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MLY 2.0 Release Highlights

Expanded Analytics to Strengthen the Feedback Process

• Expanded categories/topics in the Employee Experience Insights Model 
(EEI), Employee Learning Insights Model (ELI), and Student Experience 
Insights Model (SEI)

• Streamline data analysis by excluding irrelevant/less useful comments

• Enhanced Widgets features
‒ Organize Widgets into Groups

‒ New Widget Types (e.g., Recommendations, Alerts)

‒ Breakdown in Widgets by Topics, Demographics, and more
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Poll:

Have you used/interacted with MLY? 



Quick Review: What is MLY?
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MLY Quick Overview
• MLY is a comment analysis solution that allows organizations 

to analyze collected qualitative feedback from any type of 
survey data: employee and student learning, employee 
experience surveys, Glassdoor data, etc.

• MLY uses machine learning algorithms to extract detailed 
interpretations of the qualitative data and deliver “insights” 
in the forms of:

‒ Topics (e.g. instructor, courseware, leadership)

‒ Sentiments (e.g. positive/negative/mixed)

‒ Recommendations (e.g. do more, do less, stop, start)

‒ Alerts (comments are flagged if they are determined to be problematic, 
e.g. danger/threats, discrimination, harassment, disrespect, safety 
concerns)

• MLY has 4 primary types of analyses that can be applied to 
your comments (SRA is always applied; add EEI, ELI, or SEI to 
expand your analysis)

‒ SRA Insights: Combines Sentiments (SEN), Recommendations (REC), and 
Alerts (ALT)

‒ Employee Experience Insights (EEI)

‒ Employee Learning Insights (ELI)

‒ Student Experience Insights (SEI)
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MLY 2.0 Release 
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Models Improvements
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More Topics Added to Insights Models

Student Experience Insights (SEI) has added over 200 new topics, including:

• Services like Career, Health/Wellbeing, Fitness Facilities

• Learning/Growth Opportunities, Career Advancement (as learning 
outcomes)

• Student Wellbeing, Communication

Employee Experience Insights (EEI) has added over 100 new topics, including:

• Employee Commitment, Retention/Turnover, Career Advancement

• Learning/Growth Opportunity, Job Performance

• HR Candidate Experience

Employee Learning Insights (ELI) has added over 60 new topics, including:

• Administrative Elements

• Training Methods

• Learning Community
8

Insights Models (SEI, EEI, and ELI) have been expanded to include additional topics to 
capture a wider range of employee and student sentiments and recommendations, 
providing more comprehensive, detailed, and relevant analyses



Exclude Comments
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Optionally Exclude Comments

• Optionally exclude comments 
based on length (1-5 words) or 
specific words or phrases (e.g. 
“nothing” “N/A”)

• MLY auto-suggests specific words 
and phrases from your comment 
analysis file

• Add your own words or phrases 
to exclude
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Streamline your data analysis process by excluding comments, allowing 
you to focus only on the most relevant and informative comments



Widgets Enhancements
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Create Widget Groups
Organize related Widgets into Groups to personalize your analysis and tell 
the story within the data

• An unlimited number of Groups can be created, allowing for 
customization and differently filtered or organized views of data

• Manage widgets feature allows you to rearrange and rename the Widget 
Group

• Individual Widgets within a Group can also be rearranged and/or 
renamed
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Example: Widget Groups
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“Overall Results” Widget 
Group with no filters

“North America” Widget 
Group with regional filter 

applied to the same widgets 
as the Overall Results group
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“Breakdown by” Topics/Demographics

• Breakdown by one or two attributes

• Create multiple versions of the same 
widget, broken down by different data

• Select # of items to display in a top/bottom 
analysis configuration
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*Breakdown by options are determined by the Widget display.  For example, the All Recommendations 
Widget allows a breakdown by Recommendation Type.

Focus analysis and insights by customizing the data set displayed in a 
Widget, breaking down the data by various topics, recommendation types, 
and/or demographics*
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New Widget Types
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• Most alerts 

• All sentiments

• Categorized recommendations

• All recommendations

• Prioritized recommendations

New Widget Types provide more visual insights into Alerts and 
Recommendations to improve the effectiveness and efficiency of problem 
solving and taking action with the data
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Platform

Alerts can now be displayed as a widget to 
highlight where immediate attention is 
required

• Can be used for any analysis regardless of the model used

• MLY displays the alerts based on the threshold set on the 
Overview page  

• Alert Range can be applied to the widgets

• Breakdowns by demographics can be applied to the widgets to 
get further insights

• Alerts can be filtered to specific comment columns used as part 
of the analysis

• Clicking on the alerts will take you to Comment Explorer to view 
the comments

Most Alerts Widget
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Platform

All Sentiments
Displays all comment count analyzed based 
on the Sentiment type

• All Sentiments is a default widget when using the SRA model

• Can be used for any analysis regardless of the model used

• Breakdowns by demographics can be applied to the widgets to 
get further insights

• Can be filtered to specific comment columns as well as specific 
sentiment types

• The metric displayed for this widget is Comment count and 
cannot be disabled

• Clicking on the sentiment will take you to Comment Explorer to 
view the comments
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Platform

