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What goes into the roadmap?
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What goes into the Blue roadmap?

2
29

Conferences
Customer
Interactions

(o
i+

User Group
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Blue recent updates
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Blue 8 updates

User Experience Automation
: Reporting &
Integrations P ,g
Analytics
v * UNIVERSITY OF
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Blue 8 updates

User Experience -> Engagement

« Enhanced surveys for students

Student Evaluation of

 Enhanced course list for instructors, Teaching for 401806 Primate
coordinators volution

* QR Codes gl sl Tdicto ool sty i

« Completion certificates

« Enhanced interface for adding questions [ 5

 Enhanced interface for selecting raters

Please select Guest Speaker
(Select Max 3)

. \ P
] # Kash MASSA ﬂ Rosanne CHIBA

Please select Lab Technician
(Select Max 2)

Philipe HOLLY 0O W Rick CARMICHAEL
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Blue 8 updates

Automation -> Productivity

» Auto synching of demographic and dates
 Invitation + 5 automatic reminders

¢ Completlon Emall Schedulellst Move to position
* Multiple schedules um—
« Recent: Private + public evals collected

together*

« Recent: Closing the loop enhancement with
group level viewer updates in reports

*For Subject definition only
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Blue 8 updates

Integrations -> Connected

« Enhanced security for the Blue-
Interfolio/Faculty 180 integration

* Blue/Microsoft Dynamics data synch

« All course block for Canvas

* Recent: Granular course naming in Canvas
POP-UPS

 Recent: Blue/D2L Brightspace data synch

« Around the corner: Blue/Workday data synch

* Around the corner: Blue/Ethos data synch

o @
P ¢ bluenotes ) ¢ bluenotes
* GLOBAL 2023 * community

seexplorance.

Attention: provide feedback for the following 2022 Fall term courses:
2022 Fall term - Math 101

04/28/2023
® InProgress

Please complete the following administrative tasks:
2023 Winter term - Sociology 101
02/21/2024
® Open
2023 Winter term - Math Advanced
02/21/2024
® Open

Please provide feedback for the following courses:

Remind me Later

\/
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Blue 8 updates

Reports & Analytics -> Insights

° Dashboards > Teaching Effectiveness for Cralg COPPERFIELD > Summary view

* Reports:
— Recent: Updated look & feel (charts, tables, styling)

— Recent: Multiple choice calculation based on
respondent count

« Dashboards:
— Aggregate Dashboard

Teaching Effectiveness for Craig COPPERFIELD :

- Response rate trend an alySiS = BTA - Course Instructor Evaluation

. R —— _. _ . Term Evaluation of Electrical Engineering
— Recent: Summary widgets (for aggregate) i s _
— Recent: Heatm aps . 11 R it

— Recent: Norm comparisons
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Online Help update
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I Online Help update

* Onlinehelp.explorance.com/blue

Getting Started

Are you new to Blue? Follow our
introductory articles below to get
yourself started with Blue.

Setup and Launch a
Project

Find out more about the features and
activities necessary to implement for
your feedback process using Blue.

olue

The experience management platform

Search Blue 7 Online Help

Configure the Blue
System

Find out more about the features and
activities necessary to configure the
Blue system.

Monitor a Project

Find out more about the features and
activities necessary to support your
ongoing feedback processes using
Blue.

Q

Prepare the Data

Find out more about the features and
activities necessary to prepare for
your feedback process using Blue.

Create and Distribute
Reports
Find out more about the features and

activities necessary to report on your
feedback process using Blue.



seexplorance.

