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Do you experience data silos at your institution?

Do you have a form of data governance to be able to 

share date?

Do you have processes in place to be able to measure 

the entire student life cycle?

Questions for the Audience 



Consolidated and 

consistent 

processes

The goals of centralizing feedback 

Better collaboration 

for improved student 

experiences

Holistic view of the 

student life cycle



Blue is here to 
help!



Requirements Gathering

Inputs

Who/what to evaluate

When to evaluate

Who should participate

What questions to ask

Which reports

When to release reports

Who should receive 
reports

Automate (Data 
Source)

Definition/Filters

Static/Relative/Dynamic 
Dates/Schedules

Groups/Link types

Questionnaire logic 
(Triggers/QBank)

Thresholds/Filters/Triggers 

Distribution date

Static/Dynamic Report 
Access

Delegate
(Users)

DIG/SM

DIG/SM

DIG/Rater selection/Self-
Enrolment/Public

DIG/Question 
personalization

DIG

DIG

DIG

Manage
(Admin)

Response rate

Communication

Stakeholder

Analysis and Reporting

Change Management

Outputs

Value

Individual Reports

Aggregate Reports

Dashboard

Exports

Down Stream Systems



1 Project for the entire 

academic year



Subjects: Each 

touchpoint for students 

is a subject in Blue



Using schedules to time each touch point appropriately



Bringing this all together with the Blue 

Dashboard



What are your thoughts on centralizing your feedback 

processes? What challenges might you encounter?
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