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There’'s an App for That:
How Ohio State puts the campus in your

pocket including course evaluations

Cindy Davis — Program Manager
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About OSU:
* 65,795 enrolled in Autumn 2022
* 60,540 at Columbus campus

* 17,528 graduates last academic year

* 39,636 FTE employees o



Presenter Notes
Presentation Notes
Diplomas in covers and congratulation animations on the OSU app
Over 817,000 cumulative degrees	


OSU: Endless learning opportunities

$1.38B 200+ 9

Research & Undergraduate Professional
Development Majors & Degree Programs
FY 22 Programs

THE OHIO STATE UNIVERSITY



Presenter Notes
Presentation Notes
LAW, PHR, VET MED, OPT, DENT, NURS, 
Plus 278 Graduate and Professional programs and 500 specializations
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The Student Evaluation of Instruction (SEI)

. Current instrument in use since 1994
. 10 Questions

. Optional “Comments”
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The Survey

Three Questions about 3 key elements of teaching:

* Instructor preparedness, organization of material,
and clarity of presentation

 Rapport and instructor commitment

« Students’ sense of their own learning
Plus

* Overall, | would rate this instructor as
* Optional Comments


Presenter Notes
Presentation Notes
Clarity and organization
Interested in teaching and helping students
Was course stimulating, think for themselves
5 point Likert
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The Student Evaluation of Instruction (SEI)

* Available online since 2001.
* Fully online beginning Autumn 2009

* Online SEls integrated into the Student Information

System (PeopleSoft)
* Moved to Blue in Summer 2018

* Mobile app added Autumn 2015
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The OSU App - 2015

 Class schedules and grades
* Real time bus locator

* Map

* Find People

» Advising Info

« Statement of account
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1. In the mobile app, tap on “My OSU.” 2. Login
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3. If an SEl is available, you will see a red banner. Tap 4. Tap red box with “SEI" and a number representing

the banner to go directly to SEls. (A) Or select the SEI available, if there are any. (Note: classes with
"Classes," to see a list of all classes, with or without no available SEls will not have a red SEI box next to
available SEls. (B) them.)
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6. Tap the green “Submit Evaluation” button.
#8000 Verizon T 3:02 PM - X% 5O% -

¢ Back Vale

Submit Evaluation
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Calendar
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Immediate Adoption

* First term: soft roll out,
summer, 20% of surveys
In mobile app

* 064-65% of surveys in
2016-2017 year

« 72% of surveys Autumn 17

13
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Response Mode: Before Blue

Spring 18
Autumn 17
Summer 17

Spring 17

Autumn 16

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m OSU app ® Email



Presenter Notes
Presentation Notes
Over 200,000 responses in Autumn semesters, 180k in Spring. 
We knew we had to keep that functionality when we moved to Blue.  
What is it about our app that makes it so popular?


OSU App

- Real-time bus tracking

« Parking garage list with current capacity information
« Campus Building Directory

» Gender inclusive restrooms

» Buck ID account balances and transaction history

« Student statement of account

* Dining locations, hours, and menus

» Buckeye athletics: news & schedules for 36 varsity
sports

THE OHIO STATE UNIVERSITY



Presenter Notes
Presentation Notes
Not just a portal
Apple and android



OSU App

Faculty, staff, and student directory search

Apple Watch app with class schedules, buses, and
Buck ID balances

Siri shortcuts for Buck ID balances

List of merchants that accept Buck ID

Campus safety information

Incredible flyover drone video of campus

Face ID inside the Ohio State app

Walking directions with Apple Watch integration

THE OHIO STATE UNIVERSITY



Presenter Notes
Presentation Notes
Not just a portal – fully integrated
Apple and android



OSU App
* Grades

» Class schedule export to iOS calendar

 Emergency Alert push notifications to all devices
with the app

« Lactation rooms

« Advisors and notes
Library List and info
WiFi locations

Traffic impacts
Campus events

Class schedule widget

THE OHIO STATE UNIVERSITY




- OSU App

Free official ring tones

Academic Calendar

Buckeye Careers

Assignments from Canvas

Siri short cuts for your next class and bus predictions

Apple Watch app with class schedules, buses, and
Buck ID balances

Parking garage today widgets
Comprehensive listing of student organizations
I'm Experiencing an Emergency or Crisis link

THE OHIO STATE UNIVERSITY



Presenter Notes
Presentation Notes
Truly is OSU in your pocket 
Branding, experience all unique – Grade notification tone is end of Carmen Ohio


OSU App

And...

e 471,382 screen views of
The Student Evaluation of Instruction!