HELP CENTER

Submit a request 1 News ) Training 3% Community

Online Help update o

The people insights platform.

| Search user guides th |

User guides Community News and updates View calendar ()
* Onlinehel I m/bl
niinenelp.expiorance.co ue lﬁ
F- -
2 I'mnewtoBlue %¢  Forums and community ]‘ [l  New and updated articles
Get to know the product with resources such as release notes and Get up to speed on resources and recommendations shared by the
welcome guides. Blue community.
* Blue Dashboard 4.0 release notes | New
Intro to Blue Release notes Training Patches Blue community forums Community resources « Troubleshooting - Blue Connector, DIG, LMS, and SSO | New
o Default piping/field mapping symbols | Updated
TOPICS:

| want to explore the guides
GT Name of PDF reports - random characters

Created by i Jul-05-2023
Learn how to configure the system, projects, reports, add-on product -reated byGeorgia Terry - Ju
guides etc. ) Product news
DD Place "Resend" Button in SM Tasks Under Institution
System settings Data Project Reports Contro' ) o
(reatedbyDonnaDavis - May 512023 ., OUTNOW- Blue8.1.1-adds Brightspace connection and
Participants guides DIG Blue Dashboard Blue Connector . . more
BNG 2023 Session 11 ) . o
DG Created byDaniel Glover - Jun-13-2023 We are excited to announce that Blue 8.1.1 has been
BTA Sresee e released Tuesday, July 11, 2023.
| OUT NOW - BlueML models - more, better, deeper
o insights
@  I'mabouttostart a new process (*)  Upcoming conferences and webinars 15
Learn best practices, and discover solutions for end-of-term evals, AR
midterm evals, 360 assessements, webinars, and more. o . . . OUT NOW - Blue Dashboard 4.0
Bluenotes R1 Universities Chapter May
' We xcited to announce that Blue Dashboard 4.0 was
Ato Z guides Best practices Webinars Report visualizations MeetuP 02

May 02, 2023.

End of Support: Blue Dashboard v3.0



The foundation of Blue 9
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The Roots of Blue

65 new epics 50% team growth
356 new stories 3 years

500+ bugs fixed 150,000 wrk hrs
58,000 lines of code removed  Governance Risk
200+ new API endpoints Compliance Office
3X more system tools



The Roots of Blue

“The best time to plant a tree was 20
years ago. The second best time is
now.”

— Chinese Proverb



The Roots of Blue

“The best time to plant a tree was 20
years ago. The second best time is
Now.

— Chinese Proverb




Blue updates
Around the Corner
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Blue 9.0

oexplorance. Q sear @ Home My Works [ My Bookmarks

Centralized Home |

90% You almost completed your task list. Keep the good work!

u u \ COMPLETION
| |
- 7 1 Open Tasks > 3 Task in Progress > B 10 Completed Tasks >

Jane Davidson

L]
D PROJECT > =) EXPIRING [ INCOMPLETE
UPDATES . TASKS ‘ PROJECTS

* A central space for Tasks and
Reports, focused on feedback and
m provement DSy Etiomet e

i i izati Continue
Questionnaire Personalization 2022-12-20
® In Progress Follow Up Survey 2022-11-20
20/FA Doctoral Report

Corporate Finance and Banki...
Doctoral Course Evaluations Course Evaluation PHI 101 - Winter 2023

End

¢ C u Sto m i Z ab | e H O m e eX p e ri e n C e o ch:)::igms Scii:rivaluaﬁons P 2023-02-15

20/JAEC - 6022 - Immersive
Field Course: UK - Section 00 ...

Courses Evaluation ENG 101 - Fall 2023

Rater selection End
Fill Out 2023-02-15

 Advanced filtering and access i,

GC_Public_Subject{user) for DT FY23 Pillar: Culture, Change and Communications
Jacques J Tremblay

o I a S Doctoral Course Evaluations Fill out End Update
Template 2023-02-27

©® Completed Post Event Survey 2023-01-27

. .
. View All Bookmarks (15) " . . . .
¢ 00Kmarks Audit Launch for Experienced Hires - Senior Associates and above

Fill out E
Start Now
) B O O kl I l ar kS ® Open Post Event Survey 2023-01-13
@ Data Explorer View All Tasks (12)

MY REPORTS

Update

 Expanded SSO support

View Data Explorer

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam
m Doctoral Course Evaluations Template
Courses Management
MBA Course Evaluations Fall 2020 15C

20/FA Doctoral Report Corporate Finance and Banking 4243 Samuel Hanson

Doctoral Course Evaluations Template Y
Manage your subjects [ 2021-04-04
MBA Course Evaluations Fall 2020

N bluenotes N UNIVERSITY OF ..
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Blue Authentication

