Swiss Federal Institute “ SKKU, Yonsei University, POSTECH,
of Technology Lausanne (EPFL) Seoul National University

Technion

VINUNI STUDENY COINCG TO
THE UNIVERSITY OF ILLINOIS
URBANA-CHAMPAICN (USA)

AS A RESEARCH INTERN

MONTHLY STIPEND OF

$1,700

-
PHAN NHAT HUY fo

wasng 20 2 / Mational University
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University of lllinois Urbana-Champaign Open Medical Institute (OMI)



INTEGRATED OVERVIEW
Students who are accepted into this program will have the

D E G R E E P ROG RAM S opportunity to earn two bachelor’'s degrees or a bachelor's and a
master’'s degree — one from VinUni-and the second degree from a
partner university abroad.

28 Admitted Students to Integrated Bachelor's & Master's Prog rams
of Academic Year 2022 — 2023().

PROGRAMS OFFERED | G \ &
07 R s (*Data as 12 Ma“yngES‘) g

AND APPLIED SCIENCE (PENN ENGINEERING)
& VINUNIVERSITY

INTEGRATED BACHELOR'S - MASTER'S PROGRAM

..............

After 5 years, students will graduate with a Bachelor's degree from VinUniversity
and a Master's degree from Penn Engineering

W ViNUNIVERSITY

INTEGRATED BACHELOR'S - MASTER'S
ENGINEERING PROGRAMS

er completin g the S5-year program, stude! ill earn a Bachelor's degree from
iversity an ‘s d sity of Illinois at Urbana-Champaign

3+2 441 Prog ra |thUn|verS|ty of I|I|n0|s

3+2 4+1 Programs W|th 3+2 35 +2 Prog rams with
Urbana-Champaign

University of Pennsylvania Cornell University

er completing the S-year program, students will earn a Bachelor's deg
from VinUniversity and a Master's degree from UC San Diego

3+2 Program Wgh UEr)nversrty of California 3ok I Dograms with 3+2 254 2 25+15 prograrg,mg,xplorance
an Diego Uive {sityrdechnology Sydney University of Queensland



Open Feedback/Comments

One aspect of VinUni that makes you say “WOW”

potential

dedication
career

hospitality diversity talent
challenging e Staﬁ

. open pee r frendship
carin |
relatinnslhip g umquenre:s zzzz h p rOfeSSO r kind

scnsnce Friendly opportunities

atmosphere

Camp s sutstanding @ achievement scholarship

. engagement
we 949 | excellence

friendliness

' t prnmisz' E'CIC'DFHDEIW quallty
IiNnternationa . .
_ vinunians internship
marketing networking
" supportive et

intelligent

hygiene

Empathy enthusiasm

NUS o3¢ explorance



What makes you say WOW?

NUS o+ explorance
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THANK YOU FOR LISTENING!
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