THE OHIO STATE UNIVERSITY
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<
Accounts

$32.40
BucklID

$305.32
Dining Dollars

<
Schedule

Now

No classes
right now.

PSYCH 2367.01
12:10 PM -12:30 PM

<

11th & High
(Westbound)
ER

Bevis Hall

ol el
it e

UNIVERSITY REGISTRAR
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Rachael

The Ohio State App last year:

TODAY

G ACCAD 5150 g SEI
4:00 PM to 5:20 PM 3 Instructors to Evaluate

66,636,138 Screen Views o

You can add any number of your favorite screens
to this section so that your most frequent

. destinations within For You stay at the top.
224 72 2 U n I q u e U Se rS Scroll down to the screen you want to favorite,
J long press, and tap "Add Favorite". Long press to
remove, too!

AROUND OHIO STATE

Secure Your Home Before You

Current Active Users: 2. e R

Happy and Safe

Cannon / Herrick Intersection

Closes March 27

86,616 monthly (12-23-22 to 1-23-23)

Register to Receive Buckeye

Alerts
Learn More Online

55,430 daily an 19: Thur week 2) PRy C1os oo sk s,
BS Routes Will Run Reduced

“ B o Q

For You Campus Wellness Resources Search



Presenter Notes
Presentation Notes
Monthly active users is the de facto for measuring app success and activity. This number ranges from 60,000 to 110,000 with the low being in the summer and the high being at the start of fall term.
By contrast, osu.edu had 5.4 million hits in the year ending march 12.
We knew we had to keep SEIs in the app when we moved to Blue.  
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B

1 For You 16,753,144

2 Campus 6,358,000

3 About You 5,778,371

4 Buses 5,491,834

5 Calendar 5,261,302

6 Classes Meeting Detail 4,851,159 11 BucklD Accounts & Transactions 1,125,696

7 Weekly Calendar 4,259,162 e 1,079,764

8 Carmen Calendar 1,232,443 13 Schedule 1011,303

9  Building Detail 1,183,154 14 Grades 2l

10 Bus Stops 1,148,332 15 Final Term Grades 686,855
16 Carmen Assignments 646,108
17 Carmen Courses 291,837
18 Wellness 578,363
19 Statement of Account 332,993
20 Resources 317,057
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Presenter Notes
Presentation Notes
#8, 16, 17 – Carmen Calendar, Assignments and Courses
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Challenge — Blue mobile integration

« Keep functionality
* Volume/size
* Service stability

» Testing and response tracking

25


Presenter Notes
Presentation Notes
Issues identified ahead of time that might be concerns
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Blue mobile integration v1.0

 Worked with Explorance
* Create RESTful web services of their product

* To get information and statuses, etc. that
worked with our mobile platform to present a

course survey

 And then pushed data back to Blue

26


Presenter Notes
Presentation Notes
Take Blue’s API to get data we need to display the survey.  
Take response data and send it back
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Student experience: Blue mobile

One day the source of the SEI changed

... And no one even noticed

4. The instructor encouraged
students to think for themselves.

6. The instructor was genuinely

ine
interested in helping students.
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Behind the Scenes

* As expected, we had challenges

 OSU’s mobile team and Explorance met them

head on

« All issues were resolved n e

.: >
{l A B!
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Presenter Notes
Presentation Notes
Relationships matter
Encourage interaction	
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How did we do?