Categorized Recommendations
Used to show which area of focus to pay attention to 
when making changes based on the recommendation

• Displays all recommendations by category; uncategorized 
recommendations are not included in this widget 

• Can only be used with EEI, ELI or SEI models

• Breakdowns by demographics can be applied to get further insights

• Widget can be filtered to specific topics from the analysis

• Can be filtered to specific comment columns

• The metric displayed for this widget is Recommendations and cannot be 
disabled

• Comment count (enabled by default) and Sentiments (disabled by 
default), can be enabled or disabled

• Clicking on the Topic Summary icon will display a popup for the most 
representative comments for that recommendation

• Clicking on the comment will take you to Comment Explorer to view the 
comments
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Platform

All Recommendations
Used to show ALL Recommendations (categorized and 
uncategorized comments), based on the 
Recommendation type

• Default widget when using the SRA model

• Can be used for any analysis regardless of the model used

• Breakdowns by demographics can be applied to the widgets to get further insights

• Can be filtered to specific comment columns

• The metric displayed for this widget is Recommendations and cannot be disabled

• Comment count (enabled by default) and Sentiments (disabled by default), can be 
enabled or disabled

• Can filter to specific Recommendation Type (Do More, Less, Start, Stop, Change, 
Continue)

• Clicking on the Recommendation or Insights will take you to Comment Explorer to 
view those comments
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Platform

Prioritized Recommendations
Used to show all the Topics along with the 
Recommendation Types (Do more, Do less, Start, 
etc.)

• The Topics displayed in the widget represent a single Recommendation Type for each 
Topic

• Can only be used when using EEI, ELI or SEI models

• Breakdowns by demographics can be applied to the widgets to get further insights

• Can be filtered to specific comment columns

• The metric displayed for this widget is Recommendations and cannot be disabled

• Comment count (enabled by default) and Sentiments (disabled by default), can be 
enabled or disabled

• Clicking on the Topic Summary icon will display a popup for the most representative 
comments for that recommendation

• Clicking on the topic will take you to Topic Explorer, clicking on the comment count or 
Recommendation count will take you to Comment Explorer to view the comments



Poll:

What feature(s) in MLY 2.0 will be most valuable 
to you?  Select all that apply.



Questions?

A recording of this webinar will be available on the Explorance Help Center 

within ~ 3 days.



Community Resources

• Community Discussion Forum
o Answers to questions asked during the webinar will be shared via the community discussion forum. Please feel free to continue 

asking questions and discussing the MLY 2.0 release on the community discussion forum [Learning Webinar - Questions, 
Discussions, & Post-Webinar Follow-up] July 17: MLY 2.0 Release Q&A Webinar

• MLY Community of Practice (CoP) 
o A new MLY CoP has just been launch! Please feel free to “follow” the MLY CoP Discussion Forum to continue to connect, share, 

learn, and grow with your fellow community members. 
o Stay tuned for the inaugural MLY CoP meetup coming soon!

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Fposts%2F27637671095572--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-July-17-MLY-2-0-Release-Q-A-Webinar&data=05%7C02%7Cecost%40explorance.com%7Cccde17f80eb84544a34b08dca603b801%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638567782109699004%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Grjiw8YQ7r7vAZty95cfCF9t%2FbEilJxC9fbAImMf4%2FQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Fposts%2F27637671095572--Learning-Webinar-Questions-Discussions-Post-Webinar-Follow-up-July-17-MLY-2-0-Release-Q-A-Webinar&data=05%7C02%7Cecost%40explorance.com%7Cccde17f80eb84544a34b08dca603b801%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638567782109699004%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Grjiw8YQ7r7vAZty95cfCF9t%2FbEilJxC9fbAImMf4%2FQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.explorance.com%2Fhc%2Fen-us%2Fcommunity%2Ftopics%2F28381084437140-MLY-Community-of-Practice&data=05%7C02%7Cecost%40explorance.com%7Cccde17f80eb84544a34b08dca603b801%7C980242f8edaf40c6a4f03b1106d1f9f8%7C1%7C0%7C638567782109728326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vByA2XI%2BWPnjrOCeLmGEbyvIM%2F5XlZ9wZ%2FPhieXH%2FLg%3D&reserved=0


Thank you!


	Slide 1: MLY 2.0 Release Webinar
	Slide 2: MLY 2.0 Release Highlights
	Slide 3
	Slide 4: Quick Review: What is MLY?
	Slide 5: MLY Quick Overview
	Slide 6: MLY 2.0 Release 
	Slide 7
	Slide 8: More Topics Added to Insights Models
	Slide 9
	Slide 10: Optionally Exclude Comments
	Slide 11
	Slide 12: Create Widget Groups
	Slide 13: Example: Widget Groups
	Slide 14: “Breakdown by” Topics/Demographics
	Slide 15: New Widget Types
	Slide 16
	Slide 17: Most Alerts Widget
	Slide 18: All Sentiments
	Slide 19: Categorized Recommendations
	Slide 20: All Recommendations
	Slide 21: Prioritized Recommendations
	Slide 22
	Slide 23
	Slide 24
	Slide 25

