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Next Generation of Feedback ‘

Analytics in an Al-Powered World
"= W

Nitin Sharma — VP of Product Management
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o%¢ Explorance Blue

Feedback Analytics Platform

seexplorance.

Supports your mOSt important feedbaCk Feedback for PY1102-T-I: Exploring Psychology II-T-I
processes for Student Success and ,

As part of our focus on improving the student experience at Your University we are seeking your feedback on the

° ° °
I n St I t u t I O n a I E ffe Ct I Ve n e S S a n d l I l O re courses in which you are currently enrolled. We believe this feedback will help us better understand and address the
I ° issues facing students such as yourself.

Select the response which best reflects your experiences of the course. If you have no experience of a particular
question please select 'Not Applicable' for that question. Please use the space provided at the end of the
questionnaire if you wish to comment further about any aspect of this course. Because your feedback is important
we may send reminders after a few days if we haven't received your reply.

 Course Evaluations
« Satisfaction Surveys
 Midterm Surveys

* Alumni Surveys
360 feedback
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%* Over the past 20 years

System & People Silos
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Automation / Delegation
Tasks & Distribution

@

Analytics
Customized Reports
Dashboards
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% Over the past 20 years

Bluepulse — A mindful social approach

In the moment feedback

e Avoid Survey fatigue

bluepulse

* One Experience for all stakeholders
e Leadership
* Faculty
e Students
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Next Generation Feedback Analytics Platform €9
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srexplorance. Q sear:
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Jane Davidson

and Ins

BOOKMARKS

B

0

Set a Start & End Date for
Future Courses Evaluation

20/FA Doctoral Report

Corporate Finance and Banki...

e Evaluations

20/JAEC - 6022 - Immersive

Field Course: UK - Section 00 ...

Set a Start & End Date for
Future Courses Evaluation

Blue 9

fnr Home Tasks

OVERVIEW

Well Done!

?5% You almost completed your task list. Keep the good work!
COMPLETION

2 Open Tasks » 2 Task in Progress >

Fall 2020 Course Evaluation

Fillout

® Expired Legacy

Fall 2020 Course Evaluation

® InProgress Science Department

Spring 2020 Course Evaluation

. o
Fillout ~

& Open Doctoral Course Evaluations Spring 2020

Fall 2020 Course Evaluation

e Pe zation

® InProgress MBA Course Evaluations

[2 Reports

B 10 Completed T

Ends on
2021-02-24
M Endi

LR

Ends on
2021-04-24

Ends on
2021-04-28

|:| Bookmarks

Start Now

Continue

Start Now

Start Now
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{ar Home Task

Categories v Date Range v Availability ~

Open Task for Q3-Q4 2020

1  Creates a Safe Space for Feedback e

In Progress & Open Tasks

o* Blue 9

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam

& se Evaluations Template

Doctor Course Evaluation 2020 Fall 2020

2 Identifies the Moments That Matter

Doctor Course Evaluation 2020 Fall 2020

MBA Course Evaluations 2020

MBA Course Evaluations 2021

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam
Dic se Evaluations Template

Doctor Course Evaluation 2020 Fall 2020 15C

3  Enables Personalized Experiences

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam
urse Evaluations Template

Dactor Course Evaluation 2020 Fall 2020 15C

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam

Do s Evaluations Template

4 Expanded Authentication Capabilities

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam
Dic se Evaluations Template

Doctor Course Evaluation 2020 Fall 2020 15C

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam

5 Commitment to Interoperability

Dactor Course Evaluation 2020 Fall 2020 15C

20/FA Doctoral Report Corporate Finance and Banking 4243 Adi Sunderam

Do ral Course Evaluations Template
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&%¢ The Road Ahead

Closing the loop

Continuous Listening

Result Comments
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Distribution & Analytics

New Distribution Channels
User Behavior Data

Demographic Filtering

Deeper Insights

MLY in Blue Dashboard/Reports

Widget Expansion
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> MLY

The only Higher Education specific
Al platform purpose-built to amplify
the Student Voice

From massive amounts of unstructured

communications
« Open-ended comments in surveys

 Reviews on external websites

* Posts on social media
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Thank You
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