Response Rates: 2012 — 2018

Email only Mobile app

50
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20
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0

2012 2013 2014 2015 2015 w/app 2016 w/app 2017 w fapp 2018 wapp

il
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How did we do?
Response rates 2016 — 2023

Email only OSUApp Blue

2016 2017 2018 2018 2019 2020 2021 2022 2023
w/fapp w/app w/app w/blue  w/blue COVID
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RESPONSE METHOD

m O3l app Email mCanvas mDashboard

SUMMER 18 40%
AUTUMN 18 455%
SPRING 19 455%
SUMMER 189 20%
AUTUMMN 19 540
SPRING 20
SUMMER 20 G- .
AUTUMN 20
sPRING 21  [EEEEEE T
SUMMER 21 28% b B&8% ]
AUTUMMN 21 31%
SPRING 22 26% 47%

SUMMER 22 263 563

AUTUMN 22 EEEE 295, 24% 31


Presenter Notes
Presentation Notes
True reason for increase in response rates- not mobile, but Canvas
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What’s next?

Product & Service Notification

32


Presenter Notes
Presentation Notes
Blue 8 – live 
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Blue mobile integration v2

APl from Blue for whole process

No more shadow survey

Support for Question Personalization
Increased Flexibility »

3
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Ohio State App: Feedback Matters

Feedback from students drives improvements

Actual team member reads and replies to all
feedback

Prominent placement of feedback tools

Student Driven Updates:

« Better support for regional campuses
« Added Buckeye Alerts

* I'm experiencing a Crisis or Emergency
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Latest Updates

AR

Lyft Ride Smart now shows

Columbus

yon up during operating hours
on the Campus screen,
which regularly sees 7
million screen views

annually.

Coenligune hap

Stay Safe on Campus now

Mearby Bus Stops

~

safety resources and space

has its own section for
Lyft Ride Smart
Late=night Ridesharing

for Students
= .
sy

for additional safety
features.

Lecations:
A muddinas

L

*5E8 ¥

L.

SALELIET L LRSI LT RIS

aum

Locations
[ Buidings
B rarking
[[} oining

[ uiraries

B campus ap

Stay Safe on Campus

Salety Resoirces

Additional Resources
B cencer inciusive Restroams
B vactation Rooms

[] Buckib Merchants

36



THE OHIO STATE UNIVERSITY UNIVERSITY REGISTRAR

Latest Updates

< Campus Building Detail [
University Hall THED o ool I
W < Back  Room Detall
v t University Hall Sanctuary spaces
Bl §@ couroon
43210-1335 You can now see sanctuary spaces

within buildings, and wherever

FY sanctuary Spaces

Room 237
it iy possible a picture of the space is
B} Location y . 2 ey 4.
T included to help determine if it will
= 43;:;-::35 & ‘Water
meet your needs.
3 & A :

Lasmnrt
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Latest Updates

s Accessible entrances
{WEH Accessible EHTFHIH'JEE- & .
B i Accessible entrances are

visible on the map, and the
actual entrance can be

0 N viewed within the app. This

"‘ T w7 helps users with mobility

o mmeesssc 05 restrictions determine if

Jev— _r_,, mm they will be able to enter a
£ o =N I!ji building before they arrive.

a..c

38


Presenter Notes
Presentation Notes
12 staff members, 3 days visited 175 buildings
325 entrances, 160 wellness spaces (lactation, sanctuary, wellness)
What do entrances lead to? 
Wellness- water, refrigeration, 
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Latest Updates ..

< For You Digital BucklD

]
i

BuckID Barcodes

A digital representation of BuckID
was added during COVID.

Its become so popular, that at AINEYRMHLR
Student Life’s request, the ability
for areas like housing and the

purchases, or card based attendance.

libraries to scan the barcode Custores st ottan and i3 prysic
within the app was just added!

oooooo


Presenter Notes
Presentation Notes
Barcode widget.  Puts barcode on home screen- don’t even need to open the app to use it
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Get the app and log In

* App store: Play Store:

Ohio State
THE official app.

Ohio State University =
[ 0 | THE OHIO STATE UNIVERSITY

Ohio State
The Ohio State University
4.2 %

Username: student
Password: ohiostate
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== ,,_‘i Fdara

Cindy Davis

Davis.3822@osu.edu
w @3822Davis
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