Oauth 2.0/Federated (Cross domain SSO)

2 Factor Authentication

Password

Duration
*History
*Prohibited words
*Account lockout
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Heatmap &

3185 3.09;s 3185 319;s 3195
L | L | L | L | L | L |
1. TEACHING LT . 3. Teaching 4. Teaching 5. Teaching 6. Teaching
i : Effectiveness | Effectiveness | Effectiveness | Effectiveness |

EFFECTIVENESS EXPERIENCE DELIVERY DESIGN KNOWLEDGE ENGAGEMENT

Mean {5 Mean {5 Mean {5 Mean {5 Mean {5 Mean {5

Courses [ Units (120) 17

401817 Cultures of Modern Canada (Jessica POLLOCK, Shumin WONG)
PRIN
211 2 P /s rate

401827 Bioarchaeology (Joseph HARDY, Ophilia KELLER)
N

n |
u 401828 First Nations of N. America in Archaeological Perspective (Domingo CHAVEZ, Miles
] BROWN)

Wi

401830 First Nations of N. America in Archaeological Perspective (Rosanne CHIBA, Willy JULIANO)

Pre-calculated Percentiles

« Heat map based on Percentile -
« Heat Map Custom color coding
 Ability to pin items

Scatter plot chart
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Blue Dashboard — Scatter Plot Chart

ISR 2848,
R ~Ae~— Brg® ;. o,'\ I. .‘?‘0&0:‘.3 .
Rising Stafrs ¢ $‘., = Top.ratings
®e o ® ‘3.\9.. °

o
og~o g
o® e

,Iiljgh‘:po‘tentials ¢ Polarizing figures

Lowest ratings
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Blue updates
Fast approaching
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Blue 9.1 updates

Tasks and Reports

Feedback Hub RESTful APIs
Blue Desktop DIG
App
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Blue Desktop App

Key Highlights:

o L 4 e
« New Task distribution method -

You're making progress. Keep at it!
v

Spring 2023 Course Evaluation Ends on

Fillout 2023-04-24 Start Now

Spring 2023 Course Evaluation Ends on

. Available Directly in a computer 33% i
SyStem tray = ENG 101 - Fall 2023 Ends on

Fillout 2023-04-25
O

2 In Progress 10 Completed

Continue

Start Now

ENG 101 - Fall 2023 Ends on
Rater Selection 2023-04-25

Start Now

« Desktop app notifications

Spring 2023 General Evaluation Ends on
Fillout 2023-04-25

Start Now

A e SKR_Sprint16_Project11_AFS111-001-2012010 -
C centralized place to view Tasks B e
SKR_Sprint16_Project11_English 2023-04-25

Start Now

Fillout

Winter 2023 General Evaluation Ends on
® Completed Update
Fillout 2023-06-01

++explorance. ENG 102 - Fall 2023 Ends on
o ® InProgress

Fillout 2023-06-01 Continue

Terms - Privacy

Copyright © 2003 - 2022,
Explorance Inc. All rights reserved.

ENG 103 - Fall 2023
Start Now
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DIG Updates
Key Highlights:

Edit selection (0 selected / 98 found) Manage Columns w

¢ R Efl n ed U Se I’ I nte rfaCe Actions Alerts Status Given name

Original Adriana

* In-line editing

* New split / merge views
 New add / assign views

« Customizable sticky columns

Criginal Annette

 Color coded status column

* Modify after publish

Criginal

* Improved performance

Criginal

N\ GLOBAL 2023 P\

community

Family Name

CARVER

CHAVES

CHAVES

MOLLIK

RITTER

BELINI

.)“'(. bluenotes .)"(. bluenotes ® UNIVERSITY

Professorship

Lecturer

Associate Professor

Associate Professor

Assocliate Professor

Lecturer

Assistant Professe

Distinguished

Adjunct

Hire_Date

2008-Nov-01

2008-0Oct-01

2008-0Oct-01

2008-Jul-01

2008-Nov-01

2008-0ct-01

2009-Jan-01
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On the horizon
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GLOBAL 2023

Blue 9.2 updates

Instructor
pre-selection

Report block
enhancements

mmmmmmm

ML in Blue
reports

Bl RESTful APIs

\/
o3¢ explorance



.)‘:'(. bluenotes
\

GLOBAL 2023

Blue 9.x

Scheduling
expansion

In the Moment
Feedback

®
.)" . bluenotes
* mmmmmmm t\/

updates

Central Subject
space in the home
experience

And more!
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Explorance Dashboard

Dashboard + ML

 Mixed method analytics, link qualitative
feedback to quantitative metrics

 Monitor dominant sentiment for key
programs

e |dentify most popular topics from across all
comments

 Track how sentiment has changed over time
for key programs or topics

e Easily understand what learners are
recommending (Start, Stop, Do more, etc.)

. bluenotes

community

® O
A%, bluenotes AN\
N\ GLOBAL 2023 6

metrics Adelaide Hines

Q  Search.
that matter v

Date Range v Instructor Courses

Course Developer Dashboard

NPS Trends Analytics

Legend: Instructor Led Online Facilitated Corporate Universities: All

Scale(1:7)
7
65
6
55
5
45
4

35

Average: 4.82

s N-Count: 2304

Aug22

Sep22

Oct22

My Courses’ Sentiments # Multiple Line Chart

Legend: Positive Megative

100

Aug 22 Sep 22 Oct 22 Nov 22 Dec22

Most Popular Topics | Percent positive

1. Training content and delivery > Technology / Hardware
2. Training content and delivery > Evaluation - Helpfulness & Suppart

3. Learning outcomes > Knowledge / Skill gain

4. Otherclement » Relevance

5. Training content and delivery > Training material - Online > Convenience
6. Training content / Concept > Instructiveness

7. Audio_video- Length / Duration

Total:

Top box | Top performers

1 Training content and delivery > Technology / Hardware
2. Training content and delivery > Evaluation - Helpfulness & Support

3. Learning outcomes > Knowledge / Skill gain

4. Other element > Relevance

5. Training content and delivery > Training material - Online > Convenience
6. Training content / Concept > Instructiveness

7. Audio video- Length/ Duration

Total:

Learning Methodologies

Form Types

## Multiple Line Chart

Nov22

@ Color Blind Set 1

Jan23

84.58%

75.96%

4321%

43.23%

3267%

23.54%

05.23%

100%

84.58%

75.96%

43.21%

43.23%

32.67%

2354%

05.23%

E3 Data Collection 3 Administration [if) Reporting HH fal ’ﬁ'
Course Groups Vv Save Filters = AllFilters
@ Add New Widget B Settings

Dec22

Learning not applied to job

432

213

123

3755

3755

50.00% (+23.19%) | 538351

@ Color Blind Set 1 Net promoter Score

52.48%

Ncount: 2738
L]

50.00% (+2.48%) | 538351
Corporate Universities: All

Jan23 Comp. to previous
Monthly

043

Dominent Sentiment

52.48%

=l Positive

83.19%

N count: 3297

50.00% (+2.48%] | 538351

011 ¥ Comp. to previou 032 4

@ Color Blind B BarChart

0% 50% 100%

@ Color Blind [E BarChart

\¢
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Overview
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Journey From 8to 9

o
Blue 9 5es5*°
Blue 8 updates Online Help updates .
On the horizon
(8 months+)
Around the corner Fast approaching
(1-4 months) (~4-8 months) * Blue9.2 .
oML gessiov
e BlueML in reports
* Blue 8.1.2  Blue9.1 * Instructor pre-selection
* Workday data integration * Feedback Hub e Report block
* Ethos data integration * Desktop app enhancements
e Blue 9.0  New task & reports RESTful e Bl RESTful APIs
* New Blue Home APIs can * Blue9.x
5ess\O

* Expanded SSO * DIG UX update * BlueML in dashboards
* Enhanced built-in auth. <o * In-the-moment feedback
e Dashboard updates S€° * Central subject space

* Scheduling expansion

*Release numbers and timelines are subject to change to ensure the best possible outcome for our customers.  Mobile app
N/ bluenotes N/ UNIVERSITY OF pe
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) 4

REFLECT AND REIMAGINE:

10 Years of Shaping
Higher Education
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